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ABSTRAK

Penelitian ini melihat bagaimana Work-family conflict dapat memengaruhi
aspek kehidupan dan pekerjaan pekerja media televisi melalui variabel Work-family
conflict dan Family-work conflict yang berpengaruh pada life satisfaction,
organizational commitment, dan turnover intention yang dimediasi oleh emotional
exhaustion. Penelitian ini menggunakan pendekatan kuantitatif yang mengambil
data dengan cara melakukan penyebaran kuesioner terhadap 150 karyawan di LPP
TVRI Stasiun Jawa Timur. Peneliti memilah sampel menggunakan teknik
purposive sampling dengan syarat karyawan yang telah menikah, memilih jam kerja
yang tidak normal dan masa bakti minimal tiga tahun sehingga sampel yang
diperoleh dari teknik purposive sampling tersebut adalah sebanyak 72 responden.

Pengujian hipotesis dilakukan dengan menggunakan metode PLS dengan
software SmartPLS 3.3.2. Hasil penelitian menunjukkan bahwa work-family
conflict memiliki pengaruh positif signifikan terhadap emotional exhaustion, dan
memiliki pengaruh negatif signifikan terhadap life satisfaction, organizational
commitment, namun tidak berpengaruh signifikan terhadap turnover intentions.
Sedangkan family-work conflict memiliki pengaruh positif signifikan terhadap
turnover intentions namun tidak berpengaruh signifikan terhadap emotional
exhaustion, life satisfaction, organizational commitment. Emotional exhaustion
memiliki pengaruh positif terhadap /ife satisfaction, dan turnover intention,
sedangkan dengan organizational commitment berpengaruh negatif. Sedangkan
dalam hubungan mediasi, jika dimediasi oleh emotional exhaustion, work-family
conflict berpengaruh positif terhadap rurnover intention, berpengaruh negatif
parsial terhadap organizational commitment, dan tidak berpengaruh terhadap /ife
satisfaction. Jika dimediasi oleh emotional exhaustion, family-work conflict tidak
memiliki pengaruh mediasi terhadap /life satisfaction, organizational commitment,
turnover intentions.

Kata kunci: Work-Family Conflict, Family-Work Conflict, Emotional
Exhaustion, Life Satisfaction, Organizational Commitment, Turnover Intention.
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ABSTRACT

This study looks at how work-family conflict can affect aspects of the life
and work of television media workers through the variables of work-family conflict
and family-work conflict that affect life satisfaction, organizational commitment,
and turnover intention mediated by emotional exhaustion. This study uses a
quantitative approach that takes data by distributing questionnaires to 150
employees at TVRI East Java Station. Researchers sort samples using the purposive
sampling technique with the condition that employees who are married, have
abnormal working hours and a minimum service period of three years so that the
sample obtained from the purposive sampling technique is 72 respondents.

Hypothesis testing was carried out using the PLS method with SmartPLS
3.3.2 software. The results showed that work-family conflict had a significant
positive effect on emotional exhaustion, and a significant negative effect on life
satisfaction, and organizational commitment, but had no significant effect on
turnover intentions. Meanwhile, the family-work conflict has a significant positive
effect on turnover intentions but has no significant effect on emotional exhaustion,
life satisfaction, and organizational commitment. Emotional exhaustion has a
positive effect on life satisfaction and turnover intention, while organizational
commitment has a negative effect. Meanwhile, in the mediation relationship, if
mediated by emotional exhaustion, the work-family conflict has a positive effect on
turnover intention, a partial negative effect on organizational commitment, and no
effect on life satisfaction. If mediated by emotional exhaustion, the family-work
conflict has no mediating effect on life satisfaction, organizational commitment,
and turnover intentions.

Keywords: Work-Family Conflict, Family-Work Conflict, Emotional
Exhaustion, Life Satisfaction, Organizational Commitment, Turnover
Intention.
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