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ABSTRAK  

 
Instalasi Radiologi mempunyai Standar Pelayanan Minimal (SPM) berdasarkan 

Kemenkes No 129 Tahun 2008 dengan 4 indikator, yaitu waktu tunggu hasil 

pelayanan thorax foto ≤ 3 jam; pelaksana ekspertisi hasil pemeriksaan; kejadian 

kegagalan dan kerusakan foto; dan kepuasan pelanggan. Adanya pandemi Covid-19 

yang berkembang pesat di Indonesia, mengakibatkan performa di beberapa rumah 

sakit menurun termasuk di Instalasi Radiologi, sehingga diperlukan adanya kajian 

tentang analisa capaian standar pelayanan minimal radiologi RSUD dr. R Soedarsono 

sebelum dan saat pandemi. Penelitian ini merupakan penelitian observasional 

deskriptif selama menjadi relawan di RSUD dr. R. Soedarsono Pasuruan yang 

dilakukan pada tanggal 17 Juli – 30 September 2021. Sumber data yang digunakan 

adalah data SPM RSUD dr. R. Soedarsono bulan Agustus 2018 – Februari 2020 

(sebelum pandemi) dan Maret 2020 – September 2021 (saat pandemi). Hasil analisis 

menunjukkan bahwa terdapat peningkatan capaian indikator waktu tunggu hasil 

pelayanan thorax (sebelum pandemi 73%, saat pandemi 89%); capaian indikator 

pelaksana ekspertisi hasil pemeriksaan (sebelum pandemi 77%, saat pandemi 91%); 

capaian indikator kejadian kegagalan pelayanan rontgen (sebelum pandemi 0.96%, 

saat pandemi 0.83%); serta pada indikator kepuasan pelanggan yang belum dapat 

dikaji karena baru terlaksana bulan Desember 2021. Maka dapat disimpulkan bahwa 
capaian SPM Instalasi Radiologi saat pandemi lebih baik daripada capaian sebelum 

pandemi. 

 
Kata kunci: Standar Pelayanan Minimal, Instalasi Radiologi, Covid-19 
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ABSTRACT  

 
The Radiology Installation has a Minimum Service Standard based on the 

Ministry of Health No. 129 of 2008 with 4 indicators, namely the waiting time for the 
thorax photo, expertise of the examination results, rejection of radiographs, and 
patient satisfaction. The Covid-19 pandemic, which is growing rapidly in Indonesia, 
has resulted in decreased performance in several hospitals, including the Radiology 
Installation. So it is necessary to have a study to analyze the achievement of the 
minimum service standard of radiology at RSUD dr. R Soedarsono before and during 
the pandemic. This research is a descriptive observational study while being a 
volunteer at RSUD dr. R. Soedarsono Pasuruan conducted on July 17 – September 
30, 2021.  The source of the data used is the SPM data of that hospital in August 
2018 – February 2020 (before the pandemic) and March 2020 – September 2021 
(during the pandemic). The results of the analysis show that there is an increase in 
the achievement of the waiting time for the thorax photo indicator (before the 
pandemic 73%, during the pandemic 89%); achievement of expertise of the 
examination results indicator (before the pandemic 77%, during the pandemic 91%); 
achievement of rejection of radiographs indicator (before the pandemic 0.96%, 
during the pandemic 0.83%); as well as on the patient satisfaction indicator which 
cannot be assessed because it was only implemented in December 2021. So it can be 
concluded that the achievement of the SPM of radiology during the pandemic is 
better than the achievement before the pandemic.   

  
Keywords: Minimum Service Standards, Radiology Installations, Covid-19  
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