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SUMMARY 
 

ANALYSIS OF USER ACCEPTANCE OF THE NEW ALL RECORD TC-19 
INFORMATION SISTEM IN CITY OF MAKASSAR 

 
The information sistem developed by the Ministry of Health's Data and 

Information Center for recording and reporting COVID-19 cases is the New All Record 

TC-19. This application emerged as a form of implementation of information 

technology in the health sector. The New All Record TC-19 application is an 

application for recording and reporting COVID-19 cases, starting from spesimen 

collection, spesimen examination to determining confirmed cases, recovery and death 

from COVID-19 in Indonesia. Users of this application are surveillance officers at 

Puskesmas, Hospitals, Clinics, and Health Offices. 

The model of changing manual-based recording behavior into technology can 

be analyzed using the TAM theory approach which is known to have several main 

constituent faktors of the model consisting of perceived ease of use (PEOU), perceived 

usefulness (PU), behavioral intention to use (BI), actual technology use (ATU). The 

causal faktors above are then used as the basis for the development of TAM by adding 

external variables including demographic faktors, information literacy, and perceived 

enjoyment. The addition of these variables is expected to be able to analyze the new 

model in the acceptance of the Mendatory New All Record TC-19 information sistem. 

This study aims to analyze the acceptance of the New All Record TC-19 information 

sistem by surveillance officers in Makassar City based on the Technology Acceptance 

Model (TAM) by adding several external variables, namely demographic faktors, 

information literacy and perceived enjoyment. 

This type of research is analytic observational with a cross sectional design 

which was carried out in Makassar City during the research period starting from the 

submission of proposals to the preparation of the final report from September 2021 to 

July 2022. The population of this study were all surveillance officers at the Puskesmas 

who were administratively assigned to in the working area of the Makassar City Health 

Office in 2021 there are 46 officers. The sample size is the total population. 

The indikators that make up each variable in the developed TAM model are 

demographic faktors (indikators: age, gender, education level, years of service), 

information literacy (indikators: recognizing information, overcoming information 

gaps, and finding, accessing and evaluating information) and perceived enjoyment 

(indikators: sistem interest, a sense of challenge, pleasure and enjoyment of sistem 

operation). Perceived ease of use (indikators: the severity of learning the sistem, ease 

of remembering general sistem procedures, ease of remembering processes, and ease 

of use of sistem operations). Perceived usefulness (indikators: speed of task completion 

and quality of work). Behavioral Intention to use (indikators: the desire to use the 

sistem, the desire to try to implement, the effort to invite colleagues, and the willingness 

to use the sistem). Actual technology use (indikators: Complete data entry, accessing 

data on the sistem, monitoring results on the sistem, being satisfied with the existing 
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sistem, completing reports on the sistem and being on time in filling out data and 

reporting). Data was collected by filling out a questionnaire, followed by data 

processing and data analysis using SMART PLS. 

The results of the descriptive analysis show that the surveillance officers 

already have sufficient demographic factors as capital to implement the New All 

Record TC-19 information system. The information literacy possessed by surveillance 

officers in using this system is classified as poor. The perceived pleasure possessed by 

surveillance officers in using this system is quite good. The perceived ease of use 

explains that surveillance officers have no difficulty in implementing and operating the 

New All Record TC-19 information system. The perceived usefulness in the good 

category explains that officers believe the use of the system can improve their 

performance. The behavioral intention to use is in the good category, meaning that the 

officer already has the intention to use the system. The use of actual technology is in a 

good category which explains that the system used is easy. 

The findings produced in this study are: Demographic faktors have a positive 

influence on perceived usefulness, this is evidenced by the original sample coefficient 

= 0.041. Demographic faktors have a positive influence on perceived ease of use, this 

is evidenced by the coefficient of the original sample = 0.015. 

Information literacy has a positive influence on perceived usefulness, this is 

evidenced by the original sample coefficient = 0.217. Information literacy has a 

positive influence on the perceived ease of us, this is evidenced by the original sample 

coefficient = 0.381. Perceived enjoyment has a positive influence on perceived 

usefulness, this is evidenced by the coefficient of the original sample = 0.461. 

Perceived enjoyment has a positive influence on perceived ease of use, this is evidenced 

by the original sample coefficient = 0.495. Perceived ease of use has a positive 

influence on perceived usefulness, this is evidenced by the original sample coefficient 

= 0.276. Perceived usefulness has a positive influence on behavioral intention to use, 

this is evidenced by the original sample coefficient = 0.150. Perceived ease of use has 

a positive influence on behavioral intention to use, this is evidenced by the original 

sample coefficient = 0.750. Perceived usefulness has a significant and positive effect 

on actual technology use, this is evidenced by the original sample coefficient = 0.435. 

Perceived ease of use has a positive influence on actual technology use, this is 

evidenced by the original sample coefficient = 0.269. Behavioral intention to use has a 

positive influence on actual technology use, this is evidenced by the original sample 

coefficient = 0.234. 

The conclusions in this research are: In the implementation of the New All 

Record TC-19 information system in Makassar City, it is known that the demographic 

factors of the respondents have been sufficient as a basis for implementing the system 

with a working period of 11-20 years. In information literacy, perceived enjoyment 

perceived ease of use, perceived usefulness, behavioral intention to use and the actual 

use of technology shows a score interpretation criterion good. Demographic factors, 

information literacy and perceived enjoyment have a positive influence on perceived 

usefulness. Demographic factors, information literacy and perceived enjoyment have a 
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positive influence on perceived ease of us. Perceived ease of use has a positive 

influence on perceived usefulness. Perceived ease of use has the most influence on 

behavioral intention to use compared to perceived usefulness. Perceived usefulness and 

perceived ease of use have a positive influence on actual technology use. Behavioral 

intention to use has a positive influence on actual technology use. 

Suggestions that can be put forward in this research are: Analysis of acceptance 

of the New All Record TC-19 information system is used as a reference for developing 

theories of acceptance of other information systems, especially for acceptance of datory 

information systems. In this study information literacy has a good interpretation value, 

it is best if the Data and Information Center of the Ministry of Health provides a module 

in the application or a guidebook for using the application for each surveillance officer 

as a user of the New All Record TC-19 information system. In this study, perceived 

enjoyment has a good interpretation value. It is best if the Data and Information Center 

of the Ministry of Health maintains or enhances user enjoyment by displaying a few 

illustrations in the form of videos or images so they can enjoy work using the system. 

In this study perceived usefulness shows a good interpretation value so that the Data 

and Information Center of the Ministry of Health maintains it so that users of the New 

All Record TC-19 information system continue to improve their job performance. In 

this study perceived ease of use shows a good interpretation value so that the Data and 

Information Center of the Ministry of Health maintains the ease of features starting 

from the menu and option buttons in the New All Record TC-19 so that users feel the 

convenience which can support the speed of completion and quality of work but It's 

also a good idea to upgrade in terms of appearance and system performance. In this 

study, behavioral intention to use shows a good interpretation value so that the Data 

and Information Center of the Ministry of Health maintains the indicators in this 

variable in making online applications so that officers can use them optimally. In this 

study, actual technology use shows a good interpretation value, but in using the New 

All Record TC-19 application, there are problems if it is accessed using a smartphone, 

it is better if the application login display is reminded that it must be accessed using a 

laptop/computer. As well as expanding the research area to describe the results of the 

implementation of the New All Record TC-19 information system as a whole. 
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RINGKASAN 
 

ANALISIS PENERIMAAN PENGGUNA SISTEM INFORMASI NEW ALL 
RECORD TC-19 DI KOTA MAKASSAR 

 
Sistem informasi yang dikembangkan oleh Pusat Data dan Informasi Kementerian 

Kesehatan untuk pencatatan dan pelaporan kasus COVID-19 saat ini yaitu New All 
Record TC-19. Aplikasi ini muncul sebagai bentuk implementasi teknologi informasi 

di bidang kesehatan. Aplikasi New All Record TC-19 adalah aplikasi untuk melakukan 

pencatatan dan pelaporan kasus COVID-19 dimulai dari pengambilan spesimen, 

pemeriksaan spesimen sampai dengan penentuan kasus konfirmasi, sembuh dan 

meninggal karena COVID-19 di Indonesia. Pengguna dari aplikasi ini yaitu petugas 

surveilans di Puskesmas, Rumah Sakit, Klinik, dan Dinas Kesehatan. 

Model perubahan perilaku pencatatan berbasis manual menjadi teknologi dapat 

dianalisis menggunakan pendekatan teori TAM yang diketahui memiliki beberapa 

faktor penyusun utama model tersebut terdiri dari perceived ease of use (PEOU), 

perceived usefulness (PU), behavioral intention to use (BI), actual technology use 
(ATU). Faktor-faktor penyebab di atas selanjutnya digunakan sebagai dasar untuk 

pengembangan TAM dengan menambahkan variable eksternal meliputi faktor 

demografi, literasi informasi, dan perceived enjoyment. Penambahan variable tersebut 

diharapkan mampu menganalisis model baru dalam penerimaan sistem informasi New 
All Record TC-19 yang bersifat mendatory. Penelitian ini bertujuan untuk menganalisis 

penerimaan sistem informasi New All Record TC-19 oleh petugas surveilans di Kota 

Makassar berdasarkan Technology Acceptance Model (TAM) dengan menambahkan 

beberapa variable eksternal yaitu faktor demografi, literasi infromasi dan perceived 
enjoyment. 

Jenis penelitian ini adalah observasional analitik dengan rancangan cross sectional 
yang dilaksanakan di Kota Makassar selama kurun waktu penelitian mulai dari 

pengajuan proposal sampai dengan penyusunan laporan akhir sejak bulan September 

2021 sampai dengan Juli 2022. Populasi penelitian ini adalah seluruh petugas 

surveilans pada Puskesmas yang secara administratif bertugas di wilayah kerja Dinas 

Kesehatan Kota Makassar pada tahun 2021 berjumlah 46 petugas. Besar sampel adalah 

total populasi. 

Indikator penyusun masing-masing variabel pada model TAM yang 

dikembangkan yaitu faktor demografi (indikator: usia, jenis kelamin, tingkat 

pendidikan, masa kerja), literasi informasi (indikator: mengenali informasi, mengatasi 

kesenjangan informasi, dan menemukan, mengakses dan mengevaluasi informasi) dan 

perceived enjoyment (indikator: ketertarikan sistem, rasa tertantang, kesenangan dan 

kenikmatan operasi sistem). Perceived ease of use (indikator: beratnya mempelajari 

sistem, kemudahan mengingat prosedur umum sistem, kemudahan mengingat proses, 

dan kemudahan penggunaan oprasi sistem). Perceived usefulness (indikator: kecepatan 

penyelesaian tugas dan kualitas hasil kerja). Behavioral Intention to use (indikator: 

keinginan menggunakan sistem, keinginan mencoba menerapkan, upaya mengajak 
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teman sejawat, dan kerelaan menggunakan sistem). Actual technology use (indikator: 

Penginputan data secara lengkap, mengakses data pada sistem, memantau hasil pada 

sistem, puas terhadap sistem yang ada, melengkapi laporan pada sistem dan tepat waktu 

dalam melakukan pengisian data serta pelaporan). Pengumpulan data dilakukan dengan 

pengisian kuesioner, dilanjutkan dengan pengolahan data dan analisis data 

menggunakan SMART PLS. 

Hasil analisis secara deskriptif menunjukkan bahwa petugas surveilans telah 

memiliki faktor demografi yang memadai sebagai modal untuk menerapkan sistem 

informasi New All Record TC-19. Pada literasi informasi yang dimiliki oleh petugas 

surveilans dalam menggunakan sistem ini tergolong kurang baik. Pada perceived 
enjoyment yang dimiliki oleh petugas surveilans dalam menggunakan sistem ini 

tergolong baik. Pada perceived ease of use menjelaskan bahwa petugas surveilans tidak 

mengalami kesulitan dalam menerapkan dan mengoprasikan sistem informasi New All 

Record TC-19. Pada perceived usefulness dalam kategori baik menjelaskan bahwa 

petugas meyakini penggunaan sistem tersebut dapat meningkatkan performasinya. 

Pada behavioral intention to use dalam kategori baik artinya petugas telah memiliki 

niat untuk menggunakan sistem. Pada actual technology use dalam kategori baik yang 

menjelaskan bahwa sistem yang digunakan mudah. 

Temuan yang dihasilkan dalam penelitian ini adalah: Faktor demografi 

memberikan pengaruh yang positif terhadap perceived usefulness, hal ini dibuktikan 

dengan koefiesien original sampel = 0,041. Faktor demografi memberikan pengaruh 

yang positif terhadap perceived ease of use, hal ini dibuktikan dengan koefisien 

koefiesien original sampel = 0,015. 

Literasi informasi memberikan pengaruh yang positif terhadap perceived 

usefulness, hal ini dibuktikan dengan koefiesien original sampel = 0,217. Literasi 

informasi memberikan pengaruh yang positif terhadap perceived ease of us, hal ini 

dibuktikan dengan koefiesien original sampel = 0,381. Perceived enjoyment 
memberikan pengaruh yang positif terhadap perceived usefulness, hal ini dibuktikan 

dengan koefisien koefiesien original sampel = 0,461. Perceived enjoyment memberikan 

pengaruh yang positif terhadap perceived ease of use, hal ini dibuktikan dengan 

koefiesien original sampel = 0,495. Perceived ease of use memberikan pengaruh yang 

positif terhadap perceived usefulness, hal ini dibuktikan dengan koefisien original 

sampel = 0,276. Perceived usefulness memberikan pengaruh yang positif terhadap 

behavioral intention to use, hal ini dibuktikan dengan koefiesien original sampel = 

0,150. Perceived ease of use memberikan pengaruh yang positif terhadap behavioral 
intention to use, hal ini dibuktikan dengan koefiesien original sampel = 0,750. 

Perceived usefulness memberikan pengaruh yang signifikan dan positif terhadap actual 
technology use, hal ini dibuktikan dengan koefiesien original sampel = 0,435. 

Perceived ease of use memberikan pengaruh yang positif terhadap actual technology 
use, hal ini dibuktikan dengan koefiesien original sampel = 0,269. Behavioral intention 
to use memberikan pengaruh yang positif terhadap actual technology use, hal ini 

dibuktikan dengan koefisien original sampel = 0,234. 
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Kesimpulan dalam penilitian ini adalah: Dalam implementasi sistem informasi 

New All Record TC-19 di Kota Makassar diketahui bahwa pada faktor demografi 

responden telah memadai sebagai modal dasar dalam menerapkan sistem tersebut 

dengan masa kerja 11-20 tahun. Pada literasi informasi, perceived enjoyment, 
perceived ease of use, perceived usefulness, behavioral intention to use dan actual 
technology use menunjukkan kriteria interpretasi skor dalam kategori baik. Faktor 

demografi, literasi informasi dan perceived enjoyment memberikan pengaruh positif 

terhadap perceived usefulness. Faktor demografi, literasi informasi dan perceived 
enjoyment memberikan pengaruh yang positif terhadap perceived ease of us. Perceived 
ease of use memberikan pengaruh positif terhadap perceived usefulness. Perceived 
ease of use paling berpengaruh terhadap behavioral intention to use dibandingkan 

dengan perceived usefulness. Perceived usefulness dan perceived ease of use 
memberikan pengaruh yang positif terhadap actual technology use. Behavioral 
intention to use memberikan pengaruh yang positif terhadap actual technology use. 

Saran yang dapat di ajukan dalam penilitian ini adalah: Analisis penerimaan sistem 

informasi New All Record TC-19 digunakan sebagai referensi untuk mengembangkan 

teori-teori penerimaan sistem informasi lainnya, khususnya untuk penerimaan sistem 

informasi yang bersifat mendatory. Pada penelitian ini literasi informasi memiliki nilai 

interpretasi yang kurang baik, sebaiknya Pusat Data dan Informasi Kementerian 

Kesehatan menyediakan modul dalam aplikasi atau buku panduan penggunaan aplikasi 

untuk setiap para petugas surveilans sebagi pengguna sistem informasi New All Record 
TC-19. Pada penelitian ini perceived enjoyment memiliki nilai interpretasi yang baik, 

sebaiknya Pusat Data dan Informasi Kementerian Kesehatan tetap mempertahankan 

atau meningkatkan kesenangan para pengguna dengan menampilkan sedikit ilustrasi 

berupa video atau gambar agar dapat menikmati pekerjaan dalam menggunakan sistem. 

Pada penelitian ini perceived usefulness menunjukkan nilai interpretasi yang baik 

sehingga Pusat Data dan Informasi Kementerian Kesehatan tetap mempertahankannya 

agar pengguna sistem informasi New All Record TC-19 terus meningkatkan kinerja 

pekerjaannya. Pada penelitian ini perceived ease of use menunjukkan nilai interpretasi 

yang baik sehingga Pusat Data dan Informasi Kementerian Kesehatan tetap 

mempertahankan kemudahan fitur mulai dari menu dan option buttonnya dalam New 
All Record TC-19 agar pengguna merasakan kemudahan yang dapat menunjang 

kecepatan penyelesaian dan kualitas hasil kerja namun baiknya juga mengupgrade segi 

tampilan dan performa sistem. Pada penelitian ini behavioral intention to use 
menunjukkan nilai interpretasi yang baik sehingga Pusat Data dan Informasi 

Kementerian Kesehatan tetap mempertahankan indikator dalam varibael ini dalam 

pembuatan aplikasi online sehingga petugas dapat menggunakannya dengan optimal. 

Pada penelitian ini actual technology use menunjukkan nilai interpretasi yang baik 

namun dalam penggunaan aplikasi New All Record TC-19 terdapat kendala jika diakses 

menggunakan smartphone sebaiknya di tampilan login aplikasi di ingatkan bahwa 

harus diakses menggunakan laptop/computer. Serta memperluas area penelitian untuk 

menggambarkan hasil penerapan sistem informasi New All Record TC-19 secara 

keseluruhan. 
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ABSTRACT 
 

ANALYSIS OF USER ACCEPTANCE OF THE NEW ALL RECORD TC-19 
INFORMATION SISTEM IN CITY OF MAKASSAR 

 
The New All Record TC-19 application is an application for recording and 

reporting COVID-19 cases starting from spesimen collection, spesimen examination to 
determining confirmed cases, recoveri and dying from COVID-19 in Indonesia. TAM 
is a concept that is considered good in explaining user behavior towards new 
information technology sistems. This study aims to analyze the acceptance of the New 
All Record TC-19 information sistem by surveillance officers in Makassar City based 
on the Technology Acceptance Model (TAM) by adding several external variables, 
namely demographic faktors, information literacy and perceived enjoyment. This type 
of research is analytic observational with a cross sectional design which was carried 
out in Makassar City. The population of this study were all surveillance officers at the 
Puskesmas, totaling 46 officers. The sample size is the total population. 

The conclusions in this research are: In the implementation of the New All 
Record TC-19 information system in Makassar City, it is known that the demographic 
factors of the respondents have been sufficient as a basis for implementing the system 
with a working period of 11-20. In information literacy, perceived enjoyment perceived 
ease of use, perceived usefulness, behavioral intention to use and the actual use of 
technology shows a score interpretation criterion good. Demographic factors, 
information literacy and perceived enjoyment have a positive influence on perceived 
usefulness. Demographic faktors, information literacy and perceived enjoyment have 
a positive influence on the perceived ease of us. Perceived ease of use has a positive 
influence on perceived usefulness. Perceived ease of use has the most influence on 
behavioral intention to use compared to perceived usefulness. Perceived usefulness and 
perceived ease of use have a positive influence on actual technology use. Behavioral 
intention to use has a positive influence on actual technology use. 

Suggestions that can be submitted in this research are: Analysis of acceptance 
of the New All Record TC-19 information sistem is used as a reference to develop 
theories of acceptance of other information sistems, especially for the acceptance of 
mendatory information sistems. As well as expanding the research area to describe the 
results of the implementation of the New All Record TC-19 information sistem as a 
whole. 

 

Keywords: Demographic factors, information literacy, perceived enjoyment, 
perceived ease of use, perceived usefulness, behavioural intention to use, 
and actual technology use. 
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ABSTRAK 
 

ANALISIS PENERIMAAN PENGGUNA SISTEM INFORMASI NEW ALL 
RECORD TC-19 DI KOTA MAKASSAR 

Aplikasi New All Record TC-19 adalah aplikasi untuk melakukan pencatatan dan 
pelaporan kasus COVID-19 dimulai dari pengambilan spesimen, pemeriksaan 
spesimen sampai dengan penentuan kasus konfirmasi, sembuh dan meninggal karena 
COVID-19 di Indonesia. TAM merupakan sebuah konsep yang dianggap baik dalam 
menjelaskan perilaku pengguna terhadap sistem teknologi informasi baru. Penelitian 
ini bertujuan untuk menganalisis penerimaan sistem informasi New All Record TC-19 
oleh petugas surveilans di Kota Makassar berdasarkan Technology Acceptance Model 
(TAM) dengan menambahkan beberapa variable eksternal yaitu faktor demografi, 
literasi informasi dan perceived enjoyment. Jenis penelitian ini adalah observasional 
analitik dengan rancangan cross sectional yang dilaksanakan di Kota Makassar. 
Populasi penelitian ini adalah seluruh petugas surveilans pada Puskesmas yang 
berjumlah 46 petugas. Besar sampel adalah total populasi. 

Kesimpulan dalam penilitian ini adalah: Dalam implementasi sistem informasi 
New All Record TC-19 di Kota Makassar diketahui bahwa pada faktor demografi 
responden telah memadai sebagai modal dasar dalam menerapkan sistem tersebut 
dengan masa kerja 11-20 tahun. Pada literasi informasi, perceived enjoyment, 
perceived ease of use, perceived usefulness, behavioral intention to use dan actual 
technology use menunjukkan kriteria interpretasi skor yang baik. Faktor demografi, 
literasi informasi dan perceived enjoyment memberikan pengaruh positif terhadap 
perceived usefulness. Faktor demografi, literasi informasi dan perceived enjoyment 
memberikan pengaruh yang positif terhadap perceived ease of us. Perceived ease of 
use memberikan pengaruh positif terhadap perceived usefulness. Perceived ease of use 
paling berpengaruh terhadap behavioral intention to use dibandingkan dengan 
perceived usefulness. Perceived usefulness dan perceived ease of use memberikan 
pengaruh yang positif terhadap actual technology use. Behavioral intention to use 
memberikan pengaruh yang positif terhadap actual technology use. 

Saran yang dapat di ajukan dalam penilitian ini adalah analisis penerimaan sistem 
informasi New All Record TC-19 digunakan sebagai referensi untuk mengembangkan 
teori-teori penerimaan sistem informasi lainnya, khususnya untuk penerimaan sistem 
informasi yang bersifat mendatory. Serta memperluas area penelitian untuk 
menggambarkan hasil penerapan sistem informasi New All Record TC-19 secara 
keseluruhan. 

 

Kata Kunci: Faktor demografi, literasi informasi, perceived enjoyment, perceived 
ease of use, perceived usefulness, behavioral intention to use, dan actual technology 
use. 
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