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ABSTRAK

HUBUNGAN BEBAN KERJA DENGAN KINERJA PERAWAT DALAM
PENDOKUMENTASIAN ASUHAN KEPERAWATAN DI RUANG
RAWAT INAP PADA MASA PANDEMI COVID-19

Nida Harosa Rahmadani
Fakultas Keperawatan Universitas Airlangga

Pendahuluan: Pandemi COVID-19 menyebabkan perubahan pelayanan rumah
sakit yang dapat meningkatkan beban kerja perawat dan mempengaruhi
kinerjanya dalam pendokumentasian asuhan keperawatan dalam pelayanan
keperawatan karena tidak dapat mengidentifikasi sejauh mana tingkat
keberhasilan asuhan keperawatan yang telah diberikan. Tujuan penelitian yaitu
menjelaskan  hubungan beban kerja dengan Kkinerja perawat dalam
pendokumentasian asuhan keperawatan di ruang Rawat Inap pada masa pandemi
COVID-19.

Metode: Penelitian ini menggunakan desain deskriptif korelasional dengan
pendekatan cross sectional. Populasi penelitian ini sebanyak 180 perawat di ruang
rawat inap RSUD dr. Soedono Madiun. Besar sampel sebanyak 124 responden
didapat denggan menggunakan teknik purposive sampling. Variabel independen
yaitu beban kerja, sedangkan variabel dependen yaitu kinerja perawat dalam
pendokumentasian asuhan keperawatan. Instrument yang digunakan yaitu
kuesioner beban kerja dan observasi pendokumentasian asuhan keperawatan.
Analisis data menggunakan uji deskriptif dan uji korelasi spearman dengan nilai
signifikansi p<0,05.

Hasil dan Analisis: Hasil penelitian menunjukkan adanya hubungan antara beban
kerja dengan Kkinerja perawat dalam pendokumentasian asuhan keperawatan
(p=0,002; r= 0,273) dengan arah hubungan negatif. Semakin tinggi beban kerja
maka semakin kurang Kinerja perawat dalam pendokumentasian asuhan
keperawatan.

Pembahasan dan Kesimpulan: Beban kerja perawat dalam masa pandemi
COVID-19 yang semakin meningkat dapat mempengaruhi kinerja perawat dalam
pendokumentasian asuhan keperawatan sehingga pendokumentasian tidak
lengkap. Pihak manager keperawatan harus mengelola beban kerja perawat
dengan teliti dan profesional, menugaskan perawat dengan melihat jumlah
perawat dengan kategori yang tepat sehingga dapat mengurangi dampak negatif
terhadap kinerja perawat dalam memberikan asuhan keperawatan.

Kata kunci: Beban Kerja, Kinerja Perawat, Dokumentasi Keperawatan, Perawat,
COVID-19.
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ABSTRACT

THE RELATIONSHIP BETWEEN WORKLOAD AND NURSE
PERFOMANCE IN DOCUMENTATION OF NURSING CARE IN
INPATIENT ROOM IN THE COVID-19 PANDEMIC

Nida Harosa Rahmadani
Faculty of Nursing Airlangga University

IntroductionThe COVID-19 pandemic causes changes in hospital services that
can increase the workload of nurses and affect their performance in documenting
nursing care in nursing services because they cannot identify the extent to which
the level of success of nursing care that has been provided. The purpose of the
study was to explain the relationship between workload and nurse performance in
documenting nursing care in the Inpatient Room during the COVID-19 pandemic.
Method: This study used a descriptive correlational design with a cross sectional
approach. The population of this study were 180 nurses in the inpatient room at
RSUD dr. Soedono Madiun. The sample size of 124 respondents was obtained
using purposive sampling technique. The independent variable is workload, while
the dependent variable is the nurse's performance in documenting nursing care.
The instrument used is a workload questionnaire and observation of nursing care
documentation. Data analysis used descriptive test and Spearman correlation test
with a significance value of p <0.05.

Result and Analysis: The results showed that there was a relationship between
workload and nurse performance in nursing care documentation (p = 0.002; r =
0.273) with a negative relationship. The higher the workload, the less
performance of nurses in documenting nursing care.

Discussion and Conclusion: The workload of nurses during the COVID-19
pandemic which is increasing can be affected the performance of nurses in
documenting nursing care so that incomplete the documentation. The nursing
manager must managed the workload of nurses carefully and professionally,
assigning nurses by looking at the number of nurses with the right categories so
that they can reduce the negative impact on nurses' performance in providing
nursing care.

Keywords: Workload, Nurse Perfomance, Nurse Documentation, Nurse, COVID-
19.
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