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ABSTRACT

Hospital as a place for health services must be effective, efficient, and have
good quality. It is supported by the quality and quantity of its staff. Nurses are
demanded to give excellent service. The nurses' performance is important to be
examined in order to maintain and increase the quality of health services for the
public. The measure which can be taken to affect work performance is quality of
work life. The objective of this research is to determine the relationship between
the quality of work life and the work performance of the inpatient nurses of one of
the type C hospitals in Gresik.

The type of conducted research was analytical observational studies with a
cross-sectional design. The research's population was all of the inpatient nurses of
one of the type C hospitals in Gresik as many as 75 people. For the research sample,
the simple random sampling technique of 43 people was used. In this study, the
studied variables were quality of work life and work performance. The data
collection used the Quality of Work Life Evaluation Scale questionnaire to calculate
the QWL and Individual Work Performance Questionnaire (IWPQ) was used to
scale the work performance. The data analysis used the spearman correlation
analysis method.

The majority of the nurses are aged 26-35 years old, female, had a bachelor's
level of education, and under 5 years of the work service period. Based on the result
of the analysis, it was concluded that most of the respondents had an average quality
of work life and an average work performance. The bivariate analysis which was
done attained the result that there is a positive relationship between quality of work
life and work performance (o = 0,033) because a < (0.05).

The conclusion of this research there is a relationship between quality of
work life and work performance. If the quality of work life of the nurses is high
then so is the work performance. The indicators of quality of work life that have a
relation with work performance are fair and equal work compensation, social
integration, and social relevance within work life.

Keywords: quality of work life, work performance, inpatient nurses
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ABSTRAK

Rumabh sakit sebagai tempat pelayanan kesehatan harus efektif, efisien, dan
bermutu yang ditunjang dengan kualitas dan kuantitas tenaganya Perawat dituntut
untuk memberikan pelayanan secara maksimal. Kinerja dari perawat penting dikaji
untuk mempertahankan dan meningkatkan mutu pelayanan kesehatan kepada
masyrakat. Tindakan yang dapat dilakukan untuk mempengaruhi kinerja yaitu
quality of work life. Tujuan dari penelitian untuk mengetahui hubungan antara
kualitas kehidupan kerja dengan kinerja perawat rawat inap salah satu rumah sakit
tipe C di Gresik.

Jenis penelitian yang dilakukan yaitu penelitian observasional analitik
dengan desain cross-sectional. Populasi peneltian ini seluruh perawat rawat inap
salah satu rumah sakit tipe C di Gresik sebanyak 75 orang. Untuk sampel penelitian
menggunakan teknik simple random sampling sebesar 43 orang. Pada penelitian
ini, variable yang diteliti yaitu quality of work life dan kinerja. Pengambilan data
menggunakan kuesioner Quality of Work Life Evaluation Scale untuk mengukur
QWL dan Individual Work Performance Questionnare (IWPQ) untuk mengukur
kinerja. Analisis data menggunakan teknik analisis korelasi spearman.

Sebagian besar perawat berusia 26-35 tahun, berjenis kelamin perempuan,
tingkat Pendidikan sarjana, dan memiliki masa kerja kurang dari 5 tahun.
Berdasarkan hasil penelitian diperoleh bahwa sebagian besar responden memiliki
quality of work life sedang dan memiliki kinerja sedang. Analisis bivariat yang
dilakukan memberikan hasil bahwa terdapat hubungan yang positif antara guality
of work life dengan kinerja (o = 0,033) dimana < o (0.05)

Kesimpulan pada penelitian ini terdapat hubungan antara quality of work
life dengan kinerja. Apabila quality of work life perawat tinggi maka kinerjanya
juga akan tinggi. Indikator quality of work life yang memiliki hubungan dengan
kinerja yaitu kompensasi yang adil dan seimbang, integrasi sosial, dan relevansi
sosial dalam kehidupan kerja

Kata Kunci: quality of work life, kinerja, perawat rawat inap
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