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ABSTRAK

Dengan adanya pandemi Covid-19, pemerintah mengeluarkan kebijakan
insentif pajak untuk meringankan beban masyarakat sekaligus meningkatkan
penerimaan, baik di tingkat pajak pusat maupun pajak daerah. Oleh karena adanya
kebijakan mengenai insentif pajak PKB yang berlaku selama pandemi Covid-19,
peneliti ingin menguji pengaruh insentif pajak PKB terhadap kepatuhan pajak
pengendara bermotor di Jawa Timur selama masa pandemi yang berlaku tahun
2020 sampai dengan 2021 dengan moderasi sosialisasi pajak. Penelitian ini
menggunakan sampel dari wajib pajak yang memiliki kendaraan bermotor baik
roda dua maupun roda empat yang berdomisili di Jawa Timur. Sampel diambil
dengan teknik probability sampling. Sumber data berasal dari data primer yang
diperoleh dari kuesioner dan kemudian dianalisis menggunakan regresi linear
sederhana dan regresi moderasi dengan IBM SPSS 25. Hasil dari penelitian ini
menunjukkan bahwa insentif pajak PKB berpengaruh positif signifikan terhadap
kepatuhan pajak pengendara bermotor, dan sosialisasi pajak memoderasi secara
negatif sehingga memperlemah pengaruh insentif pajak PKB terhadap kepatuhan
pajak pengendara bermotor di masa pandemi Covid-19 di Jawa Timur.

Kata Kunci: [Insentif Pajak, Sosialisasi Pajak, Kepatuhan Pajak, Pajak
Kendaraan Bermotor, Pajak Daerah
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ABSTRACT

With the Covid-19 pandemic, the government issued a tax incentive policy
to ease the burden on the community while increasing revenue, both in the central
and local tax levels. Due to the policy regarding PKB (Pajak Kendaraan
Bermotor or Motorized Vehicle Tax) tax incentive that is applied during the
Covid-19 pandemic, the researcher aimed to examine the effects of the PKB tax
incentive on tax compliance of motorized vehicle users in East Java during the
pandemic period from 2020 to 2021 by moderating tax socialization. This study
was using samples of taxpayers who own motorized vehicles, including
two-wheeled and four-wheeled, whose domiciles are in East Java. Samples were
taken by the probability sampling technique. The data source came from primary
data obtained from the questionnaires and then analyzed using simple linear
regression and moderation regression with IBM SPSS 25. The results of this study
show that the PKB tax incentive have significant positive impacts on motorized
vehicle users’ tax compliance; and tax socialization moderates negatively,
weakening the effects of the PKB tax incentive on motorized vehicle users tax
compliance during the Covid-19 pandemic in East Java.

Keywords: Tax Incentive, Tax Socialization, Tax Incentive, Motorized Vehicle
Tax, Local Tax
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