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ABSTRAK 

Dalam penelitian ini akan menganalisis mengenai bentuk mitigasi risiko yang 

dilakukan oleh bank dalam upaya mengurangi kerugian atas terjadinya kebocoran data 

pribadi nasabah serta bentuk pertimbangan hakim atas tuntutan ganti rugi immateriil 

yang diajukan oleh nasabah yang diajukan oleh nasabah. Metode pendekatan yang 

digunakan dalam penelitian ini adalah Pendekatan perundang-undangan (statute 
approach), Pendekatan kasus (case approach), dan Pendekatan Konseptual 

(conceptual approach). Bank sebagai lembaga intermediasi merupakan bisnis yang 

erat akan risiko, karena dalam operasionalnya bank harus menjaga kepercayaan 

nasabah termasuk dengan menjaga kerahasiaan data pribadi nasabah, oleh karena itu 

diperlukan adanya sistem mitigasi sebagai sebagai upaya penanganan atas terjadinya 

kebocoran data nasabah yaitu dengan menerapkan manajemen penanganan dan 

pemulihan, serta memberikan ganti rugi kepada nasabah yang dirugikan. Terhadap 

tuntutan atas ganti rugi immateriil yang diajukan nasabah, hakim memutus berdasarkan 

subjektivitasnya dengan tetap didasarkan prinsip kepatutan serta mempertimbangkan 

kondisi sosial Penggugat. 

Kata Kunci: Perlindungan Data Pribadi, Perbankan, Kerugian Immateriil. 
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ABSTRACT 

This study analysed the form of risk mitigation carried out by banks as an effort to 
reduce losses due to the customers personal data that were leaked and also as a form 
of the judge's consideration of immaterial compensation filed by the customers. The 
approaches used in this study were Statute Approach, Case Approach, and Conceptual 
Approach. Bank, as an intermediary institution, is a business sector that is closely 
related to several risks because in the operation, banks have the responsibility to 
maintain customers' trust by protecting the confidentiality of the customers personal 
data. Therefore, as an effort to deal with customers data leak, a mitigation system is 
needed, which is done by applying handling and restoration management as well as 
providing compensation to customers who have suffered losses. Regarding the claims 
for immaterial compensation filed by the customers, the judge issued a decision based 
on his subjectivity while still being based on the principle of decency and considering 
the social condition of the plaintiff. 

Keywords: Personal Data Protection, Banking, Immaterial Loss 
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