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MOTTO 

“Every problem has a solution” 

“Hadapi dan jalani dengan sabar, jangan lari!!” 
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ABSTRAK 

HUBUNGAN KEPATUHAN MINUM OBAT PASIEN GANGGUAN 

JIWA DENGAN TINGKAT STRES DAN BURNOUT SYNDROME 

CAREGIVER DI WILAYAH SIDOARJO  

Penelitian Cross Sectional 

Annisa Nur Ilmastuti 

Pendahuluan: Masalah kesehatan jiwa telah menjadi masalah kesehatan yang belum 

terselesaikan di tengah-tengah masyarakat, baik di tingkat global maupun nasional. 
Penelitian ini bertujuan untuk menganalisis hubungan kepatuhan minum obat dengan 

tingkat stress dan burnout syndrome. Metode: Penelitian ini menggunakan desain 

deskriptif analitik dengan pendekatan Cross-Sectional. Jumlah sampel sebanyak 103 

responden menggunakan teknik purposive sampling. Variabel independen adalah 

kepatuhan minum obat. Variabel dependen yaitu tingkat stress dan burnout syndrome. 
Data dikumpulkan menggunakan kuesioner dan dianalisis dengan menggunakan uji 

spearman rho dengan tingkat signifikansi α < 0,05. Hasil: Ada hubungan antara 

kepatuhan minum obat pasien gangguan jiwa (p=0,000; r=0,473) dengan tingkat 

stress caregiver (p=0,000; r= -0,519) dan burnout syndrome caregiver (p=0,044; r= -

0,199). Kesimpulan: Kepatuhan minum obat pasien gangguan jiwa berhubungan 

dengan tingkat stress dan burnout syndrome caregiver. Diharapkan petugas kesehatan 

memberikan motivasi dan informasi kepada caregiver bahwa pentingnya minum obat 

bagi pasien gangguan jiwa. 

Kata kunci: Kepatuhan minum obat, Tingkat stress, Burnout syndrome, Gangguan 

jiwa, Caregiver 
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ABSTRACT 

RELATIONSHIP BETWEEN MEDICATION ADHERENCE OF MENTAL 

PATIENTS WITH STRESS LEVELS AND BURNOUT SYNDROME 

CAREGIVERS IN SIDOARJO 

Cross Sectional Study 

Annisa Nur Ilmastuti 

Introduction: Mental health problems have become an unresolved health problem in 

society, both at the global and national levels. This study aims to analyze the 

relationship between medication adherence with stress levels and burnout syndrome. 

Methods: This study used a descriptive-analytic design with a cross-sectional 

approach. The total sample of 103 respondents using purposive sampling technique.  
The independent variable is medication adherence. The dependent variable is the level 

of stress and burnout syndrome. Data collected using a questionnaire and analyzed 

using the Spearman rho test with a significance level of α <0.05. Results: There is a 

relationship between adherence to medication for mental disorders patients (p=0,000; 

r=0,473) with caregiver stress levels (p=0,000; r= -0,519) and burnout syndrome 

caregiver (p=0.044; r= -0.199). Conclusion: Compliance with taking medication for 

mental disorders is related to caregiver stress levels and burnout syndrome. It is hoped 

that health workers will provide motivation and information to caregivers about the 

importance of taking medication for patients with mental disorders. 

Keywords: Medication adherence, Stress level, Burnout syndrome, Mental disorder, 

Caregiver. 

 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xi 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

DAFTAR ISI 

SURAT PERNYATAAN .......................................................................................... ii 

LEMBAR PERNYATAAN ...................................................................................... iii 

SKRIPSI ................................................................................................................... iv 

SKRIPSI .................................................................................................................... v 

MOTTO ................................................................................................................... vi 

UCAPAN TERIMAKASIH ..................................................................................... vii 

ABSTRAK ............................................................................................................... ix 

DAFTAR ISI ............................................................................................................ xi 

DAFTAR TABEL .................................................................................................. xiv 

DAFTAR GAMBAR ............................................................................................... xv 

DAFTAR LAMPIRAN .......................................................................................... xvi 

DAFTAR SINGKATAN ....................................................................................... xvii 

BAB 1 PENDAHULUAN ........................................................................................ 1 
1.1 Latar Belakang ............................................................................................ 1 

1.2 Rumusan Masalah ....................................................................................... 4 

1.3 Tujuan Penelitian ......................................................................................... 4 

1.3.1 Tujuan Umum ...................................................................................... 4 

1.3.2 Tujuan Khusus ..................................................................................... 5 

1.4 Manfaat Penelitian ....................................................................................... 5 

1.4.1 Manfaat Teoritis ................................................................................... 5 

1.4.2 Manfaat Praktis .................................................................................... 5 

BAB 2 TINJAUAN PUSTAKA ............................................................................... 7 
2.1 Konsep Caregiver........................................................................................ 7 

2.1.1 Definisi Caregiver ................................................................................ 7 

2.1.2 Jenis Caregiver..................................................................................... 7 

2.1.3 Manfaat Menjadi Caregiver .................................................................. 7 

2.1.4 Dampak Menjadi Caregiver ................................................................. 8 

2.1.5 Kebutuhan Caregiver ........................................................................... 8 

2.2 Konsep Gangguan Jiwa ............................................................................... 9 

2.2.1 Definisi Gangguan Jiwa ........................................................................ 9 

2.2.2 Sumber Penyebab Gangguan Jiwa ........................................................ 9 

2.2.3 Klasifikasi Gangguan Jiwa ................................................................. 10 

2.2.4 Penatalaksanaan Gangguan Jiwa ......................................................... 12 

2.3 Konsep Tingkat Stress ............................................................................... 16 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xii 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

2.3.1 Definisi Stress .................................................................................... 16 

2.3.2 Penyebab Stress .................................................................................. 17 

2.3.3 Tanda dan Gejala Stres ....................................................................... 18 

2.3.4 Tingkat Stress ..................................................................................... 19 

2.3.5 Pengukuran Tingkatan Stres ............................................................... 20 

2.4 Konsep Burnout Syndrome ........................................................................ 21 

2.4.1 Definisi Burnout Syndrome ................................................................ 21 

2.4.2 Faktor yang Mempengaruhi Burnout Syndrome .................................. 25 

2.4.3 Gejala burnout syndrome .................................................................... 30 

2.4.4 Dampak burnout syndrome ................................................................. 31 

2.4.5 Pengukuran burnout syndrome ........................................................... 32 

2.5 Konsep Kepatuhan Minum Obat ................................................................ 34 

2.5.1 Definisi Kepatuhan Minum Obat ........................................................ 34 

2.5.2 Jenis Kepatuhan ................................................................................. 34 

2.5.3 Cara Mengukur Kepatuhan ................................................................. 35 

2.5.4 Aspek Kepatuhan ............................................................................... 36 

2.5.5 Karakteristik Kepatuhan ..................................................................... 36 

2.5.6 Faktor yang Mempengaruhi Kepatuhan .............................................. 37 

2.5.7 Cara Meningkatkan Kepatuhan ........................................................... 37 

2.6 Teori Lazarus & Folkman .......................................................................... 38 

2.7 Keaslian Penelitian .................................................................................... 39 

BAB 3 KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN .......... 47 
3.1 Kerangka Konseptual ................................................................................ 47 

3.2 Hipotesis Penelitian ................................................................................... 51 

BAB 4 METODE PENELITIAN .......................................................................... 52 
4.1 Desain Penelitian ....................................................................................... 52 

4.2 Populasi, Sampel, dan Sampling ................................................................ 52 

4.2.1 Populasi.............................................................................................. 52 

4.2.2 Sampel ............................................................................................... 52 

4.2.3 Sampling ............................................................................................ 53 

4.3 Variabel penelitian .................................................................................... 54 

4.3.1 Variabel independen (Bebas) .............................................................. 54 

4.3.2 Variabel dependen (Terikat) ............................................................... 54 

4.4 Definisi Operasional .................................................................................. 54 

4.5 Instrumen Penelitian .................................................................................. 56 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xiii 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

4.6 Uji Validitas dan Uji Reabilitas ................................................................. 59 

4.6.1 Uji Validitas ....................................................................................... 59 

4.6.2 Uji Reabilitas...................................................................................... 60 

4.7 Lokasi dan Waktu Penelitian ..................................................................... 60 

4.8 Prosedur Pengambilan Data ....................................................................... 60 

4.8.1 Pengambilan data ............................................................................... 60 

4.9 Analisa Data .............................................................................................. 64 

4.10 Kerangka Penelitian  .................................................................................. 66 

4.11 Etika Penelitian ......................................................................................... 67 

4.12 Keterbatasan Penelitian ............................................................................. 68 

BAB 5 HASIL PENELITIAN DAN PEMBAHASAN .......................................... 69 
5.1  Hasil Penelitian ........................................................................................ 69 

5.1.1 Gambaran umum lokasi penelitian ...................................................... 69 

5.1.2 Karakteristik Demografi Responden ................................................... 70 

5.1.3 Variabel kepatuhan minum obat, tingkat stres, dan burnout syndrome 72 

5.1.4 Variabel Yang Diukur ........................................................................ 75 

5.2  Pembahasan .............................................................................................. 77 

5.2.1 Hubungan kepatuhan minum obat pasien gangguan jiwa dengan tingkat 

stres caregiver .................................................................................................. 77 

5.2.2 Hubungan kepatuhan minum obat pasien gangguan jiwa dengan burnout 
syndrom caregiver ............................................................................................ 79 

BAB 6 KESIMPULAN .......................................................................................... 82 
6.1 Kesimpulan ............................................................................................... 82 

6.2 Saran ......................................................................................................... 82 

DAFTAR PUSTAKA............................................................................................. 84 

 
  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xiv 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

DAFTAR TABEL 

Tabel 2. 1 Skala Alternatif Jawaban ......................................................................... 21 

Tabel 2. 2 Maslach Burnout Inventory ..................................................................... 32 

Tabel 2. 3 Keaslian Penelitian Hubungan Kepatuhan Minum Obat Pasien Gangguan 

JIwa Dengan Tingkat Stres Dan Burnout Syndrom Caregiver Di Wilayah Sidoarjo . 39 

 

Tabel 4. 1 Hubungan Kepatuhan Minum Obat Pasien Gangguan Jiwa Dengan Tingkat 

Stres Dan Burnout Syndrom Caregiver Di Wilayah Sidoarjo ................................... 54 

Tabel 4. 2 Blue print kuesioner kepatuhan minum obat ............................................ 57 

Tabel 4. 3 Blue print kuesioner tingkat stress ........................................................... 58 

Tabel 4. 4 Blue print kuesioner burnout syndrom ..................................................... 58 

Tabel 4. 5 Reabilitas Instrumen Penelitian ............................................................... 60 

Tabel 4. 6 Makna Nilai Korelasi ( r ) Spearmen ....................................................... 65 

Tabel 4. 7 Validitas kuesioner kepatuhan minum obat ........................................... 115 

Tabel 4. 8 Validitas kuesioner tingkat stress........................................................... 115 

Tabel 4. 9 Validitas kuesioner burnout syndrome ................................................... 116 

 

Tabel 5. 1 Karakteristik Demografi Responden ........................................................ 71 

Tabel 5. 2 Distribusi variabel responden dalam kepatuhan minum obat pasien 

gangguan jiwa di wilayah Sidoarjo tanggal 2 November  –  1 Desember 2021 ......... 72 

Tabel 5. 3 Distribusi indikator variabel kepatuhan minum obat pasien gangguan jiwa 

di wilayah Sidoarjo tanggal 2 November  –  1 Desember 2021 ................................. 72 

Tabel 5. 4 Distribusi variabel responden dalam tingkat stress caregiver di wilayah 

Sidoarjo tanggal 2 November  –  1 Desember 2021 .................................................. 73 

Tabel 5. 5 Distribusi indikator variabel tingkat stress caregiver di wilayah Sidoarjo 

tanggal 2 November  –  1 Desember 2021 ................................................................ 73 

Tabel 5. 6 Distribusi variabel responden dalam burnout syndrome caregiver di 

wilayah Sidoarjo tanggal 2 November  –  1 Desember 2021..................................... 74 

Tabel 5. 7 Distribusi indikator  burnout syndrome caregiver di wilayah Sidoarjo 

tanggal 2 November  –  1 Desember 2021 ................................................................ 74 

Tabel 5. 8 Hubungan kepatuhan minum obat pasien gangguan jiwa dengan tingkat 

stress caregiver di wilayah sidoarjo ......................................................................... 75 

Tabel 5. 9 Hubungan kepatuhan minum obat pasien gangguan jiwa dengan burnout 
syndrome caregiver di wilayah sidoarjo ................................................................... 76 

Tabel 5. 10 Distribusi jawaban variabel kepatuhan minum obat pasien gangguan jiwa 

di wilayah Sidoarjo tanggal 2 November  –  1 Desember 2021 ............................... 124 

 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xv 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

DAFTAR GAMBAR 

Gambar 3. 1 Kerangka Konseptual Hubungan Kepatuhan Minum Obat Pasien 

Gangguan Jiwa Dengan Tingkat Stres Dan Burnout Syndrom Caregiver Di Wilayah 

Sidoarjo Berdasarkan Teori Lazarus & Folkman, 1984. ........................................... 48 

 

Gambar 4. 1 Kerangka Kerja Penelitian Hubungan Kepatuhan Minum Obat Pasien 

Gangguan Jiwa Dengan Tingkat Stres Dan Burnout Syndrom Caregiver Di Wilayah 

Sidoarjo ................................................................................................................... 66 

 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xvi 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

DAFTAR LAMPIRAN 

 

Lampiran  1 Surat Permohonan Survey Data Awal Kepada Bangkesbangpol Provinsi 

Jawa Timur .............................................................................................................. 86 

Lampiran  2 Surat Permohonan Survey Data Awal Kepada RSUD Kabupaten 

Sidoarjo ................................................................................................................... 87 

Lampiran  3 Nota Dinas Diklit RSUD Kabupaten Sidoarjo ke Rekam Medis RSUD 

Kabupaten Sidoarjo ................................................................................................. 88 

Lampiran  4 Kegiatan Survey Data Awal di Rekam Medis RSUD Kabupaten Sidoarjo

 ................................................................................................................................ 89 

Lampiran  5 Surat Permohonan Pengambilan Data Penelitian Kepada 

Bangkesbangpol Provinsi Jawa Timur ..................................................................... 90 

Lampiran  6 Surat Permohonan Pengambilan Data Penelitian Kepada RSUD 

Kabupaten Sidoarjo ................................................................................................. 91 

Lampiran  7 Surat Izin Pengambilan Data Penelitian Dari Bangkesbangpol Provinsi 

Jawa Timur .............................................................................................................. 92 

Lampiran  8 Surat Rekomendasi Pengambilan Data Penelitian Dari Bangkesbangpol 

Kabupaten Sidoarjo ................................................................................................. 93 

Lampiran  9 Sertifikat Lolos Etik RSUD Kabupaten Sidoarjo .................................. 94 

Lampiran  10 Nota Dinas Diklit RSUD Kabupaten Sidoarjo ke Klinik Psikiatri RSUD 

Kabupaten Sidoarjo ................................................................................................. 95 

Lampiran  11 Kegiatan Pengambilan Data di Klinik Psikiatri RSUD Kabupaten 

Sidoarjo ................................................................................................................... 96 

Lampiran  12 Aturan Protokol Kesehatan dalam Melakukan Kegiatan Penelitian di 

RSUD Kabupaten Sidoarjo Masa Pandemi .............................................................. 99 

Lampiran  13 Surat Tanda Penyelesaian Penelitian ................................................ 100 

Lampiran  14 Sertifikat Lolos Etik ......................................................................... 101 

Lampiran  15 Penjelasan Penelitian Bagi Responden ............................................. 102 

Lampiran  16 Pernyataan Persetujuan Ikut Penelitian ............................................. 104 

Lampiran  17 Informed Consent RSUD Kab.Sidoarjo (Persetujuan) ...................... 105 

Lampiran  18 Informed Consent RSUD Kab.Sidoarjo (Penolakan) ........................ 106 

Lampiran  19 Kuesioner Penelitian ........................................................................ 107 

Lampiran  20 Uji Validitas dan Reliabilitas ........................................................... 114 

Lampiran  21 Persentase Kuesioner ....................................................................... 115 

Lampiran  22 Data Responden ............................................................................... 117 

Lampiran  23 Distribusi Data Demografi Responden ............................................. 122 

Lampiran  24 Distribusi Data Kuesioner Responden .............................................. 124 

Lampiran  25 Analisis Univariat ............................................................................ 130 

Lampiran  26 Analisis Bivariat .............................................................................. 131 

 

 

 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xvii 
     SKRIPSI                      HUBUNGAN KEPATUHAN MINUM…..        ANNISA NUR I  

DAFTAR SINGKATAN 

WHO  : World Health Organization 
HIMPSI : Himpunan Psikologi Indonesia 

Rikesdas : Riset Kesehatan Dasar 

NAMI  : National Alliance on Mental Illness 

MMAS- 8 : Morisky Medication Adherence Scale 

ICD   : International Classification of Disease 

DSM  : Diagnostic and Statistical Manual of Mental Disorder 

PPDGJ  : Pedoman Penggolongan dan Diagnosis Gangguan Jiwa  

NANDA  : North American Nursing Diagnosis Associationataupun  
NIC  : Nursing Intervention Classification 

NOC  : Nursing Outcame Criteria 

DASS 42 : Depression Anxiety Stress Scale 42 

MBI  : Maslach Burnout Syndrom Inventory 

MBI-HSS : Maslach Burnout Inventory Human Service Survey  
 

 

 
  

 


