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SUMMARY 

ANALYSIS OF FACTORS THAT INFLUENCE THE COMPLIANCE OF 
COVID-19 HEALTH PROTOCOL IN PRODUCTION WORKERS WITH 

THE HEALTH BELIEF MODEL APPROACH 
(Study in PT Albea Rigid Packaging Surabaya) 

The high number of industrial workers in East Java has resulted in high 

transmission of COVID-19 among industrial sector workers. In an effort to protect 

safety and health in the workplace, one of the efforts that can be done is by 

implementing a protocol for preventing the transmission of COVID-19. PT Albea 

Rigid Packaging is a manufacturing company that has implemented several health 

protocols to prevent COVID-19 in the workplace. However, in reality, many 

workers still do not comply with and implement the COVID-19 prevention 

protocol in the workplace, which is influenced by many factors. Many workers 

have the wrong perception and do not understand the dangers of COVID-19 

transmission and the application of implementing health protocols. Meanwhile, 

the shortage of residents is caused by economic motives, indifference, 

indifference to the spread of the virus, and distrust of the government, which 

states inconsistent policies and statements. Based on this, the purpose of this study 

was to determine the factors that influence worker compliance in implementing 

the COVID-19 prevention protocol in the workplace based on the Health Belief 

Model used to measure worker perceptions regarding compliance in implementing 

the COVID-19 prevention protocol. 

This research was quantitative research with a cross-sectional design. The 

population of this study was 283 people, and the sample of this study was 163 

respondents who were taken using the Proportional Random Sampling method. 

The research sample criteria consisted of workers both male and female worker 

who are currently working and are willing to fill out a research questionnaire. The 

variables in this study are individual belief factors, cues to action, modifying 

factors, and compliance. Collecting data was done by using questionnaires, 

observations, and interviews. The data analysis techniques used were descriptive 

analysis and path analysis. 

The results showed that most respondents were in the age category of 25-

35 years old of 57.7%. Most respondens were Female asa much as 68.1%. The 

highest education level is SMA/SLTA of 79.1%. Respondents have good 

knowledge of 46%. Respondents had a high perception of threat as 93%, a high 

perception of benefits of 63.2%, a higher perceived barrier as 52.8%, and low 

self-efficacy as 50.3%. Respondents stated that the support from colleagues in 

sufficient category was 61.3%, the availability of health facilities in sufficient 
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category was 70.6%), the training provided in sufficient category was (57.7%), 

and the supervision carried out in sufficient category was 49.7%. 

The results showed that there were direct and indirect effects on 

compliance. The Individual belief factor and cues to action factor directly have a 

significant effect on worker compliance in applying the COVID-19 prevention 

protocol (ρ=0.000). Meanwhile, the modifying factors indirecly indirect has a 

significant effect on worker compliance in applying the COVID-19 prevention 

protocol (ρ=0.025). 

This study concludes that individual beliefs and cues to action influence 

worker compliance in implementing the COVID-19 prevention protocol. 

Suggestions can be given to motivate workers to increase self-efficacy to be able 

to comply with the COVID-19 prevention protocol and increase worker’s 

knowledge in recognizing early symptoms and media for transmitting COVID-10 

in the workplace 
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RINGKASAN 

ANALISIS FAKTOR YANG MEMPENGARUHI KEPATUHAN 
PROTOKOL PENCEGAHAN COVID-19 PADA PEKERJA PRODUKSI 

BERDASARKAN HEALTH BELIEF MODEL  
(Studi dI PT Albea Rigid Packaging Surabaya)  

Jumlah pekerja industri di Jawa Timur yang tinggi mengakibatkan 

tingginya penularan COVID-19 pada pekerja sektor industri. Salah satu upaya 

yang dapat dilakukan untuk melindungi keselamatan dan kesehatan di tempat 

kerja adalah dengan penerapan protocol pencegahan COVID-19. PT Albea Rigid 

Packaging merupakan perusahaan manufaktur yang telah menerapkan beberapa 

protokol pencegahan COVID-19 di tempat kerja. Namun kenyataanya masih 

terdapat pekerja tidak mematuhi dan menerapkan protokol pencegahan COVID-

19 pencegahan COVID-19 ditempat kerja yang dipengaruhi oleh banyak faktor. 

Masih banyak pekerja yang memiliki persepsi yang salah dan kurang memahami 

bahaya penularan COVID-19 dan manfaat penerapan protokol pencegahan 

COVID-19. Ketidakpatuhan pekerja disebabkan oleh motif ekonomi, sikap tidak 

peduli, merasa berpotensi rendah terhadap penularan virus, serta ketidak 

percayaan kepada pemerintah yang mengeluarkan kebijakan dan pernyataan yang 

tidak konsisten. Berdasarkan hal tersebut, tujuan dari penelitian ini adalah untuk 

mengetahui faktor yang mempengaruhi kepatuhan pekerja dalam menerapkan 

protokol pencegahan COVID-19 di tempat kerja berdasarkan Health Belief Model 
yang digunakan untuk mengukur persepsi pekerja terkait kepatuhan dalam 

penerapan protokol pencegahan COVID-19. 

Penelitian ini merupakan penelitian kuantitatif dengan desain 

crossectional. Populasi penelitian ini sebesar 283 orang dengan sampel sebesar 

163 responden yang diambil menggunakan metode Proportional Random 
Sampling. Kriteria sampel penelitian adalah pekerja baik pekerja laki-laki dan 

perempuan yang saat itu sedang bekerja dan bersedia mengisi kuesioner 

penelitian. Variabel dalam penelitian ini adalah faktor individual belief (persepsi 

ancaman, manfaat, hamabtan dan efikasi diri), cues to action (dukungan rekan 

kerja, ketersediaan fasilitas, pelatihan dan pengawasan), modifying factor (usia, 

jenis kelamin, pendidikan dan pengetahuan) dan kepatuhan. Pengumpulan data 

menggunakan kuesioner, observasi dan wawancara. Teknik analisis data yang 

digunakan yaitu analisis deskriptif dan Path Analsis. 

Hasil penelitian menunjukkan bahwa usia responden terbanyak adalah usia 

kategori 26-35 tahun sebesar 57,7%. Responden terbanyak adalah perempuan 

sebanyak 68.1%. Tingkat pendidikan terbanyak adalah SMA/SLTA sebanyak 

79,1%. Responden memiliki pengetahuan baik sebanyak 46%. Responden 

memiliki persepsi ancaman yang tinggi sebanyak 93%, persepsi manfaat yang 
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tinggi sebanyak 63,2%,  persepsi hambatan yang lebih tinggi sebanyak 52,8%, 

dan efikasi diri yang kurang sebanyak 50,3%. Responden dengan dukungan rekan 

kerja dalam kategori cukup sebanyak 61,3%, ketersediaan fasilitas kesehatan 

dalam kategori cukup sebanyak 70,6%, pelatihan dalam kategori cukup sebanyak 

57,7% dan pengawasan dalam ketegori cukup sebanyak 49,7%.  

Hasil penelitian menunjukkan bahwa terdapat pengaruh langsung dan 

tidak langsung terhadap kepatuhan. Faktor individual belief dan cues to action 
secara langsung berpengaruh signifikan terhadap kepatuhan pekerja dalam 

menerapkan protokol pencegahan COVID-19 (ρ=0,000). Sedangkan Faktor 

modifying factor secara tidak langusung berpengaruh signifikan terhadap 

kepatuhan pekerja dalam menerapkan protokol pencegahan COVID-19 (ρ=0,025). 

Kesimpulan penelitian ini adalah kepatuhan pekerja dalam penerapan 

protokol pencegaan COVID-19 dipengaruhi oleh individual belief dan cues to 
action. Saran yang diberikan yaitu memberikan motivasi kepada pekerja guna 

meningkatkan efikasi diri untuk dapat mematuhi protokol pencegahan COVID-19 

serta meningkatkan pengetahuan pekerja dalam pengenalan gejala awal dan media 

penularan COVID-19 di tempat kerja. 
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ABSTRACT 

ANALYSIS OF FACTORS THAT INFLUENCE THE COMPLIANCE OF 
COVID-19 HEALTH PROTOCOL IN PRODUCTION WORKERS WITH 

THE HEALTH BELIEF MODEL APPROACH 
(Study in PT Albea Rigid Packaging Surabaya) 

The COVID-19 transmission prevention procedure is being implemented 

to preserve worker safety and health. However, some employees have yet to 

comply with and apply COVID-19 preventative health procedures at work. Based 

on the Health Belief Model theory, which is used to measure worker perceptions 

related to compliance with the implementation of the COVID-19 preventive 

protocol, this study aims to analyze factors that influence compliance with the 

implementation of the COVID-19 prevention protocol in workers. 

This research was quantitative research with a cross-sectional design. The 

population of this study was 283 people, with a study sample of 163 respondents 

taken using the Proportional Random Sampling method. The research sample 

criteria consisted of workers both male and female worker who are currently 

working and are willing to fill out a research questionnaire. The variables in this 

study were individual beliefs, cues to action, modifying factors, and compliance. 

Data collection methods used were questionnaires, observations, and interviews. 

Data analysis techniques used are descriptive analysis and path analysis. 

The results showed that there were direct and indirect effects on 

compliance. The Individual belief factor and cues to action factor directly have a 

significant effect on worker compliance in applying the COVID-19 prevention 

protocol (ρ=0.000). Meanwhile, the modifying factors indirectly has a significant 

effect on worker compliance in applying the COVID-19 prevention protocol 

(ρ=0.025). 

This study concludes that individual beliefs and cues to action influence 

worker compliance in implementing the COVID-19 prevention protocol. 

Suggestions can be given to motivate workers to increase self-efficacy to be able 

to comply with the COVID-19 prevention protocol and increase worker’s 

knowledge in recognizing early symptoms and media for transmitting COVID-10 

in the workplace 

 

Keywords: Compliance, Health Belief Model, individual belief, COVID-19 

prevention protocol. 
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ABSTRAK 

ANALISIS FAKTOR YANG MEMPENGARUHI KEPATUHAN 
PROTOKOL PENCEGAHAN COVID-19 PADA PEKERJA PRODUKSI 

BERDASARKAN HEALTH BELIEF MODEL  
(Studi dI PT Albea Rigid Packaging Surabaya) 

Upaya dalam melindungi keselamatan dan kesehatan di tempat kerja 

adalah dengan penerapan protokol pencegahan COVID-19. Namun kenyataanya 

masih terdapat pekerja yang belum mematuhi dan menerapkan protokol 

pencegahan COVID-19 pencegahan COVID-19 ditempat kerja. penelitian ini 

bertujuan untuk menganalisis faktor yang mempengaruhi kepatuhan penerapan 

protokol pecegahan COVID-19 pada pekerja berdasarkan teori Health Belief 
Model yang digunakan untuk mengukur persepsi pekerja terkait kepatuhan dalam 

penerapan protokol pencegahan COVID-19 

Penelitian ini merupakan penelitian kuantitatif dengan desain 

crossectional. Populasi penelitian ini sebesar 283 orang dengan sampel penelitian 

sebesar 163 responden yang diambil menggunakan metode Proportional Random 
Sampling. Kriteria sampel penelitian adalah pekerja baik pekerja laki-laki dan 

perempuan yang saat itu sedang bekerja dan bersedia mengisi kuesioner 

penelitian. Variabel dalam penelitian ini adalah faktor individual belief, cues to 
action, modifying factor dan kepatuhan. Pengumpulan data menggunakan 

kuesioner, observasi dan wawancara. Teknik analisis data yang digunakan yaitu 

analisis deskriptif dan Path Analsis. 

Hasil penelitian menunjukkan bahwa terdapat pengaruh langsung dan 

tidak langsung terhadap kepatuhan. Pengaruh langsung yang terdiri dari individual 
belief dan cues to action berpengaruh signifikan terhadap kepatuhan pekerja 

dalam menerapkan protokol pencegahan COVID-19 (ρ = 0,000). Pengaruh tidak 

langsung yang terdiri dari modifying factor tidak berpengaruh signifikan terhadap 

kepatuhan pekerja dalam menerapkan protokol pencegahan COVID-19 (ρ = 0,318) 

melalui individual belief. 
Kesimpula penelitian adalah kepatuhan pekerja dalam penerapan protokol 

pencegaan COVID-19 dipengaruhi oleh individual belief dan cues to action. Saran 

yang dapat diberikan untuk dapat meningkatkan efikasi diri (efikasi diri) pekerja 

dengan selalu memberikan motivasi pada pekerja dengan berbagai media seperti 

melalui speaker dan video inspiratif mengenai pentingnya menerapkan protokol 

pencegahan COVID-19 di tempat kerja. 

 

Kata Kunci : Kepatuhan, Health Belief Model, individual belief, Protokol 

pencegahan COVID-19. 
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