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ABSTRAK

Pandemi Covid-19 memunculkan paradox dalam berbagai macam tata
kelola perusahaan, termasuk dalam industri perbankan. Adanya kecemasan akan
ancaman ini timbul karena banyak perusahaan yang melakukan pengurangan
karyawan dan pengurangan gaji dengan menerapkan metode shift per hari dalam
upaya mengurangi mobilitas untuk menghadapi pandemi Covid-19. Karyawan
yang mengalami job insecurity dapat mengganggu semangat kerja sehingga
efektivitas dan efisiensi dalam melaksanakan tugas tidak dapat diharapkan dan
mengakibatkan turunnya kinerja kerja. Organizational identification dan
organizational citizenship behavior yang baik akan memiliki kinerja yang lebih
baik dibandingkan dengan organisasi lainnya. Tujuan penelitian ini untuk menguji
dan menganalisis pengaruh job insecurity dan organizational identification
terhadap organizational citizenship behavior dan job performance; serta untuk
menguji dan menganalisis pengaruh organizational identification terhadap job
performance; untuk menguji dan menganalisis pengaruh organizational citizenship
behaviorterhadapjob performance; dan juga untuk menguji dan menganalisis peran
mediasi organizational citizenship behaviorterhadap pengaruh job insecurity
danorganizational identification terhadap job performance.

Pendekatan peneletian studi ini ialah metode kuantitatif. Metode
pengumpulan data pada penelitian ini menggunakan metode survei dengan cara
pembagian kuesioner pada karyawan yang bekerja di industri perbankan. Populasi
sampel adalah 167 karyawan BRI Cabang Jombang. Teknik analisis yang
digunakan pada penelitian ini adalah PLS (Partial Least Square).

Hasil analisis yang diperoleh dapat diambil kesimpulan bahwa job
insecurity dan organizational identification berpengaruh terhadap organizational
citizenship behavior, namun job insecurity tidak berpengaruh terhadap Job
Performance; sedangkan Organizational Identificationberpengaruh signifikan
terhadap Job Performance; dan organizational citizenship behavior berpengaruh
terhadap Job Performance; sedangkan organizational citizenship behavior
memediasi hubungan antara Job insecurity dan Organizational identification
dengan Job performance secara penuh.

Kata Kunci : Job insecurity, Organizational identification,Organizational
Citizenship Behavior (OCB), Job performance.
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ABSTRACT

The Covid-19 pandemic has created a paradox in various kinds of corporate
governance, including in the banking industry. Anxiety about this threat arises
because many companies are reducing employees and reducing salaries by
implementing the shift method per day in an effort to reduce mobility to deal with
the Covid-19 pandemic. Employees who experience job insecurity can interfere
with work morale so that effectiveness and efficiency in carrying out tasks cannot
be expected and result in decreased work performance. Good organizational
identification and organizational citizenship behavior will have better performance
compared to other organizations. The purpose of this study was to examine and
analyze the effect of job insecurity and organizational identification on
organizational citizenship behavior and job performance; and to examine and
analyze the effect of organizational identification on job performance; to test and
analyze the effect of organizational citizenship behavior on job performance, and
also to examine and analyze the mediating role of organizational citizenship
behavior on the effect of job insecurity and organizational identification on job
performance.

The research approach of this study is a quantitative method. The data
collection method in this study used a survey method by distributing questionnaires
to employees who work in the banking industry. The sample population is 167
employees of BRI Branch Jombang. The analytical technique used in this research
is PLS (Partial Least Square).

The results of the analysis obtained can be concluded that Job Insecurity
and Organizational Identification have an effect on organizational citizenship
behavior, but Job Insecurity has no effect on Job Performance; while
Organizational Identification has a significant effect on Job Performance,; and
organizational citizenship behavior has an effect on Job Performance; while
organizational citizenship behavior mediates the relationship between Job
insecurity and Organizational identification with Job performance full mediated.

Keywords: Job insecurity, Organizational identification, Organizational
Citizenship Behavior (OCB), Job performance.
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