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SUMMARY 
 

The Effect of Work Stress and Coping mechanism on Job burnout for Nurses 
in the Emergency Room (ER) RSUD Dr. Soetomo Surabaya 

Job stress and coping mechanisms are closely related to the incidence of 

burnout. Job stress is a response that a person has when faced with work demands 

and pressures that are not in accordance with his knowledge and abilities so that it 

requires a person to overcome it (Leka, Griffiths, & Cox, 2005). Coping 
mechanisms are individual efforts, both behaviorally and psychologically, which 

are used to control, tolerate, reduce, or minimize the impact of a stressful event 

(MacArthur & MacArthur, 1999). While job burnout is a psychological syndrome 

of fatigue, cynicism and ineffectiveness at work (Maslach & Leiter, Burnout, 

2007).

Hospitals tend to have high work demands for every nurse who works in them. 

The higher the demands of work received by nurses, the potential for nurses to 

experience work stress will be higher. Work stress that is left untreated for a long 

time will lead to job burnout. Job burnout can cause various health problems and 

reduce the performance of nurses (Fahmi, 2013). 

The purpose of this study was to determine the effect of work stress and 

coping mechanisms on job burnout on nurses in the Emergency Room (ER)

RSUD Dr. Soetomo Surabaya. The sample in this study were 139 nurses. The 

variables of this study include gender, age, education, years of service, marital 

status, job stress, coping mechanisms and job burnout in nurses 

The results showed that age influenced work stress, age and education 

levels influenced coping mechanisms and gender influenced job burnout (p<0.05). 

Meanwhile, work stress was proven not to affect job burnout (p>0.05). Then the 

coping mechanism was proven to affect work stress and job burnout on nurses 

(p<0.05). Simultaneous test of the influence of individual factors, work stress and 

coping mechanisms on job burnout proves that there is a significant influence 

between individual factors, job stress and coping mechanisms on job burnout in 

nurses (p <0.05). 

The conclusion of this study is that there are several individual factors that 

have been shown to affect work stress, coping mechanisms and job burnout. Job 

stress is proven not to affect job burnout while coping mechanisms affect job 

stress and job burnout. Individual factors, work stress and coping mechanisms 

simultaneously affect job burnout on nurses in the emergency department of 

RSUD Dr. Soetomo Surabaya. The advice given is to carry out job handovers 

between shift changes, provide Psychological First Aid training for nurses, 

provide "Psychiatry Confidential Corner" facilities and routinely do 30 minutes of 

body stretching per day. 
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RINGKASAN
 

Pengaruh Stres Kerja dan Coping mechanism terhadap Job burnout pada 
Perawat di Instalasi Gawat Darurat (IGD) RSUD Dr. Soetomo Surabaya

Stres kerja dan coping mechanism erat kaitannya dengan kejadian burnout. 

Stres kerja adalah respon seseorang ketika dihadapkan pada tuntutan dan tekanan 

kerja yang tidak sesuai dengan pengetahuan dan kemampuan sehingga 

mengharuskan seseorang untuk mengatasinya (Leka, Griffiths, & Cox, 2005).

Coping mechanism merupakan upaya individu secara perilaku maupun psikologis, 

yang digunakan untuk menguasai, mentoleransi, mengurangi, atau meminimalkan 

dampak dari suatu kejadian yang menimbulkan stres (MacArthur & MacArthur, 

1999). Sedangkan job burnout adalah sindrom psikologis kelelahan, sinisme dan 

ketidakefektifan di tempat kerja (Maslach & Leiter, Burnout, 2007). 

Rumah sakit memiliki tutuntan kerja tinggi bagi perawat. Semakin tinggi 

tuntutan pekerjaan yang diterima perawat, maka potensi perawat mengalami stres 

kerja akan semakin tinggi. Stres kerja tidak diatasi dalam waktu lama akan 

menimbulkan job burnout. Job burnout dapat menimbulkan berbagai masalah 

kesehatan serta menurunkan kinerja perawat (Fahmi, 2013).

Tujuan penelitian ini untuk mengetahui pengaruh stres kerja dan coping 
mechanism terhadap job burnout pada perawat di Instalasi Gawat Darurat (IGD) 

RSUD Dr. Soetomo Surabaya. Sampel pada penelitian ini sebanyak 139 orang 

perawat. Variabel penelitian in meliputi jenis kelamin, usia, pendidikan, masa 

kerja, status pernikahan, stres kerja, coping mechanism dan job burnout pada 

perawat.  

Hasil penelitian menunjukkan usia mempengaruhi stres kerja, usia dan 

tingkat pendidikan mempengaruhi coping mechanism serta jenis kelamin 

mempengaruhi job burnout (p<0,05). Stres kerja terbukti tidak mempengaruhi job 
burnout (p>0,05). Coping mechanism terbukti mempengaruhi stres kerja dan job 

burnout pada perawat (p<0,05). Uji pengaruh secara simultan antara faktor 

demografi, stres kerja dan coping mechanism terhadap job burnout membuktikan 

bahwa terdapat pengaruh yang signifikan (p<0,05).

Kesimpulan dari penelitian ini adalah terdapat beberapa faktor demografi 

yang terbukti mempengaruhi stres kerja, coping mechanism dan job burnout. Stres 

kerja terbukti tidak mempengaruhi job burnout sedangkan coping mechanism
mempengaruhi stres kerja dan job burnout. Faktor demografi, stres kerja dan 

coping mechanism secara simultan mempengaruhi job burnout pada perawat di 

IGD RSUD Dr. Soetomo Surabaya. Saran yang diberikan yaitu melaksanakan 

serah terima pekerjaan antar pergantian shift, memberikan pelatihan Psychological 

First Aid bagi perawat, menyediakan fasilitas “Pojok Curhat Psikiatri” dan rutin 

melakukan peregangan badan 30 menit per hari.
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ABSTRACT 

 

Job burnout is a common occurrence in the work environment. Job 

burnout can arise when nurses experience work stress for a long time and no 

efforts are made to reduce it. Job stress depends on the coping mechanism that is 

used. The higher the work stress experienced, the higher the coping mechanism is 

needed so that the potential for burnout is reduced. This study aims to determine 

the effect of work stress and coping mechanisms on job burnout on nurses in the 

emergency department of RSUD Dr. Soetomo Surabaya. 

This research is analytic observational research with a cross-sectional 

study approach. Respondents of this study were nurses in the emergency 

department (IGD) RSUD Dr. Soetomo Surabaya as many as 139 people. The 

questionnaire was used as a tool to obtain personal data of respondents consisting 

of gender, age, education, years of service, and marital status. The instrument for 

measuring work stress uses Expanded Nursing Stress Scale (ENSS), coping 

mechanisms are measured using the Cope Inventory Carver Instrument and job 

burnout is measured using the Maslach Burnout Inventory (MBI) instrument. 

The results of the test of the effect of work stress proved not to affect all 

dimensions of job burnout (p = 0.229). The coping mechanism was proven to 

affect work stress (p = 0.000) and the coping mechanism was proven to affect job 

burnout (p = 0.000). Multiple linear regression test shows that demographic 

factors, work stress, and coping mechanisms affect the job burnout of nurses in 

RSUD Dr. Soetomo Surabaya (p = 0.000). 

This study concludes that several individual factors have been shown to 

affect work stress, coping mechanisms, and job burnout. Job stress is proven not 

to affect job burnout while coping mechanisms affect job stress and job burnout. 

Individual factors, work stress, and coping mechanisms simultaneously affect job 

burnout on nurses in the emergency department of RSUD Dr. Soetomo Surabaya. 

The advice given is to conduct sharing sessions and provide motivation when 

carrying out work handovers between shift changes, providing Psychological First 

Aid (PFA) training, optimizing the " Pojok Curhat Psikiatri " facility for nurses, 

and routinely stretching for 30 minutes per day. 

Keywords: coping mechanism, job burnout, work stress 
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ABSTRAK 

Job burnout merupakan kejadian yang sering dijumpai di lingkungan 

kerja. Job burnout dapat timbul apabila perawat mengalami stres kerja dalam 

waktu yang lama dan tidak dilakukan upaya untuk menguranginya. Stres kerja 

bergantung pada coping mechanism yang dilakukan. Semakin tinggi stres kerja 

yang dialami, maka diperlukan coping mechanism yang tinggi agar potensi 

terjadinya burnout berkurang. Penelitian ini bertujuan untuk mengetahui pengaruh 

stres kerja dan coping mechanism terhadap job burnout pada perawat di instalasi 

gawat darurat RSUD Dr. Soetomo Surabaya. 

Penelitian ini merupakan jenis penelitian observasional analitik dengan 

pendekatan cross-sectional study. Responden penelitian ini adalah perawat di 

instalasi gawat darurat (IGD) RSUD Dr. Soetomo Surabaya sebanyak 139 orang. 

Kuesioner digunakan sebagai alat untuk mendapatkan data diri responden yang 

terdiri dari jenis kelamin, usia, pendidikan, masa kerja, dan status pernikahan. 

Hasil uji pengaruh stres kerja terbukti tidak mempengaruhi semua dimensi 

dari job burnout (p = 0,229). Coping mechanism terbukti mempengaruhi stres 

kerja (p = 0,000) dan coping mechanism terbukti mempengaruhi job burnout (p = 

0,000). Uji regresi linear berganda menunjukkan bahwa faktor demografi, stres 

kerja dan coping mechanism mempengaruhi job burnout perawat di RSUD Dr. 

Soetomo Surabaya (p = 0,000).

Kesimpulan penelitian ini terdapat beberapa faktor demografi yang 

mempengaruhi stres kerja, coping mechanism dan job burnout. Stres kerja tidak 

mempengaruhi job burnout sedangkan coping mechanism mempengaruhi stres 

kerja dan job burnout. Faktor demografi, stres kerja dan coping mechanism secara 

simultan mempengaruhi job burnout pada perawat di IGD RSUD Dr. Soetomo 

Surabaya. Saran yang diberikan yaitu melakukan sharing session dan memberikan 

motivasi pada saat melaksanakan serah terima pekerjaan antar pergantian shift, 

memberikan pelatihan Psychological First Aid (PFA), mengoptimalkan fasilitas 

”Pojok Curhat Psikiatri” bagi perawat dan rutin melakukan peregangan badan 30 

menit per hari. 

Kata Kunci: Coping Mechanism, Job Burnout, Stres Kerja 
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