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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengevaluasi pengaruh emploee 
motivation terhadap job performance dengan peran mediasi job satisfaction dan 
moderasi felt stress dalam konteks perusahaan PT Pelabuhan Indonesia (Pelindo) 
Sub Regional Jawa Timur. Dua dimensi employee motivation, yaitu menggunakan 
intrinsic motivation dan extrinsic motivation. Selain itu, dua dimensi job 
satisfaction, yaitu intrinsic satisfaction dan extrinsic satisfaction. Dimensi felt 
stress meliputi role ambiguity dan role conflict. Sedangkan untuk dimensi job 
performance meliputi task performance, adaptive performance, dan contextual 
performance. Teknik analisis data yang digunakan untuk menguji konsistensi 
tanggapan kuesioner yaitu outer model evaluation dan inner model evaluation. 
Penelitian ini menggunakan Structural Equation Modeling (SEM) dengan 
menggunakan software SmartPLS untuk menguji hubungan antara employee 
motivation, job satisfaction, felt stress, dan job performance. Hasil penelitian 
menunjukkan bahwa employee motivation berpengaruh positif dan signifkan 
terhadap job performance, employee motivation berpengaruh positif dan 
signifikan terhadap job performance dengan dimediasi oleh job satisfaction, felt 
stress secara negatif dan tidak signifikan memoderasi hubungan antara job 
satisfaction terhadap job performance. 

Kata Kunci: Employee Motivation, Job Satisfaction, Felt Stress, Job 

Performance.  
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ABSTRACT 

The purpose of this study was to evaluate the effect of employee motivation on 
job performance with the role of mediating job satisfaction and moderating felt 
stress in the context of the company PT Pelabuhan Indonesia (Pelindo) Sub 
Regional East Java. Two dimensions of employee motivation namely intrinsic 
motivation and extrinsic motivation. In addition, there are two dimensions of job 
satisfaction namely intrinsic satisfaction, and extrinsic satisfaction. Dimensions of 
felt stress include role ambiguity and role conflict. Meanwhile, the job 
performance dimensions include task performance, adaptive performance, and 
contextual performance. The data analysis technique used to test the consistency 
of the questionnaire responses is the outer model evaluation and the inner model 
evaluation. This study uses Structural Equation Modeling (SEM) using SmartPLS 
software to examine the relationship between employee motivation, job 
satisfaction, felt stress, and job performance. The results showed that employee 
motivation had a positive and significant effect on job performance mediated by 
job satisfaction, felt stress negatively, and insignificantly moderated the 
relationship between job satisfaction and job performance. 

Keywords: Employee Motivation, Job Satisfaction, Felt Stress, Job 

Performance. 
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