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Pengaruh Perceived Organizational Support Terhadap Organizational
Commitment Dengan Dimediasi Oleh Employee Engagement Pada Karyawan

Generasi Milenial Bank Jatim Cabang Gresik

Mohammad Irfan Azyumar

ABSTRAK

Organizational Commitment yang tinggi, dapat meningkatkan produktivitas
dan keuntungan finansial. Sehingga, pengelolaan sumberdaya manusia untuk jangka
panjang merupakan salah satu masalah penting pada manajemen sumber daya
manusia di setiap perusahaan dalam memperhatikan hubungan perusahaan dengan
karyawan. Penelitian ini bertujuan untuk mengetahui pengaruh perceived
organizational support terhadap organizational commitment dengan dimediasi oleh
employee engagement pada karyawan generasi milenial. Studi ini menggunakan data
karyawan generasi milenial Bank Jatim cabang Gresik. Hasil menunjukan bahwa
perceived organizational support pada karyawan menimbulkan rasa tanggungjawab
dan peduli tentang kesejahteraan perusahaan untuk membantu mencapai tujuan yang
ditunjukkan oleh tingkat keberhasilan kerja dan keterikatan yang lebih baik dengan
perusahaan. Selain itu, employee engagement berpengaruh pada loyalitas karyawan,
sehingga dapat menaikan tingkat produktifitas kerja dan sebagai alat untuk
meningkatkan organizational commitment.

Kata Kunci : perceived organizational support, organizational commitment,
employee engagement, partial least square, milenial.
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The Effect of Perceived Organizational Support on Organizational
Commitment Mediated by Employee Engagement on Millennial

Generation Employees of Bank Jatim Gresik Branch

Mohammad Irfan Azyumar

ABSTRACT

High Organizational Commitment, can increase productivity and financial
benefits. Thus, the management of human resources for the long term is one of the
important issues in human resource management in every company in paying
attention to the company's relationship with employees. This study aims to determine
the effect of perceived organizational support on organizational commitment
mediated by employee engagement in millennial generation employees. This study
uses data on millennial generation employees of Bank Jatim Gresik branch. The
results show that perceived organizational support in employees creates a sense of
responsibility and care about the welfare of the company to help achieve the goals
indicated by the level of work success and better engagement with the company. In
addition, employee engagement has an effect on employee loyalty, so that it can
increase the level of work productivity and as a tool to increase organizational
commitment.

Keywords: perceived organizational support, organizational commitment, employee
engagement, partial least square, millenial.
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