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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Untuk mengetahui
pengaruh Religiosity, Knowledge about Takaful, Perceived Usefulness, Trust,
Attitude toward Takaful dan Purchase Intention. sebagai variabel intervening
terhadap keputusan nasabah dalam membeli premi asuransi syariah. Penelitian
ini merupakan penelitian kuantitatif dengan melakukan penyebaran kuesioner
yaitu digunakan untuk mendapatkan data primer. Pengolahan data dilakukan
melalui pendekatan Partial Least Square (PLS) dengan sampel yang digunakan
dalam penelitian ini adalah 100 responden dari perhitungan rumus Slovin. Hasil
pengujian statistik yang ditunjukkan dalam penelitian ini adalah hasil yang
positif dan signifikan yaitu perceived usefull, trust berpengaruh signifikan
terhadap Attitude toward takaful, dan Attitude toward takaful berpengaruh
signifikan terhadap Purchase Intention. Sedangkan yang tidak signifikan adalah
pengaruh Religiosity,dan Knowledge about takaful terhadap Attitude toward
takaful. Penelitian ini berkontribusi secara umum untuk mengetahui factor yang
mempengaruhi seseorang untuk membeli polis asuransi syariah khususnya di
Indonesia.

Kata Kunci: purchase intention, factor membeli polis asuransi syariah
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ABSTRACT

This study aims to determine the effect. To determine the effect of religiosity,
knowledge about takaful, perceived usefulness, trust, attitudes towards takaful and
purchase intention. as an intervention variable on customer decisions in buying sharia
insurance premiums. This research is a quantitative research by distributing
questionnaires that are used to obtain primary data. Data processing was carried out
using the Partial Least Square (PLS) approach with the sample used in this study 100
respondents from the calculation of the Slovin formula. The test results shown in this
study are positive and significant results, namely perceived usefulness, trust has a
significant effect on Attitude towards Takaful, and Attitude towards Takaful has a
significant effect on Purchase Intention. Meanwhile, what is not significant is the
influence of religiosity and knowledge about takaful on attitudes towards takaful. This
research was developed in general to find out the factors that influence someone to buy
a sharia insurance policy, especially in Indonesia.

Keywords: purchase intention, the factor of buying a sharia insurance policy
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