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ABSTRAK 

 
Turnover intention di kalangan perawat menjadi masalah krusial 

bagi rumah sakit saat ini. Secara global, tingkat turnover perawat berada 

pada kategori sedang hingga tinggi. Job stress dan emotional exhaustion 

yang dialami di tempat kerja menjadi faktor pendorong munculnya turnover 
intention. Selain itu, faktor organisasional yakni organizational climate 
turut berperan dalam niatan perawat meninggalkan rumah sakit. Maka dari 

itu, penelitian ini dilakukan untuk meneliti bagaimana pengaruh job stress 

dan organizational climate terhadap turnover intention. Selain itu, 

emotional exhaustion juga dimasukkan sebagai variabel mediasi untuk 

menjelaskan bagaimana pengaruh job stress dan organizational climate 
terhadap turnover intention. 

Penelitian ini menggunakan metode kuantitatif yakni metode survei 

dimana responden memberikan jawaban atas pertanyaan yang diajukan 

peneliti dalam bentuk kuesioner. Penelitian ini dilakukan di Rumah Sakit X 

Madiun dengan populasi sebanyak 327 perawat dan sampel sebanyak 130 

perawat tetap. Sedangkan, aplikasi yang digunakan untuk menguji hipotesis 

penelitian ialah Smart PLS 3.3.9. 

Hasil penelitian ini menunjukkan bahwa job stress tidak 

berpengaruh signifikan terhadap turnover intention. Hal ini menjadikan sifat 

mediasi dari emotional exhaustion memediasi penuh dan signifikan 

pengaruh job stress terhadap turnover intention. Kemudian, organizational 
climate ditemukan berpengaruh negatif dan signifikan terhadap turnover 
intention. Peran mediasi emotional exhaustion ditemukan memediasi 

sebagian dan signifikan pengaruh organizational climate terhadap turnover 
intention. Selain itu, penelitian ini menemukan emotional exhaustion 

berpengaruh positif dan signifikan terhadap turnover intention. 
Kata Kunci : job stress, organizational climate, emotional exhaustion, 
turnover intention 
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ABSTRACT 

 
Turnover intention among nurses is a crucial issue for hospitals 

nowadays. Globally, the turnover rate of nurses is in the moderate to high 

category. Job stress and emotional exhaustion experienced in the workplace 

are the factors that leads turnover intention. In addition, organizational 

factors namely organizational climate is also affected nurses to leave 

hospital. Therefore, this study was conducted to examine how job stress and 

organizational climate affects turnover intention. Emotional exhaustion is 

also included as a mediating variable in research model that aims to explain 

the influence of job stress and organizational climate on turnover intention. 

This study used a quantitative method, namely a survey method 

where respondents gave answers to questions in questionnaires. This 

research was conducted at Hospital X Madiun with a population of 327 

nurses and a sample of 130 permanent nurses. The application used to test 

the research hypothesis is Smart PLS 3.3.9. 

The results of this study show that job stress does not has a 

significant effect on turnover intention. Therefore, emotional exhaustion 

play full mediation and significant between job stress and turnover 

intention. Then, the organizational climate has a significant and negative 

effect on turnover intention. The role of emotional exhaustion was found 

partial mediate and significant between organizational climate and turnover 

intention. Moreover, emotional exhaustion has a significant and positive 

effect on turnover intention. 

Keywords : job stress, organizational climate, emotional exhaustion, 
turnover intention 
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