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MOTTO

“Believe in something bigger than yourself and find your purpose in there”
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ABSTRAK

Perusahaan Bongkar Muat PT. Daisy Mutiara Samudra pada tahun 2008
melaksanakan kegiatan bongkar muat kapal milik PT. Gunung Raja Paksi yang
membawa lempengan baja. Kegiatan bongkar muat yang dilakukan mengalami
hambatan dimana terdapat kekurangan barang yang mulanya berjumlah 2.068 buah,
tetapi menjadi 2.066. PT. Gunung Raja Paksi selaku pemilik dan penerima barang
meminta ganti rugi dan tanggung jawab kepada PT. Daisy Mutiara Samudra selaku
perusahaan bongkar muat. Kewajiban yang dimiliki oleh perusahaan bongkar muat
adalah memberikan ganti rugi terhadap konsumen yang dirugikan dengan
berlandaskan prinsip-prinsip tanggung jawab. Perselisihan yang terjadi antara
keduanya dapat diselesaikan dengan alternatif penyelesaian sengketa melalui
litigasi ataupun non litigasi.

Kata Kunci : Perusahaan Bongkar Muat; Tanggung Jawab; Alternatif Penyelesaian
Sengketa.
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ABSTRACT

Veem Stevedoring company PT. Daisy Mutiara Samudra in 2008 carried
stevedoring activities for ships belonging to PT. Gunung Raja Paksi that carries
steel plates. Stevedoring activities were hampered where there was a shortagde of
goods which initially amounted to 2.068 pieces, but became 2.066 pieces. PT.
Gunung Raja Paksi as theh owner and consignee of this things asked PT. Daisy
Mutiara Samudra as Veem Stevedoring Company to be responsible. The
obligations of Veem Stevedoring Company is to provide compensation to
consumers who are harmed based on the principles of responsibility. Dispute the
occur between the two can be resolved by alternative dispute resolution through
litigation or non litigation.

Keywords: Veem Stevedoring Company, Responsibility, Alternative Dispute
Resolution
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