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ABSTRACT 

The COVID-19 pandemic began to spread around the world since early 2020. 
To date, COVID-19 has caused 5,374,744 deaths globally. The existence of the 
COVID-19 pandemic has made people around the world experience changes and 
are affected. The COVID-19 pandemic, apart from having a physical impact, can 
also have a serious effect on a person's mental health. According to The Lancet 
report, the increase in the prevalence of anxiety during the COVID-19 pandemic in 
2020 globally (204 countries) was 25.6%. The Lancet report also revealed that the 
addition of 76 million cases of anxiety as a result of the impact of the COVID-19 
pandemic was the highest number of additional cases of other mental health 
illnesses such as depression, which was only 53 million cases. Therefore, students 
need social support so that anxiety can be avoided or handled properly. The purpose 
of this study was to analyze the relationship between social support and student 
anxiety during the COVID-19 pandemic. 

The methode of this research is a systematic review research. Search literature 
using population, intervention, comparison, outcome, study design and keywords 
that are used according to the research topic. Database searches were performed on 
Science Direct, PubMed, SAGE and Google Scholar. The languages used are 
Indonesian and English with a time span of 2020  2022. 

The results showed that the majority of students experienced low levels of 
anxiety during the pandemic. Factors that cause anxiety are changes in the online 
learning system and worry about the economic conditions of families affected by 
COVID-19. The most widely accepted source of social support and associated with 
anxiety levels is emotional support and there is a relationship of social support to 
the level of student anxiety during the COVID-19 pandemic. 

The conclusion in this study is COVID-19 pandemic has caused many 
changes and impacts for every student. Suggestions from this study for students are 
to attend training or consult with related professionals on anxiety stressor 
management and learn appropriate coping strategies to overcome anxiety. 
 
Keywords: students, anxiety, social support, COVID-19 pandemic 
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ABSTRAK 

Pandemi COVID-19 mulai menyebar di seluruh dunia semenjak awal 
tahun 2020. Hingga saat ini, COVID-19 telah menyebabkan 5.374.744 kematian 
secara global. Adanya pandemi COVID-19 membuat penduduk di seluruh dunia 
mengalami perubahan dan terkena dampak. Pandemi COVID-19 selain 
memberikan dampak fisik dapat juga memiliki efek serius pada kesehatan mental 
seseorang. Menurut laporan The Lancet, peningkatan prevalensi kecemasan 
selama  pandemi COVID-19 pada tahun 2020 secara global (204 negara) adalah 
sebesar 25,6%. Laporan The Lancet juga mengungkapkan bahwa penambahan 
kasus kecemasan sebanyak 76 juta kasus akibat dampat dari pandemi COVID-
19 merupakan penambahan kasus yang terbanyak daripada  penyakit kesehatan 
mental lain seperti depresi yang hanya sebanyak 53 juta kasus. Maka dari itu 
mahasiswa membutuhkan dukungan sosial supaya kecemasan dapat dihindari 
maupun tertangani dengan baik. Tujuan penelitian ini adalah menganalisis 
hubungan dukungan sosial dengan kecemasan mahasiswa selama pandemi 
COVID-19. 

Metode penelitian ini merupakan penelitian Systematic Review. 
Pencarian literature menggunakan population, intervention, comparation, 
outcame, study design dan keyword yang digunakan sesuai dengan topik 
penelitian. Pencarian database yang dilakukan di Science Direct, PubMed, 
SAGE dan Google Scholar. Bahasa yang digunakan adalah Bahasa Indonesia 
dan Inggris dengan rentang waktu 2020  2022. 

Hasil penelitian menunjukkan bahwa mayoritas mahasiswa mengalami 
tingkat kecemasan kategori rendah selama pandemi. faktor yang menyebabkan 
kecemasan yaitu perubahan sistem pembelajaran daring dan kondisi ekonomi 
keluarga yang terdampak COVID-19. Sumber dukungan sosial yang paling 
banyak diterima dan berhubungan dengan tingkat kecemasan adalah dukungan 
emosional. Serta terdapat hubungan dukungan sosial terhadap tingkat kecemasan 
mahasiswa selama pandemi COVID-19. 

Kesimpulan dari penelitian ini adalah pandemi COVID-19 menimbulkan 
banyak perubahan dan dampak bagi setiap mahasiswa. Saran dari penelitian ini 
untuk mahasiswa yaitu mengikuti pelatihan atau konsultasi dengan profesional 
terkait tentang manajemen stressor kecemasan dan mempelajari strategi koping 
yang tepat untuk mengatasi kecemasan.  

 

Kata Kunci: mahasiswa, kecemasan, dukungan sosial, pandemi COVID-19. 
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