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ABSTRAK 

 

Jaminan keselamatan anggota Brimob dirasa masih tidak sebanding dengan resiko 

yang dihadapi, sehingga dibutuhkan tindakan oleh anggota untuk mendukung 

penyelesaian masalah tersebut. Anggota perlu mengeluarkan pendapat, saran, atau 

pertanyaan untuk membantu memperbaiki masalah yang ada. Dengan kata lain, 

employee voice behavior menjadi perilaku yang penting dimiliki oleh anggota. Oleh 

karena itu, penelitian ini bertujuan untuk menguji dan menganalisis pengaruh 

empowering leadership, proactive personality, dan leader-member exchange dalam 

mendorong employee voice behavior anggota Wanteror Korps Brimob Polri. Adapun 

responden penelitian ini sebanyak 72 anggota dengan teknik simple random sampling. 

Sementara itu, penelitian ini diuji melalui Partial Least Square � Structural Equation 
Modelling dengan menggunakan SmartPLS 3.3. Setelah dilakukan pengujian, 

diperoleh hasil bahwa empowering leadership dan proactive personality berpengaruh 

signifikan terhadap leader-member exchange. Selanjutnya, leader-member exchange 

berpengaruh signifikan terhadap employee voice behavior. Namun, pengaruh 

empowering leadership dan proactive personality terhadap employee voice behavior 

terbukti tidak signifikan, sehingga leader-member exchange memediasi penuh 

pengaruh empowering leadership dan proactive personality terhadap employee voice 
behavior anggota Wanteror Korps Brimob Polri. 

 

Kata Kunci: Empowering leadership, proactive personality, leader-member exchange, 
employee voice behavior. 
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ABSTRACT 

 
Safety assurance of Brimob personils is still not worth the risk that is faced, so that 

action is needed by the personils in order to support the resolution of the problem. The 

personils need to express opinions, suggestions, or questions to help fix the existing 

problems. In other words, employee voice behavior becomes the behavior that is 

important to have by the personils. Therefore, this research aims to examine and 

analyze the influence of empowering leadership, proactive personality, and leader-

member exchange in encouraging the employee voice behavior of Wanteror personils 

of the Police Mobile Brigade Corps. The respondents of this research were 72 personils 

with simple random sampling technique. Meanwhile, this research was examined 

through Partial Least Square � Structural Equation Modelling by using SmartPLS 3.3. 

After the examination was done, the results obtained that empowering leadership and 

proactive personality have a significant influence on leader-member exchange. 

Furthermore, leader-member exchange has a significant influence on employee voice 

behavior. However, the influence of empowering leadership and proactive personality 

on employee voice behavior proved to be insignificant, so that leader-member 

exchange fully mediates the influence of empowering leadersip and proactive 

personality on the employee voice behavior of Wanteror personils of the Police Mobile 

Brigade Corps. 

 

Keywords: Empowering leadership, proactive personality, leader-member exchange, 

employee voice behavior. 
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