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Abstrak 

 
Studi ini bertujuan untuk mengetahui pengaruh work-family conflict (WFC) dan 

job autonomy terhadap job performance, dan peran mediasi psychological well-

being pada pengaruh work-family conflict dan job autonomy terhadap job 

performance. Pada studi ini, menggunakan pendekatan studi kuantitatif, dan 

penelitian ini dilakukan pada pegawai unit kerja di lingkungan Kantor Wilayah 

Direktorat Jenderal Pajak Jawa Timur II dengan mengunakan Partial Least 

Square sebagai metode analisis data. Sampel yang digunakan pada penelitian ini 

yaitu jabatan Account Representative sebanyak 213 pegawai. Temuan studi ini 

melaporkan bahwa work-family conflict (WFC) berpengaruh negatif terhadap job 

performance. job autonomy berpengaruh positif terhadap job performance.  

Psychological well-being dapat memediasi, baik dari pengaruh work-family 

conflict (WFC) maupun job autonomy terhadap job performance. Implikasi 

teoritis dan praktis juga dibahas dalam penelitian ini.  

 

Kata kunci: Work-family conflict, job autonomy, psychological well-being, job 

performance.   
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Abstract 

 
The study aimed to determine the effect of work-family conflict (WFC) and job 

autonomy on job performance, and the role of psychological well-being mediation 

on the effect of work-family conflict and job autonomy on job performance. In 

this study, using a quantitative study approach, and this research was conducted 

on employees of work units in the Regional Office of the Directorate General of 

Taxation of East Java II by using Partial Least Square as a method of data 

analysis. The sample used in this study was the position of Account 

Representative as many as 213 employees. The study's findings report that work-

family conflict (WFC) negatively affects job performance. Job autonomy has a 

positive effect on job performance.  Psychological well-being can mediate, both 

from the influence of work-family conflict (WFC) and job autonomy on job 

performance. Theoretical and practical implications are also discussed in this 

study. 

 

Keywords: Work family conflict, job autonomy, psychological well-being and 

job performance. 
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