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ABSTRAK

PT Bank X sebagai lembaga keuangan dengan jasa pelayanan untuk kebutuhan
masyarakat dan mendukung mekanisme pada sektor perbankan, khususnya
masyarakat Jawa Timur. Selama 5 (lima) tahun terakhir, kinerja keuangan PT
Bank X mengalami peningkatan, namun secara efektivitas dan kualitas mengalami
penurunan. Kategori meet expectation pada key performance indicator mengalami
penurunan rata-rata sebesar 12,5% sejak tahun 2017, serta terjadikasus fraud yang
tengah ditangani oleh Kajari Jatim setelah adanya laporan masyarakat dan audit
internal.

Perusahaan harus mampu menanamkan sikap keadilan di setiap aktivitas sebagai
bagian dari upaya meningkatkan kinerja. Robbins & Judge (2008)mengemukakan
bahwaorganizational justicemerupakan persepsi sikap adil secara keseluruhan di
tempat kerja. Ketika karyawan meyakini tempat kerja tidak menerapkan keadilan,
maka akan menyebabkan munculnya sikap negatif seperti ketidakpuasan,
ketidakpercayaan, dan stress. Sikap negatif ini kemudian mengarah pada perilaku
menyimpang di tempat kerja yang mempengaruhi individu dan organisasi.

Penelitian ini bertujuan untuk memberikan kontribusi teoritis bagi pengembangan
konsep perilaku konsumen terutama yang berkaitan dengan faktor penentu seperti
organizational justice dan internal control system. Sebanyak 150 kuesioner
disebar ke karyawan divisi lending melalui metode purposive sampling, kemudian
data diolah menggunakan Partial Least Square. Hasil penelitian
menunjukkanorganizational justice berpengaruh positif dan signifikan terhadap
employee performance danfraud prevention. Internal control system berpengaruh
positif dan signifikan terhadap fraud prevention.Internal control system
berpengaruh negatif dan tidak signifikan terhadap employee performanceserta
fraud prevention berpengaruh positif dan signifikan terhadap employee
performance pada karyawan PT Bank X.

Kata Kunci : Organizational Justice, Fraud Prevention, Internal Control System,
Employee Performance
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ABSTRACT

PT Bank X as a financial institution with services for the needs of the community
and supporting mechanisms in the banking sector, especially the people of East
Java. Over the past 5 (five) years, PT Bank X's financial performance has
improved, but effectively and quality has decreased. The meet expectation
category in key performance indicators decreased by an average of 12.5% since
2017, and there are fraud cases that are being handled by Kajari Jatim after
community reports and internal audits.

Companies should be able to instill an attitude of fairness in every activity as part
of efforts to improve performance. Robbins & Judge (2008) suggests that
organizational justice is a perception of overall fairness in the workplace. When
employees believe the workplace is not applying justice, it will lead to negative
attitudes such as dissatisfaction, distrust, and stress. These negative attitudes then
lead to deviant behaviors in the workplace that affect individuals and
organizations.

This research aims to make a theoretical contribution to the development of
consumer behavior concepts, especially those related to determinants such as
organizational justice and internal control systems. A total of 150 questionnaires
were distributed to employees of the lending division through purposive sampling
methods, then the data was processed using Partial Least Square. The results
showed organizational justice had a positive and significant effect on employee
performance and fraud prevention. Internal control systems have a positive and
significant effect on fraud prevention. Internal control system negative and
insignificant effect on employee performance and fraud prevention has a positive
and significant effect on employee performance in employees of PT Bank X.

Keywords: Organizational Justice, Fraud Prevention, Internal Control System,
Employee Performance
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