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ABSTRAK 

Penelitian ini dilakukan dengan tujuan menguji dan menganalisis pengaruh 

Perceived Organizational Support, Psychological Well-Being, dan variabel mediasi 

Work Engagement yang diduga mampu mendorong munculnya Innovative Work 
Behaviour petugas Rutan Kelas 1 Jakarta Pusat. Data yang diperoleh diolah dengan 

teknik analisis Partial Least Square – Structural Equation Modelling (PLS-SEM). 

Adapun dalam penelitian, didapatkan hasil bahwa Perceived Organizational 
Support dan Psychological Well-Being memiliki pengaruh langsung signifikan 

terhadap Innovative Work Behaviour. Selain itu, Perceived Organizational Support 
memiliki pengaruh langsung signifikan terhadap Work Engagement. Namun, 

Psychological Well-Being tidak memiliki pengaruh langsung terhadap Work 
Engagement. Work Engagement memiliki pengaruh langsung signifikan terhadap 

Innovative Work Behaviour. Oleh karena itu, Work Engagement memediasi parsial 

pengaruh Perceived Organizational Support terhadap Innovative Work Behaviour 
dan tidak memediasi pengaruh Psychological Well-Being terhadap Innovative Work 
Behaviour. 

Kata kunci: Perceived Organizational Support, Psychological Well-Being, Work 
Engagement, Innovative Work Behaviour 
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ABSTRACT 

This research was conducted with the aim of testing and analyzing the influence of 

Perceived Organizational Support, Psychological Well-Being, and Work 

Engagement mediation variables which are thought to be able to encourage the 

emergence of Innovative Work Behaviour petugas Rumah Tahanan Kelas 1 Jakarta 

Pusat. The data obtained was processed using the Partial Least Square – Structural 

Equation Modeling (PLS-SEM) analysis technique. As for the research, the results 

show that Perceived Organizational Support and Psychological Well-Being have a 

significant direct influence on Innovative Work Behavior. In addition, Perceived 

Organizational Support has a significant direct influence on Work Engagement. 

However, Psychological Well-Being does not have a direct influence on Work 

Engagement. Work Engagement has a significant direct influence on Innovative 

Work Behavior. Therefore, Work Engagement partially mediates the effect of 

Perceived Organizational Support on Innovative Work Behavior and does not 

mediate the effect of Psychological Well-Being on Innovative Work Behavior 

Keywords: Perceived Organizational Support, Psychological Well-Being, Work 
Engagement, Innovative Work Behaviour 
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