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ABSTRAK

Direktorat Sistem Informasi Universitas Airlangga (DSI UA) merupakan
Direktorat milik Universitas Airlangga (UA). DSI UA bertanggung jawab dalam
Teknologi Informasi (TI) untuk membantu UA dalam menjalankan kegiatannya.
Dalam menjalankan proses bisnisnya, DSI UA harusnya menjalankan kepatuhan
terhadap regulasi TI yang berlaku di Indonesia khususnya tentang hak cipta. DSI UA
sudah menerapkan kerangka kerja ISO 27000. Tetapi DSI UA belum pernah
mengukur pencapaian level proses pemantauan, evaluasi dan penilaian kepatuhan
terhadap regulasi TI. Oleh karena itu dilakukan penelitian tentang pengukuran proses
proses pemantauan, evaluasi dan penilaian kepatuhan terhadap regulasi TI berdasarkan
COBIT5 proses MEA 03 Monitor, Evaluate and Assess Compliance with External
Requirements.

Beberapa proses yang perlu dilakukan dalam melakukan pengukuran yaitu
pemetaan RACI chart selanjutnya pembuatan kuesioner . Proses berikutnya adalah
pelaksanaan survey di DSI UA. Proses selanjutnya adalah analisa hasil jawaban
kuesioner. proses terakhir adalah perancangan saran dan solusi perbaikan atas hasil
analisis hasil jawaban kuisoner.

Hasil penelitian menunjukkan nilai kinerja sebesar 2,19 dan pencapaian level
kapabilitas saat ini berada pada level 3 pada PA 3.1 process definition. Usulan
tindakan perbaikan akan dilakukan dalam 3 tahap yaitu penyempurnaan capability
level 3, pencapaian capability level 4 dan, pencapaian capability level 5.
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ABSTRAK

Direktorat Sistem Informasi Universitas Airlangga (DSI UA) is the Directorate-
owned by Airlangga University (UA). DSI UA is responsible for the Information and
Technology (IT) to help UA in running its function. DSI UA should run its IT
compliance with regulations in Indonesia especially copyright when carrying out its
business processes. DSI UA Has implemented ISO 27000 framework. But DSI UA
has never measure the achievement level of process monitoring, evaluation and
assessment of compliance with IT. Therefore, the research is conducted on the
measurement of process monitoring, evaluation and assessment of compliance with
the regulation of IT based MEA 03 COBIT5 process Monitor, Evaluate and Assess
Compliance with External Requirements.

Several processes need to be done in measuring the process is the RACI chart
mapping the subsequent manufacture of a questionnaire. The next process is execution
of the survey in the DSI UA.. The next process is the analysis of the questionnaire
answers. last is process of designing suggestion and solution improvement over the
results of the analysis of the results of the questionnaire answers.

The results showed performance values is 2.19 and the achievement of capability
level is currently at level 3 on PA 3.1 Process definition. Proposed of corrective action
will be carried out in three phases, namely the improvement of capability level 3,
achievement of capability level 4, and achievement of capability level 5.
Keyword: COBIT 5, Copyright, Capability level, Management awarness
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