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SUMMARY 

 

Improvement of Filling Treatment Utilization  
in Public Health Center of Sawahan in Surabaya 

 

Awareness of the importance of dental health care is needed to prevent 
dental disease gettingomoresevere. It can result in higher ratios of tooth 
extraction. A good dental health care is described with a dental health facility 
which can maintain teeth of patient as long as possible by doing the best 
treatment.Sawahan Public Health Center is a health facilitywhose the number of 
teeth extraction comparison is quite low compared to other health centers. The 
number of teeth extraction comparison is used as target of dental health care in 
Public Health Centre. Sawahan Public Health Centre was a health facility center 
with ISO 9002 certified quality which have a target ratio of filling treatment of 2 
but only reached 1.13 points. This was happened because of the high number of 
patients who had teeth extraction treatment during a visit to the health center. The 
high number of teeth extraction indicated the status of low public health. Various 
efforts to increase visitation or dental health care utilization by the public were 
needed to be done. 
 Health services according to Andersen and Newman (1995) consists of 
several aspects, namely the characteristics of the population, enabling factors, 
need factors (needs), behavior, and the impact on health. All these factors have an 
influence in the utilization of health care services including teeth extraction. The 
purpose of this study was to develop recommendations to increase teeth filling 
treatmentin Sawahan Public Health Center Surabaya. 
 This study was an observational study with cross sectional approach. This 
research was conducted at the Sawahan health center in Surabaya. The sample 
was calculated based ondental health care visit in PuskesmasSawahan Surabaya is 
as much as 72 people taken by accidental sampling. 
 The results showed that people using dental care were the elderly, women 
and respondents with married status. The results showed that most respondents 
had positive values and attitudes. The results showed that the majority of 
respondents' income between Rp 1,500,000 to Rp 3,000,000. Respondents mostly 
did not have insurance, and live within 1 kilometer of Sawahan Health Centre. 
Research had also shown that the of the most widely prescribed is teeth extraction. 
Most respondents who had their teeth pulled were people that chould still be given 
filling treatment. Filling treatment is a priority to maintain the patient's teeth. 
Results showed that the majority of respondents (over 50%) were satisfied or very 
satisfied with the facilities at the public health center. The results also explained 

ADLN - Perpustakaan Universitas Airlangga

TESIS UPAYA PENINGKATAN PEMANFAATAN... FARIDA RAHAYU SULISTYOWATI



 

 

that more than 50% of respondents were satisfied and very satisfied with the 
quality of services including skills, friendliness, and empathy of doctor. 

Recommendations obtained by this study are: Providingsocializationof the 
importance of maintaining the teeth as long as possible from an early age, Doing 
cavity prevention through DHE (Dental Health Education) and fissure sealant; 
Using medical record status by the dentist as identification of education group in 
order to provide knowledge; Providing information related to dental health on 
each patient at the public health center; Socialization of BPJS use in the treatment 
of dental health problems; Providing information on patients with dental pain 
complaints that teeth extraction can be avoided by filling treatment; Providing 
training to dentists and nurses about the importance of maintaining the patient's 
teeth, especially on the diagnosis of reversible pulpitis / irrevesibel. 
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