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KATA PENGANTAR 
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SUMMARY 
 
 

Analysis Of Obedience Specialist Doctors In Filling Medical Record Files  
In The Installation Ward RSD dr. Soebandi Jember 

 
 

Based Kepmenkes RI 129 / Menkes / SK / II / 2008 on M inimum Service 
Standards ( SPM) H ospital i n w hich t here i s i nformation r egarding s ervice 
standard hospital medical record that is completeness of medical records 24 hours 
after completion of service and completeness of informed consent after receiving 
information which clearly has a standard of 100%.  

Filling m edical r ecords a t R SD dr . J ember Soebandi not  f ully i n 
accordance with the guidelines of the technical guidelines. Based on observations 
conducted on a  t otal of  50,662 f iles m edical r ecords of  pa tients hos pitalized i n 
2013 unt il M arch 2015  a re f illing i ncompleteness m edical r ecord average of  
13.34%. These results are still below the standard requirements of the Department 
of H ealth w hich s tated c ompleteness o f m edical r ecord w as 1 00% ( Ministry o f 
Health, 1997). 

The purpose of this study was to analyze the level of obedience specialist 
doctor in the completeness of  medical record f ile in Inpatient RSD dr. Soebandi 
Jember. 

This r esearch i s an  o bservational an alytic s tudy. P rocessing and d ata 
analysis d one b y q uantitative an alysis t hat ai ms t o an alyze t he f actors t hat 
influence obedience doctor in f ill of  medical record f ile. Data collection is done 
by cross sectional. The sample in this study are specialists doctors who meet the 
inclusion and exclusion criteria as many as 28 people.  

Research shows that the perception of respondents on factors Proximity of 
Authority, respondents perceive quite close to 50.0%. Perceptions of respondents 
on P ersonal R esponsibility factor, hi ghest va lue i s on a spects of  r esponsible 
enough, as many as 57.1%. Perceptions of  respondents on t he s tatus of  location 
factors, t he hi ghest va lue i s i n t he pr estigious a spect, a s m any a s 46.4%. 
Respondents' pe rceptions of  f actors Legitimacy of Authority Figure, t he highest 
value i s i n qui te a  l egitimate a spect t hat i s e qual t o 75.0% . R espondent's 
perception o f t he s tatus of  a uthority figures factor, t here i s t he aspect of  t he 
highest va lue r easonably competent i n t he a mount of  67.9% . R espondents' 
perceptions of  p eer s upport f actor, t here i s t he a spect of  t he hi ghest va lue 
sufficient support i n t he amount of  64.3 %. And the l evel of  ob edience with t he 
physician in filling of inpatient medical record f ile RSD dr. Soebandi Jember in  
August 2015 as many as 53.6%. 

In conclusion, t he f actors t hat i nfluence t he ob edience o f ph ysicians i n 
medical r ecord f ile filling f actor i s p eer s upport, w here t he r ole o f doctors 
especially s enior p hysician p eer i nfluence o n t he l evel o f o bedience with t he 
physician in filling of medical record file is complete and correct. 
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