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SUMMARY 
 
 

The Influence Of Quality Of Worklife On The Performance Of Health 
Workers In Public Health Centers Of Surabaya 
 

Surabaya City Government strives so that its people can obtain good 

quality of health care both in infrastructures and human resources. Health centers 

is pivotal in providing health services in communities using preventive, promotive 

and curative programs. Health Centers Performance Assessment (Indonesian: 

Penilaian Kinerja Puskesmas or PKP) in 2013 showed that 97.6% of health 

centers were considered not good; 57.14% were poor and 40.46% were moderate. 

The unsatisfactory result mentioned need to be assessed in order to 

understand the causes thus improving the performance of health workers in health 

centers in Surabaya. Health Centers Performance Assessment involves four 

elements, namely: 1) Mandatory Program, 2) Development Program, 3) Quality of 

Service, 4) Management. While mandatory program is the most important one, 

there six of them namely: 1) Health Promotion, 2) Environmental Health, 3) 

Improved Nutrition, 4) Maternal and Child Health and Family Planning 5) 

Prevention and Eradication of Communicable Diseases, 6) Treatment. Based on 

the preliminary survey conducted by the researchers, the level of employee 

satisfaction in many health centers in Surabaya was low, amounting to 50.95% 

employees working in Health Centers in Surabaya that felt dissatisfied. 

Previous study conducted by Reddy (2010) showed that a good quality of 

work life in one organization can increase employee productivity. Based on these 

studies, further study was needed to measure and analyze the quality of work life 

of health workers in many public health centers in Surabaya. Quality of Work Life 

according to Walton has 8 important criterias, namely: 1) adequate and fair 

compensation 2) Safe and healthy working conditions 3) opportunity to use and 

develop human capacity 4) opportunity to growth and security 5) social 

integration in the work organization 6) constitution in the work organization 7) 

work and total life span 8) social relevance in of work life. This study applied 

observational analytic with cross sectional approach. Walton Questionnaires' 
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modified by Timossi (2008) were used in sampling while recommendation for 

improving the performance were according to analysis of the quality of work life 

and its influence on the performance of health workers in public health centers in 

Surabaya. The constitutionalism criteria is not being analyzed in this study. 

This study was conducted in 15 health centers with a total of 65 

respondents of health workers who became responsible for the mandatory 

programs. Respondents were Civil Servants who met „Employee Performance 

Value‟ according to Government Regulation (Indonesian: Peraturan Pemerintah; 

PP) #46 in 2011. The results of this study showed that the quality of work life had 

an influence to the performance of health workers in health centers in the city. 

According to this study it can be inferred that the quality of work life of health 

workers in health centers was considered as „good‟, although some points were 

considered „not good‟ by the respondents. Based on linear regression result, 

among those 7 indicators of Quality of Worklife, 2 influences performance. Safe 

and healthy work condition towards performance is p= 0,027. Opportunity of 

develop human capacity towards performance is p= 0,028.  

Focus Group Discussion indicates that direct communication between 

supervisors and health workers was not well established so that information from 

the health office is not fully communicated. These communication constraints 

caused health workers did not have a good understanding concerning to financial 

compensation and performance evaluation. Inadequate number of personal 

protective equipment and working facilities need to concerned as well so that 

health workers will perceive safer and healthier working environment. The results 

also showed that health workers perceived lesser opportunity in capacity building 

provided by health office and training conducted did not meet the requirements. 

High workload was also being perceived by the health workers and was causing 

fatigue. This was due to inequality in the distribution of the workload by the 

immediate supervisor so that one health worker was frequently in charge of 

several programs. 

Based on these results, the City Health Office in addition to improving 

facilities, infrastructure and carrying the implementation of the program, they 
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need to concern toward human resources. It is important to do workload analysis 

and to conduct human resources development trainings in each health center. 

Head of Health Centers as the immediate supervisor should establish effective 

communication with their health workers and should become facilitators in 

solving problems, particularly related to staffing. Regular surveys related to 

quality of working life of health workers need also to be done 
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ABSTRACT 
 
 

The Influence Of Quality Of Worklife On The Performance Of Health 
Workers In Public Health Centers Of Surabaya 

 
Health Centers Performance Assessment (Indonesian: Penilaian Kinerja 

Puskesmas or PKP) in 2013 showed that 97.6% of health centers were considered 
not good; 57.14% were poor and 40.46% were moderate. The unsatisfactory result 
mentioned need to be assessed in order to understand the causes thus improving 
the performance of health workers in health centers in Surabaya. Previous study 
conducted by Reddy (2010) showed that a good quality of work life in one 
organization can increase employee productivity. Based on these studies, further 
study was needed to measure and analyze the quality of work life of health 
workers in many public health centers in Surabaya. According to Walton‟s 
Theory, there are 8 criteria of Quality of Worklife. The Constitutional criteria is 
not being analyzed in this study. The results of this study showed that the quality 
of work life had an influence to the performance of health workers in health 
centers in the city. Based on linear regression result, among those 7 criterias of 
Quality of Worklife, 2 influences performance. Safe and healthy work condition 
towards performance is p= 0,027. Opportunity of develop human capacity towards 
performance is p= 0,028.  

 
Keywords: Quality Of Worklife, Performance, Health workers, Walton‟s Theory 
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