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SUMMARY 

Correlation analysis between service satisfaction with ARV treatment 

compliance in Surabaya City 

 

 HIV AIDS epidemic development is there as fasty so HIV AIDS become a 
global medical problem. Surabaya is one the city in east java province who has a 
high member of HIV epidemic, approximately 19.503 people. Until 2014 it 
becomes 8.017 people back ground of this study is lowering people with HIV. Who 
still follow the ARV treatment in Surabaya city (47%). While the purpose of this 
study was to develope recommendation to increase ARV treatment compliance in 
Surabaya City. 
 This research is an observational study that is retrieval of the data without 
providing any treatment to the respondent. This research design method is cross 
sectional approach. This research was conducted in Dr. Moch. Soewandi Hospital, 
Bakti Dharma Husada Hospital and Dupak Public health centre. Sample were taken 
from population (64 people). The sampling methods. The independent variable it 
this study are, individual  characteristic (age, gender, education, occupation, 
attitude, motivation, family income, assurance, access to health care, environment 
support, knowledge) and health care system perceived (policy, source, organizing), 
with the between variable satisfaction. The dependent variable is compliance the 
tool in this study was a questionnaire. The Strategic issues based on the analysis of 
data obtained seen from the value of significantly result  of correlations test. 
 The characteristic respondents as the result of the study are the mayority 
respondents age more then 25-40 years old (65,6%) female > male, high school 
graduation (56,3%), occupied (81,2%), positive attitude on ARV treatment 
(56,3%), lower income (60,9%), health assurance owner (76,6%) has enviroment 
support (64,1%), good knowledge (51,6%). Good perceived in health care system 
(76,6 %), satisfaction (73,4%), compliance (65,6%). 
 There is correlation between motivation and satisfaction, environment 
support and satisfaction, source and satisfaction, perceived in health care system 
and satisfaction, motivation and compliance, source and compliance, organizing 
and compliance perceived health care system and compliance, comfortable and 
compliance, quality and compliance, availability and compliance, cost and 
compliance, officer characteristic, perceived in service satisfaction. 
 The recommendations as on efforts to increase compliance in ARV 
treatment are increasing motivation to take medication coutintly in HIV patient, 
increasing family intervention in supportly HIV patient, increasing ARV health 
care system, increasing service satisfaction through exelent service quality, 
increasing ARV treatment compliance through superized one monitoring service 
routinly. 
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