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SUMMARY 
 
 

The Influence of Leadership Style, Employees Maturity, Vertical Dyad 
Linkage in Achieveing  the Organizational Performance of Health Centers  

in Surabaya 
 
 

Public Health Centers performance in providing health services to the 
community can be assessed by Health Centers performance assessment. In 2013 
there were only 39 health centers that had complete performance assessment, the 
performance management aspects of the health centers in 32 health centers in 
Surabaya since 2011 to 2013 still had a problematic trend in the performance 
management aspects of 44.75%. Performance Assessment Public Health Centers  
is an approach to measuring the performance of health workers in health centers, 
community health centers aspects of assessment include the coverage and 
managen program at the health center. Several factors can affect the performance 
of the organization among other factors leadership style, maturity of employee 
and leader relationship with its employees. 

Style of leadership is a topic that is frequently studied and it is still very 
interesting to discuss because the leadership has a great influence to the 
organization in achieving its goals. Leadership style is defined as behavior that is 
selected and used a leader in influencing the thoughts, feelings, attitudes, and 
behaviors by organization (Nawawi, 2003). In an effective leadership will always 
be faced with the problem situation and the conditions of the environmental 
organization, the level of maturity of its employees and the relationship between 
leaders and their employees, because of the style of leadership shown by the 
leader does not have to be consistent on one style only, but can be adapted to the 
circumstances surrounding ( Iskandar, 2004). 

The aim of this study was to analyze the influence of leadership style  
based on the approach of Path-Goal and Hersey & Blanchard, maturity level 
employees and Vertical Dyad Linkage to performance Health Centers 
management aspects in Surabaya. This type of research is observational analytic 
research with cross sectional approach. The study was conducted in 27 health 
centers in Surabaya and respondents representing each health center as much as 
11 respondents consisting of Head of health centers, 5 staff structural and 5 staff 
non structural . The study was conducted from September 2015 to October 2015. 
Okteber. Data retrieval by random sampling tecnique, results obtained by 
multinomial regression. 

The study results showed that the age of most of the Public Health Centers 
Chief ≥ 50 years of age, educational level Head of Puskesmas are mostly doctors, 
long time served as the Head of Puskesmas most of ≥ 18 years and sex of the head 
of the health center are mostly women. Leadership style based Path-Goal are 
mostly Supportive, leadership style based on Hersey & Blanchard mostly 
Participating leadership style. Maturity level employees are predominantly 
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maturity level is high (M3), Vertical Dyad Linkage contained in health centers 
Surabaya mostly unbalance social overinvestment. 

All of independence variabel significantly influence the performance of 
the health center. Leadership style based on Path-Goal is the most influence health 
centers performance on management aspects. Maturity level employees 
significantly influence Hersey and Blanchard's leadership style. The maturity of 
the employees significantly influence leadership style based on Path-Goal and 
Hersey & Blanchard and also significanly influence Vertical Dyad Linkage. 
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