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ABSTRAK 

 

Pengukuran terhadap employee engagement  saat ini sedang menjadi tren 
untuk melihat sampai tingkat mana seorang karyawan merasa terikat dengan 
pekerjaan yang mereka lakukan. Procedural justice dan perceived organizational 
support adalah dua variabel yang mempengaruhi employee engagement, apabila 
procedural justice dan perceived organizational support tinggi, employee 
engagement karyawan akan meningkat juga. Affective commitment digunakan 
sebagai mediasi hubungan antara procedural justice dan perceived organizational 
support terhadap employee engagement.  

Penelitian ini dilakukan pada karyawan bagian produksi PT Petrokimia 
Gresik. Penelitian ini bertujuan untuk mengetahui pengaruh procedural justice dan 
perceived organizational support terhadap employee engagement dengan affective 
commitment sebagai variabel mediasi. Penelitian ini menggunakan pendekatan 
kuantiatif. Sampel pada penelitian ini adalah karyawan tetap bagian produksi PT 
Petrokimia Gresik yaitu sebanyak 182 sampel dengan menggunakan metode 
sensus. Teknik analisis yang digunakan dalam penelitian ini adalah teknik analisis 
Partial Least Square (PLS) 

Hasil pada penelitian ini menunjukan bahwa procedural justice dan 
perceived organizational support berpengaruh secara signifikan employee 
engagement dan affective commitment sebagai variabel mediasi secara signifikan 
mampu mempengaruhi employee engagement karyawan bagian produksi PT 
Petrokimia Gresik 

Kata Kunci :    Procedural Justice, Perceived Organizational Support, 
Employee Engagement, dan Affective Commitment.  
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ABSTRACT 

 

Measurement of employee engagement is currently a trend to measure the 
degree to which an employee is committed to the work they do. Procedural justice 
and perceived organizational support are two variables that affect employee 
engagement, if procedural justice and perceived organizational support scores are 
high, employee engagement will also increase. Affective commitment is used to 
mediate the relationship between procedural justice and perceived organizational 
support on employee engagement. 

Research was conducted on the production employees of PT Petrokimia 
Gresik. This study aims to determine the effect of procedural justice and perceived 
organizational support on employee engagement with affective commitment as a 
mediating variable. This study uses quantitative approach. Samples in this study are 
182 production employees of PT Petrokimia Gresik using census method. The 
analysis technique used in this study is Partial Least Square (PLS) 

Results of this study showed that procedural justice and perceived 
organizational support significantly influence employee engagement and affective 
commitment as mediating variable is significantly influence employee engagement 
on production employees of PT Petrokimia Gresik. 

Keywords :     Procedural Justice, Perceived Organizational Support, 
Employee Engagement, dan Affective Commitment.  

 

 

 

 

 

 

 

 

 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

viii 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

DAFTAR ISI 

HALAMAN JUDUL .........................................................................................i 

HALAMAN PENGESAHAN  ..........................................................................ii 

PENYATAAN ORISINALITAS SKRIPSI ....................................................iii 

KATA PENGANTAR .......................................................................................iv 

ABSTRAK  ........................................................................................................vi 

ABSTRACT  ......................................................................................................vii 

DAFTAR ISI  .....................................................................................................viii 

DAFTAR TABEL  ............................................................................................xii 

DAFTAR GAMBAR  ........................................................................................xv 

DAFTAR LAMPIRAN  ....................................................................................xiv  

BAB I : PENDAHULUAN  

1.1.Latar Belakang  ................................................................................................. 1 

1.2.Rumusan Masalah  ............................................................................................ 5 

1.3.Tujuan Penelitian  ............................................................................................. 6 

1.4.Manfaat Penelitian  ........................................................................................... 6 

1.5.Sistematika Penelitian  ...................................................................................... 7 

BAB II : TINJAUAN PUSTAKA 

2.1.Landasan Teori  ............................................................................................... 9 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

ix 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

2.1.1. Organizational Justice  ........................................................................ 9 

2.1.1.1.Procedural Justice  .......................................................................... 10 

2.1.2. Perceived Organizational Support  ...................................................... 12 

2.1.3. Organizational Commitment  ............................................................... 17 

2.1.3.1.Affective Commitment  ..................................................................... 18 

2.1.4. Work Engagement  ............................................................................... 20 

2.2.Keterikatan Antar Variabel  ............................................................................ 23 

2.2.1. Pengaruh Procedural Justice terhadap Employee Engagement  .......... 23 

2.2.2. Pengaruh Perceived Organizational Support terhadap Employee 

Engagement .......................................................................................... 25 

2.2.3. Pengaruh Procedural Justice terhadap Employee Engagement melalui  

Affective Commitment  .......................................................................... 26 

2.2.4. Pengaruh Perceived Organizational Support terhadap Employee 

Engagement melalui Affective Commitment  ........................................ 27 

2.3.Penelitian Terdahulu  ...................................................................................... 28 

2.4.Model Penelitian dan Hipotesis Penelitian  .................................................... 31 

2.4.1. Model Penelitian  .................................................................................. 31 

2.4.2. Hipotesis Penelitian  ............................................................................. 31 

BAB III : METODE PENELITIAN  

3.1.Pendekatan Penelitian ..................................................................................... 33 

3.2.Variabel Penelitian  ......................................................................................... 33 

3.2.1. Variabel Eksogen (X) ........................................................................ 33 

3.2.2. Variabel Endogen (Y) ........................................................................ 34 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

x 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

3.2.3. Variabel Meadiasi (Z) ........................................................................ 34 

3.3.Definisi Operasional Variabel  ........................................................................ 34 

3.3.1. Procedural Justice sebagai Variabel Eksogem (X)  .......................... 34 

3.3.2. Perceived Organizational Support sebagai Variabel Eksogen (X) ... 35 

3.3.3. Employee Engagement sebagai Variabel Endogen (Y) ..................... 36 

3.3.4. Affective Commitment sebagai Variabel Meadiasi (Z)  ...................... 37 

3.4.Skala Pengukuran  ........................................................................................... 38 

3.5.Jenis dan Sumber Data  ................................................................................... 38 

3.6.Metode dan Teknik Pengumpulan Data  ......................................................... 38 

3.7.Populasi dan Sampel  ...................................................................................... 39 

3.8.Teknik Analisis Data  ...................................................................................... 40 

3.8.1. Partial Least Square (PLS)  ............................................................... 40 

BAB IV : HASIL PEMBAHASAN  

4.1.Gambaran Umum Subjek Penelitian  .............................................................. 43 

4.1.1. Gambaran PT Petrokimia Gresik  ................................................. 43 

4.1.2. Visi dan Misi PT Petrokimia Gresik  ............................................ 46 

4.1.3. Struktur Organisasi dan Deskripsi Jabatan PT Petrokimia Gresik 47  

4.1.3.1.Struktur Organisasi PT Petrokimia Gresik  ............................. 47 

4.1.3.2.Deskripsi Jabatan PT Petrokimia Gresik  ............................... 48 

4.2.Deskripsi Karakteristik Responden  ................................................................ 50 

4.2.1. Karakteristik Responden Berdasarkan Jenis Kelamin .................. 50 

4.2.2. Karakteristik Responden Berdasarkan Usia  ................................. 51 

4.2.3. Karakteristik Responden Berdasarkan Pendidikan Terakhir ........ 52 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xi 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

4.2.4. Karakteristik Responden Berdasarkan Lama Bekerja ................... 53 

4.3.Deskripsi Jawaban Responden  ....................................................................... 53 

4.3.1. Deskripsi Procedural Justice  ....................................................... 55 

4.3.2. Deskripsi Perceived Organizational Support  .............................. 57 

4.3.3. Deskripsi Employee Engagement  ................................................. 59 

4.3.4. Deskripsi Affective Commitment   ................................................. 61 

4.4.Analisis Partial Least Square  ........................................................................ 63 

4.4.1. Evaluasi Outer Model  .................................................................. 63 

4.4.2. Evaluasi Inner Model  ................................................................... 68 

4.5.Pembahasan  .................................................................................................... 71 

4.5.1. Pengaruh Procedural Justice Terhadap Employee Engagement .. 71 

4.5.2. Pengaruh Perceived Organizational Support Terhadap Employee 

Engagement  .................................................................................. 73 

4.5.3. Pengaruh Procedural Justice dan Perceived Organizational 

Support Terhadap Employee Engagement Melalui Affective 

Commitment .................................................................................. 74 

BAB V : SIMPULAN DAN SARAN  

5.1.Simpulan  ........................................................................................................ 79 

5.2.Saran  ............................................................................................................... 79 

DAFTAR PUSTAKA  

LAMPIRAN 

 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xii 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

DAFTAR TABEL 

 

Tabel 4.1. Karakteristik Responden Berdasarkan Jenis Kelamin  ........................ 50 

Tabel 4.2. Karakteristik Responden Berdasarkan Usia  ........................................ 51 

Tabel 4.4. Karakteristik Responden Berdasarkan Pendidikan Terakhir  .............. 52 

Tabel 4.5. Karakteristik Responden Berdasarkan Lama Bekerja  ........................ 53 

Tabel 4.6. Kategori Mean Jawaban Responden  ................................................... 54 

Tabel 4.7. Jawaban Responden pada Procedural Justice  .................................... 55 

Tabel 4.8. Jawaban Responden pada Perceived Organizational Support  ........... 57 

Tabel 4.9. Jawaban Responden pada Employee Engagement  .............................. 59 

Tabel 4.10. Jawaban Responden pada Affective Commitment  ............................. 61 

Tabel 4.11. Nilai Outer Loading  .......................................................................... 64 

Tabel 4.12. Nilai Cross Loading  .......................................................................... 66 

Tabel 4.13. Nilai Composite Reliablity  ................................................................ 67 

Tabel 4.14. Nilai R Square  ................................................................................... 68 

Tabel 4.15. Pengaruh Langsung  ........................................................................... 71 

 

 

 

 

 

 

 

 

 

 

 

 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xiii 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

DAFTAR GAMBAR  

 

Gambar 2.1. Model Penelitian  ............................................................................. 31 

Gambar 4.1. Struktur Organisasi PT Petrokimia Gresik  ...................................... 47 

Gambar 4.2. Hasil Estimasi PLS ........................................................................... 63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADLN – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xiv 
SKRIPSI          PENGARUH PROCEDURAL JUSTICE…       EARLY ANTAREST HP  

DAFTAR LAMPIRAN 

 

Lampiran 1  Kuesioner 

Lampiran 2  Data Penelitian 

Lampiran 3  Hasil Deskriptif Data 

Lampiran 4  Estimasi Partial Least Square 

Lampiran 5 Surat Ijin Penelitian PT Petrokimia Gresik  

 

 

 

 

 




