
iii

DAFTAR ISI

HALAMAN JUDUL

LEMBAR PENGESAHAN

LEMBAR PERSETUJUAN

Kata Pengantar i

Daftar Isi ii

Daftar Tabel v

Daftar Gambar vi

Daftar Lampiran vii

BAB 1 PENDAHULUAN

1.1  Latar Belakang 1

1.2 Tujuan Praktek Kerja Lapangan 3

1.3 Manfaat Praktek Kerja Lapangan 4

1.4 Rencana Kegiatan 5

BAB 2 PELAKSANAAN PKL

2.1 Sejarah Hotel Singgasana 8

2.2 Jenis dan Sebaran Usaha 10

2.3 Struktur Organisasi Hotel 25

2.4 Uraian Tugas 28

2.5 Ruang Lingkup Kegiatan PKL 32

2.6 Deskripsi PKL 38

2.6.1 Gambaran Purchasing 38

2.6.2 SOP Purchasing 41

2.6.3 Sistem atau Cara Pembelian Barang 44

2.6.4 Dokumen Pembelian 44

2.6.5 Proses Siklus PR 46

ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LAPORAN PKL PROSEDUR PERMINTAAN ... HILYATUL HAMIDA

Gambar

Lampiran

PENDAHAHAHULULULUAUAUANNN

1.1  LLLatatatararar B B Belelelakakakaaanananannnnnnngggggggggg

1.2 2 2 TuTuTujujujuannn P P Prrraraaraaaaktktktktktktkktkttekekeekekekeekek KKKKKKKKKKKKKKererererereeeeeeeee jajajajaajajaaaaa L LLLL LLLLLapapapapapapapapapappanannnnanngagagagagagagaaaannnnnnnn

1.333 MaMaManfnfnfaaaaaat t t tt PrPrPrPrPPrPrPrPPPrakakakakakaakaakttttek Kerjrjjrjjrjrjaaaaaa a LaLaLaLaLLaLaLaLaLapapapapapapapappap ngngngngngngngngngganaaa

1.444 ReReRencncncananannnnnna a aaaa aaa KeKeKeKeKKeeKeKeK gigigigiiigigiatatatatataatatatananananananan

PEPEPELALALAKSKSKSANANANANANANNANNANNA AAAAAAAAAAAAAAA NNNN NNN PKPKPKPKPKPKPKPKPKPKKLLLLLLLLLLL

2.111 SeSeSejajajarararahhh HoHoHoHoHoHHoHoHHH tetetetetteetetetel l lll lllll SiSiSSSSSS nggasaaaaaaananananananaanan

2.2 22 JeJeJenininisss dadadan n n SeSeSeSeSeSSeeeS bababababababararararararraan nn UsUsUsUsUsUsUsUsU ahahahahhahahhahahaaaa

2.3 StStStrururuktktktururur O O Orgrgrganananannnnnnaa iisiisisisisiisasasaasaaaa i i i ii ii HoHoHooHoHoHoHooteteteetetetet lllllll

2.4 Uraiaiaiananan T T Tugugugasasas

2.5 Ruang LiLiLingngngkukukup p p KeKeKegigigiatatatananan P PPKLKLKL

2.6 Deskripsi PKLLL



iv

BAB 3 PENUTUP

3.1 Kesimpulan 48

3.2 Saran 49

DAFTAR PUSTAKA

LAMPIRAN

ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LAPORAN PKL PROSEDUR PERMINTAAN ... HILYATUL HAMIDA



v

DAFTAR TABEL

Tabel 1.1 Jadwal Kegiatan Praktek Kerja Lapangan 6

Tabel 2.3.1 Daftar Tabel Nama Departement 25

ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LAPORAN PKL PROSEDUR PERMINTAAN ... HILYATUL HAMIDA



vi

DAFTAR GAMBAR

Gambar 2.1 Halaman Depan Hotel 8

Gambar 2.2 Lobby Hotel 9

Gambar 2.3 Duluxe Twin 11

Gambar 2.4 Duluxe King 11

Gambar 2.5 Executive Duluxe Twin 12

Gambar 2.6 Executive Duluxe King 12

Gambar 2.7 Executive Suite 13

Gambar 2.8 Kamar Villa 14

Gambar 2.9 Amarta 16

Gambar 2.10 Kalingga 16

Gambar 2.11 Kahuripan 17

Gambar 2.12 Dharmawangsa Meeting Room 18

Gambar 2.13 Dharmawangsa Restaurant 19

Gambar 2.14 Amandaru 20

Gambar 2.15 Angsana Terace 21

Gambar 2.16 Karaoke Corner 21

Gambar 2.17 Swimming Pool 22

Gambar 2.18 Fitness Center 23

Gambar 2.19 Bali Garden Spa 23

Gambar 2.20 Outbound Area 24

Gambar 2.21 Struktur Organisasi Hotel 27

Gambar 2.22 Struktur Organisasi Accounting 37

Gambar 2.23 Siklus Purchase Requisition 46

ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LAPORAN PKL PROSEDUR PERMINTAAN ... HILYATUL HAMIDA

r 2.6 Executive Duluxe Kinggg

r 2.7 Executive SSSuiuiuitetete

r 2.8 Kamararar V V Vililillalala

r 2.9 AAAmamamartrtrta

r 2.110 0 0 KaKaKalililinnnggggggaaaaa

r 22.1.1.11 1 1 KaKaKahuhuhurririiiiipapappapapapapapap nnnnnnnnn

r 222.1112 2 2 DhDhDharararmamamamamamamamamawawawawawawawwww ngngnggnggngngnngsasasasassasaa MMMM Meetititiiingnn RRR RRRoom

r 222.1333 DhDhDhaaarrrrrrrmamamamamammmmam wawawawaaawawwangngngngngnngngnggsasaasaas RRRR RResesesesessesesesestatatatatatattt urant

r 222.111444 AmAmAmaannnnnnnnnna dadadaddadadaadarururururrrurur

r 222.1.115 5 5 AnAnAnggsgsanannnannanaaaa a TeTeTeTeeTeTeTerace

r 2.111666 KKKarararaokokoke ee CoCCoCoCoCoCCornrnrnrnrnrnnrrnerererrerererreer

r 2.17 SwSwSwimimimmmmingngng P P PPoooooooooooooo llllllllll

r 2.18 Fitnnnesesess ss CeCeCentntntererr

r 2.19 Bali Gardededen n n SpSpSpaaa

r 2.20 Outbound Area



vii

DAFTAR LAMPIRAN

Lampiran 1 Table Manner

Lampiran 2 Sertifikat PKL

Lampiran 3 Purchase Request Material

Lampiran 4 Purchase Order

Lampiran 5 Purchase Request Food and Beverage

Lampiran 6 Cash Advance (REQUEST FOR CHEQUE)

Lampiran 7 Reimbusement

Lampiran 8 Office Supply

ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LAPORAN PKL PROSEDUR PERMINTAAN ... HILYATUL HAMIDA

ran 7 Reimbusementt

ran 8 Office SSSupupupplplplyyy


