ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR PUSTAKA

Arthur, D. & Randle, J 2007, The Professional self Concept of Nurse: A Review
of the Literatur From 1992-2006, Australian Journal of Advanced
Nursing, Volume 24 number 3.

Azizi-Fini Ismail, Masoumeh-Sadat Mousavi, Atefeh Mazroui-Sabdani, Mohsen
Adib Hajbaghery. 2012, Correlation Between Nurses’ Caring Behaviors
and patients’ Satisfaction, Nurs Midwifery Stud. 2012; 1 (1)

Boonrod, W 2009, Quality of Working Life: Perception of Professional Nurse at
Phramongkutklao Haospital, J.Med Assoc Thai VVol. 92 Suppl 20009.

Beth T. Ulrich, Dana Woods, Karen A. Hart, Ramén Lavandero, John Leggett
and Diane Taylor, 2007 Critical Care Nurses' Work Environments Value
of Excellence in Beacon Units and Magnet Organizations: Critical Care
Nurse Vol 27, No. 3, JUNE 2007

Brooks, B.A.& Anderson, M. A 2005, Defining quality of nursing work life.
Nursing administrationQuarterly, 23Nov/Dec, pp.319-326.
http://europepme.org/abstract/ MED/16459904/reload=0;jsessionid=KAL
cl2rISSkVG8X8L1j1.18

Brooks, B.A.J.S & A.B 2007, Assessing the nursing Quality Of Work Life.
Nursing administration Quarterly.PP,152-157.
http://journals.lww.com/nagjournal/Abstract/2007/04000/Assessing_the
Quality of Nursing_Work. L ife.11.aspx

Cascio, W. A 2003, Managing Human Resources: Productivity, Quality of Work
Life, Profits (6th Edition). Boston: McGraw-Hill / Trwin

Clarke, P.N & Brooks, B 2010, Quality of nursing worklife. Nursing science
quarterly. 23(4), pp.301-305

Denise Nagle. B 2009, Caring Defined: A Comparison and Analysis;
International Journal for Human Caring, Volume 13, No 1 (2009)

Dargahi, H., Nasle Seragi, J 2007, An Approach Model For Employees’ Quality
of work Life (IQWL) . Iranian. Jpubl health, VVol. 36, No.4, 2007, pp.81-
86

David Arthur. 2006 The Professional Self-Concept Of Nurses: A Review Of The

Literature From 1992-2006. Australian Journal of Advanced Nursing
2007 Volume 24 Number 3

161

DISERTASI MODEL WORK ENVIRONMENT... NUR HAMIM



ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 162

Daud, N 2010 Investigating the Relationship between Quality of Work Life and
Organizational Commitment amongst Employees in  Malaysian Firms;
International Journal of Business and Management, Vol. 5, No. 10;
October 2010

Dev Raj A, Dhruba Kumar. G 2010, Labor legislations for improving quality of
work life in Nepal; International Journal of Law and Management Vol. 52
No. 1, 2010 pp. 40-53 Emerald Group Publishing Limited 1754-243X
DOI 10.1108/17542431011018534

Doris, G 2008, Registered Nurses’ Association of Ontario Healthy Work
Environments Best Practice Guidelines Program, 158 Pearl Street,
Toronto, Ontario, M5H. 1L-3 Website: Www.rnao.org

Ghozali, 1. 2004 Model persamaan-S 55  Konsep dan Aplikasi dengan
program AMOS Ver.5.0. Semarat.. —.._ ... Penerbit - UNDIP.

Goodman 2001, The competing Values framworks: Understanding the Impact of
an organizational culture on the quality of work life.

Guna, 'S. R 2008, Constructs of Quality of Work Life: A Perspective of
Information and Technology Professionals, uropean Journal of Social
Sciences — Volume 7, Number 1

Hall, L.M 2003, Nursing inteliectual Capital: A theoretical approach for
analysing nursing productivity. Nursing economics.pp.14-19

Hattie, J 1999, Influences on student achivement. Inaugural professoriate lecture,
university of -Auckland. http:// www . auckland.ac.nz/staff/index/P=5049

Heilpern, J. and David, N 1992, ‘Implementing Total Quality Management: A
Process of Cultural Change,” in Organizational Architecture. San
Francisco: Jossey- Bass:

Hurlock, E.B. 2000. Psikologi Perkembangan; Suatu Pendekatan Sepanjang
Rentang Kehidupan. Penerjemah: Istiwidayanti dan Soedjarwo. Jakarta:
Penerbit Erlangga.

Kheradman, E, Mohammadreza Valilou, and Lotfi, A 2010, The relation
Between Quality Of Work Life and Job Performance .Middle est Journal
of Scientific research 6 (4) : 317 -323. 2010. Tabriz .Iran

Khani, A. Jafarpour M, Dyrekvandmogadam, A 2008, Quality Of Nursing Work
Life, Journal Clinical diagnostic research Decemberl, 2;1169-1174

DISERTASI MODEL WORK ENVIRONMENT... NUR HAMIM



ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 163

Koren, M.E, Czurylo, K, Epsom, R, Gattuso, M, Stark, B, Zastrow, P, Basu, S
2009, Nurses’ Work Environment and Spirituality: A Descriptive Study,
International Journal of Caring Sciences (2009) September-
December, Vol 2, Issue 3

Laura, D. et al 2011, Quality of Life and Work in Europe Theory, Practice and
Policy Selection and editorial matter © M. Béack-Wiklund, T. van der
Lippe, L. den Dulk, A. van Doorne-Huiskes 2011 Individual chapters ©
their respective authors

Majoreen Aryeetey, Aminu Sanda 2012, Understanding Employees’ Perspective
of Quality of Work Life Indicators in  Ghanaian Organizations;
International Journal of Contemporary Business Studies Vol: 3, No: 3.
March, 2012 ISSN 2156-7506

Mayang, K.J.- & Hadi, CH 2012, Pengaruh Kualitas kehidupan kerja (Quality Of
Work Life) terhadap’ Produktifitas karyawan Produksi, Jurnal psikologi
Industri dan Organisasi. Vol. 1 No. 22. Juni 2012

Magnavita N, Heponiemi, T 2011 Workplace violence against nursing students
and nurses: an Italian-experience. J Nurs Scholarsh. 2011 Jun;43(2)
10. doi: 10.1111/j.1547-5069.2011.01392.x. Epub 2011 Apr 1.

McLeod, S." A. 2007 Carl . Rogers ~Simply Psychology. Retrieved
fromhttp:// www.simplypsychology.org/carl-ragers.html

Miletsky, J 2003, Cultivating a positive corporate culture: A creative
environment  produces creative results. Di Akses tanggal 12 April 2012

Milisa Manojlovich, Heather Laschinger 2007, The Nursing Worklife Model:
Extending And Refining A New Theory; journal of nursing management,
15, 256-263, (2007)

Mohi, Y.Q 2011, Quality of Worklife Human Well-being Linkage: Integrated
Conceptual Framework: International Journal of Business and
Management, Vol. 6, No. 8; August 2011

Nazlee, S 2013, Investing in Human Relations for Healthy Nursing
Practice Environment, Nurses’ Job Satisfaction and Quality of Nursing
Care ; American Journal of Nursing Research, 2013, Vol. 1, No. 1, 10-19

Patricia, A.Potter. & Anne, G. Perry 2010, Fundamental Of Nursing, 7th Edition,
diterbitkan dalam bahasa Indonesia, Salemba Medika, Jakarta

DISERTASI MODEL WORK ENVIRONMENT... NUR HAMIM



ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 164

Prompahakul, C., Nilmanat, K., Kongsuwan, W 2011, Review: Factor Relating
to Nurses’ Caring Behaviors for Dying Patients, Nurse Media Journal of
Nursing, 1, 1, January 2011, 15-27.

Riketta, M 2002, Attitudinal organizational commitment and job performance: a
meta-analysis. Journal of Organizational Behavior, 23(3), 257-266.
http://dx.doi.org/10.1002/job.141

Robbins, S. P 2004, The truth about maneging people: Esensi mengelola sumber
daya manusia, Alih Bahasa Eli Tanya, PT Indek, Jakarta

Robbins, S.P. & Timothy, A., Judge 2012, Organizational Behavior, edisi 12,
Salemba empat, Jakarta

Robert, L. Mathis. & John H.Jackson. 2011, Human Resources Management,
edisi 10 : salemba empat, Jakarta

Roos, H.J 2012, Quality of work life in health services: Magnetism and
mentorship, south africa:Unisa

Rogers, C. R 1947, Some observations ‘on the organization of personality.
American Psychologist, 2, 358-368.

Rogers, C,. & Dymond, R. F 1999, Psychotherapy and Personality Change. Co-
Ordinated Research Studies in the Client-Centered Approach Chicage:
The University of Chicago Press, 1954. gelesen Juli 1999

Scott, D 2005, Custumer Satisfaction: Practical-Tools For Building Important
Relationships, Cetakan 2. Terjemahan, Victori Jaya Abadi, Jakarta

Senn, L., & Childress, J 1999, The secret of a winning culture, building high
performance teams. Los Angeles and New York: The Leadership Press,
pp. 60-66.

Siron, R., Tasripan. M.A 2012, A study of Quality Of working Life Amongs
Managers in Malaysian industrial companies, ISBN: 978-967-5705-6 11-
12 Holiday Villa Beach Resort & Spa, Langkawi Kedah. Malaysia

Sinha, C 2012, Factors Affecting Quality Of Work Life: Empirical Evidence
From Indian Organizations; Australian Journal of Business and
Management Research Vol.1 No.11 [31-40] February-2012

Stuart, G.W,& Laraia, 2005 Principles and Pactice of psychiatric nursing, 8th
edition. St.Louis: Mosby Book Inc.

DISERTASI MODEL WORK ENVIRONMENT... NUR HAMIM



ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 165

Shirey.M.R, 2006 Authentic Leaders Creating Healthy Work Environments for
Nursing Practice: AMERICAN JOURNAL OF CRITICAL CARE, May
2006, Volume 15, No. 3

Tonges, M. Joel, R 2011, Translating Caring  Theory Into  Practice
The Carolina Care Mode; The Journal Of Nursing Administration Jona
Volume 41, Number 9, pp 374-381 (2011)

Walton, .E 1975, Criteria for Quality of Working Life. Dalam L.E., Davis,
A.B.Chems dan Associates The Quality of Working Life, New York: The
Free Press, 1:91-104

Watson, J. & Foster, R 2003, The attending Nurse Caring Model: Integrating
Theory, evidence and  advanced caring-healing therapeutics for
transforming professional practice. Blacwell Publishing Ltd, Journal of
Clinical Nursing,12: 360-365.

Wondimu, A." & Bruisma, M 2006, A structural Model of Self concept,
autonomous Motivation and: Academic performance in cross-cultural
perspective. Electronic journal of Reaseach in Educational Psycology,
No0.10, Vol.4 (3), 2006. ISSN:1696-2095.pp:551-576

Walrath, J. Nyberg, D., Dang, D 2013, An Organizational Assessment of
Disruptive Clinictan Behavior, Findings and Implications, Journal of
Nursing Care Quality, VVol. 28, No. 2, pp. 110-121

Wafika A, S, Elizabeth W, Tagwa O, Laisamma T 2009, Applying Watson's
Nursing Theory to Assess Patient Perceptions of Being Cared for in a
Multicultural Environment: Joumal of Nursing Research « VOL, 17, NO,
4, December 2009

DISERTASI MODEL WORK ENVIRONMENT... NUR HAMIM



