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CHAPTER IV 

CONCLUSION 

 

 PT Pelindo III Tanjung Perak is a State Owned Enterprises (SOEs) which 

served in sea transport sector. PT Pelindo III Tanjung Perak is given the 

responsibility to control, regulate, and provide information on maritime traffic. 

The founding of PT Pelindo III Tanjung Perak is expected to promote the 

economi of trade, tourism, and transport. PT Pelindo III Tanjung Perak has given 

the information such us maritime information, shipping information schedule, 

company information activities, and etc. Those information are submitted by 

Public Relations Department of PT Pelindo III tanjung Perak. 

 The Public Relations Department is one of the most important parts in a 

company. The Department gives important information to the company. The 

Public Relations Department serves to controlling, making plans, communicating, 

and keeping the good image of the company by giving good news to the press 

media. PT Pelindo III Tanjung Perak Branch Surabaya as a company, has been 

trusted to maintain the relationships with partners and communities, so that the 

company will have consistent work.  

 It was a valuable opportunity for the writer to do an internship in PT 

Pelindo III Tanjung Perak, especially in Public Relations Department. During the 

internship in Public Relation Department the writer recieved many tasks. The 

tasks include: news clippings about port, making a documentation, book 
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classifications, books inventory, welcoming company visits, made critical and 

suggestion board. There was an obstacle when the writer did the intership; when 

the writer was given an assignment to interview foreigners from Sweden, it was 

hard for the writer to understand the foreigners‟ pronunciation and speed of 

talking. It was both a lesson and an experience for the writer to understand more 

about the pronounciation of every foreigner the writer met and to add the writer‟s 

knowledge of vocabulary. The writer was very happy when she was doing the 

internship, because she could explore the lessons which she had recieved from the 

study. Hopefully the writer can use her experience after she graduates especially 

when she gets a job.  
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