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RINGKASAN  

PENGEMBANGAN MODEL PELATIHAN BERBASIS  TEORI PERILAKU 
TERENCANA DAN KESEDIAAN BERPERILAKU HIGIENIS  PADA 

PENJAMAH MAKANAN DI FOODCOURT BASEBALL UNESA 

Pelatihan tidak selalu menghasilkan perilaku seperti yang diharapkan, sehingga 
diperlukan model pelatihan yang dapat merubah niat dan perilaku. Pelatihan 
digunakan tidak saja untuk untuk memberikan pengetahuan dan ketrampilan praktik 
higienis  kepada penjamah makanan tetapi juga untuk memberikan motivasi agar 
bersedia dan memiliki niat untuk melakukan perilaku higienis. Pelatihan merupakan 
salah satu faktor internal yang dapat mempengaruhi perilaku, sesuai dengan teori 
perilaku terencana (TPB), bahwa semua perilaku tidak di bawah kendali. Menurut 
teori TPB (Ajzen, 2005), perilaku berhubungan langsung dengan niat, dan niat 
dipengaruhi oleh tiga faktor yaitu sikap (attitude toward behavior), norma subjektif 
(subjective norms) dan persepsi terhadap kontrol yang dimiliki (perceived behavior 
control/PBC). Adakalanya dalam memunculkan niat untuk melakukan suatu perilaku 
karena faktor kesediaan. 

Pelatihan kesehatan makanan merupakan upaya untuk meningkatkan praktik 
keamanan makanan pada penjamah makanan (Pilling et al., 2008), di samping itu 
kunci untuk mencegah penyakit yang bertalian dengan makanan adalah pendidikan 
dan pelatihan terhadap penjamah  makanan (Clayton and Griffith, 2008). Meskipun 
ada hasil penelitian yang  menyatakan bahwa pengetahuan yang diperoleh dari 
pelatihan tidak selalu ditransfer ke dalam perilaku dalam menangani makanan yang 
baik dan benar, namun banyak peneliti mendukung dan mendorong program 
pendidikan kesehatan makanan. Pelatihan higiene makanan harus direncanakan dan 
disusun berdasarkan analisis kebutuhan pelatihan bagi penjamah makanan mengingat 
untuk mendapatkan suatu perubahan niat dan perilaku higienis harus memperhatikan 
faktor penunjang niat dan kesediaan berperilaku higienis.   

Tujuan penelitian ini adalah untuk menyusun model pelatihan berbasis teori 
perilaku berencana (Theory of Planned Behavior/TPB) dan kesediaan berperilaku 
higienis pada penjamah makanan di Foodcourt Baseball Kampus Unesa Ketintang 
Surabaya.  Secara khusus penelitian bertujuan untuk: (1) Mengembangkan model 
pelatihan berbasis teori perilaku berencana dan kesediaan berperilaku higienis pada 
penjamah makanan; dan (2)  Menganalisis implementasi model pelatihan berbasis 
teori perilaku terencana dan kesediaan berperilaku higienis pada penjamah makanan 
di foodcourt Baseball kampus Unesa Ketintang Surabaya. 

Kerangka pikir penelitian ini adalah menemukan model pelatihan berbasis teori 
perilaku berencana dan kesediaan berperilaku higienis. Penelitian dilakukan dalam 
dua tahap, yaitu: (1) tahap penyusunan model pelatihan, dan (2) tahap uji coba model 
pelatihan yang dikembangkan. Pada proses pengembangan model pelatihan, 
dilakukan analisis hubungan faktor determinan niat dalam teori perilaku terencana 
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dan kesediaan. Determinan perilaku yang utama adalah niat atau intention, dan niat 
ditentukan oleh sikap individu, norma subyektif, dan PBC sebagai bagian dari TPB. 
Untuk memperkuat niat, maka dimunculkan kesediaan sesuai dengan  teori dari 
Gibbons yaitu kesediaan atau kemauan (willingness). Berdasarkan teori tersebut, 
disusun model pelatihan yang sesuai dengan penjamah makanan yang ada di 
foodcourt Baseball kampus Unesa Ketintang Surabaya. Pengembangan model 
pelatihan menggunakan desain model Plomp (1997), yang terdiri dari fase investigasi 
awal, fase desain, fase realisasi atau konstruksi, fase tes, evaluasi dan revisi, serta 
fase implementasi. Namun dalam penelitian ini hanya dilakukan sampai tahap tes, 
evaluasi dan revisi. 

Tahap uji coba model pelatihan dilakukan dengan rancangan penelitian pra 
eksperimental pre test-post test design  terhadap satu kelompok perlakuan. Dalam 
rancangan ini, dilakukan pengambilan data awal terhadap penjamah makanan yang 
menjadi sampel penelitian, yaitu praktik berperilaku higienis, pengetahuan, sikap, 
norma subjektif, persepsi terhadap kontrol yang dimiliki (PBC), kesediaan, dan niat 
berperilaku higienis, dan setelah diberikan intervensi (pelatihan) dilakukan 
pengambilan data kembali seperti tersebut di atas. Penelitian ini tidak melibatkan 
pihak menejemen, karena lebih menekankan pada faktor intern individu (sikap, 
norma subjektif, PBC dan kesediaan) yang menunjang dalam perubahan niat perilaku 
higienis melalui pelatihan.   

Data penelitian berupa data sekunder dan primer. Data sekunder untuk 
menentukan populasi, sampel dan tempat penelitian, sedangkan data primer 
dikumpulkan dengan bantuan kuisioner, tes dan lembar observasi terhadap 
responden.  

Pengolahan data dilakukan dengan analisis deskriptif untuk mengkaji 
karakteristik responden dan pelaksanaan pelatihan. Untuk menguji adanya hubungan 
antar faktor menggunakan uji t dalam Partial Least Square (PLS). Pengujian 
kevalidan dan kepraktisan model pelatihan menggunakan analisis deskriptif, 
sedangkan untuk mengetahui  keefektifan model menggunakan uji t 2 sampel 
berpasangan.  

Hasil penelitian ini menunjukkan bahwa: 1) Semakin tinggi pengetahuan, maka 
semakin tinggi sikap (t PLS 9.159), norma subyektif (t PLS 5.947) dan PBC (t PLS 
12.701); Semakin tinggi sikap, norma subyektif dan PBC, maka semakin tinggi 
niatnya (t PLS 2.258; 2.110; 2.244); Semakin tinggi norma subyektif dan PBC, maka 
semakin tinggi kesediaannya (t PLS 4.908, 11.476); dan semakin tinggi kesediaan 
dan niat, maka praktik higienis menjadi tinggi (t PLS 4.051; 4.431); PBC memiliki 
kontribusi yang paling besar terhadap niat melalui kesediaan, dibandingkan 
kontribusi sikap, norma subjektif dan PBC secara langsung terhadap niat. Temuan ini 
selanjutnya digunakan sebagai dasar dalam penyusunan model pelatihan higiene 
makanan.  Intervensi untuk PBC adalah: melakukan pertemuan praktik selama 4 kali 
pertemuan; meminta peserta mengidentifikasikan hal yang menghambat perilaku 
higienis dan menghasilkan rencana mengatasi hal ini; memberikan masukan dan 
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saling mengingatkan antar anggota kelompok; dan mendemonstrasikan ketrampilan 
praktik higienis pada saat praktik bersama atau di luar jam pertemuan secara mandiri. 
Intervensi untuk meningkatkan kesediaan adalah: membentuk kelompok kerja; 
memberikan motivasi dengan memberikan bantuan alat kebersihan; memberikan 
masukan atau revisi terhadap pelaksanaan tugas atau praktik yang kurang benar.; 2) 
Implementasi model pelatihan menunjukkan: Evaluasi kepraktisan model diperoleh 
model pelatihan yang memenuhi kriteria sangat valid (4,28) dan layak digunakan, 
serta handout dengan kriteria baik sekali (86,19%); Hasil penilaian aktifitas 
instruktur baik sekali (88,42) dan 96% peserta pelatihan mengikuti kegiatan 
pelatihan dengan baik; 89% peserta pelatihan memberikan respon senang terhadap 
kegiatan pelatihan; Pelatihan secara signifikan (uji t 2 sampel berpasangan, p <0,05) 
efektif terhadap peningkatan pengetahuan, praktik berperilaku higienis, sikap, norma 
subyektif, PBC, niat dan kesediaan penjamah makanan.  

Kesimpulan dari penelitian ini adalah PBC memiliki kontribusi yang paling 
besar terhadap niat melalui kesediaan, dibandingkan kontribusi sikap, norma 
subjektif dan PBC secara langsung terhadap niat dan model pelatihan terbukti dapat 
meningkatkan praktik higienis penjamah makanan. Disarankan untuk selalu 
memberikan pelatihan higiene makanan dan pengawasan secara berkala untuk 
membentuk perilaku penjamah makanan yang baik.   
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SUMMARY 

DEVELOPMENT of TRAINING MODEL BASED on THEORY of PLANNED 
BEHAVIOR AND WILLINGNESS to BEHAVE HYGIENIC PRACTICES 

AMONG THE FOOD HANDLER at FOODCOURT BASEBALL of UNESA 

Training does not always produce the expected behavior, therefore, a 
training model which is able to change willingness and behavior is needed for food 
handler in order to applying hygienic practical. Training program is used to convey 
the food handler hygienic practical’s knowledge, skill and motivates them to have a 
good willingness to do the hygienic behavior as well. Based on the behavior planned 
theory, Training is one of internal factors which influence behavior. Behavior has 
direct correlation with intention (Ajzen, 2005). Whereas, intention is be affected by 
attitude toward behavior, subjective norms and perceived behavior control. Thus, 
willingness factor is brought out the intention. 

The training on healthy food is the attempt to increase practical safety food 
for food handler (Pilling et al, 2008). Furthermore, according to Clayton and Griffith 
(2008) the education and training for the food holders are one of keys to prevent 
diseases which are caused by food contaminations. Previous research results found 
the knowledge which is obtained from the training is not always transferred to the 
people daily behavior to treat their food positively, however many researchers 
supported the education program on healthy food. Since, the intention and 
willingness influence hygienic behavior, therefore hygienic training must be planed 
and composed based on the training demand analysis for the food handler. 

The purpose of this research was to develop the model training on theory of 
planned behavior (TPB) and the willingness to hygienic behavior for the food 
handler at Food-court Baseball of UNESA Campus Ketintang Surabaya. 
Specifically, there were two purposes in this research which were (1) to developed 
training model based on the theory of planned behavior and willingness of the food 
handler to do hygienic behavior, and (2) to analyzed the implementation of training 
model based on the theory of planned behavior and willingness to hygienic behavior 
for the food handler at Food-court Baseball of UNESA Campus Ketintang Surabaya.  

The framework of this study was to discover the training model on theory of 
planned behavior and willingness to hygienic behavior among food-handler. There 
were two steps in conducting this study. Firstly was to develop the training model, 
and secondly was to test the training model which is developed. On the process of 
training development model, the correlation analysis on intention’s and willingness’s 
determinant factors in theory of planned behavior was performed. The main behavior 
determinant was intention, and intention was determined by the individual’s 
attitudes, subjective norms, and PBC was as a part of TPB. Based on the Gibbon’s 
Theory, to reinforce the intention, the willingness was raised. Eventually, the 
Hygienic practical training model for food-handler was arranged based on the food-
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handler characters at Food-court Baseball of UNESA Campus Ketintang Surabaya. 
The training model was developed based on the Plomp Model (1997). This model 
contains five phases, including investigation phase, design phase, realization or 
construction phase, test, evaluation and revision phase, and the last is 
implementation phase. However, only first until four phases were performed in this 
study. 

Pre experimental pretest – posttest design was used in elimenary study. In 
the pretest, the hygienic behaviors, knowledge, attitudes, subjective norms, perceived 
behavior control (PBC), willingness and intentions to hygienic behavior data were 
took.  Next, the Hygienic practice training was given to the eligible samples by the 
main researcher. Last step, posttest data were collected. Since, this study focus on the 
individual of food-handler, the food-court management was excluded. The data of 
this study were primary and secondary data. The secondary data used to obtain 
population, sample and the research setting. While, paper test, questionnaires, and 
observation form were used to collect primary data. Descriptive analysis was used to 
analyze the characteristics of respondent and training process. The T-test on Partial 
Least Square (PLS) was performed to analyze the correlation between factors. 
Descriptive analysis was used to analyze validity and practical training model test. 
While, pair two-test was used to analyze the effectiveness of the model. 

This research found that: 1) Knowledge had positive correlation with attitude (t 
PLS 9.159), the subjective norms (t PLS 5.947) and PBC (t PLS 12.701) as well; 
attitude, subjective norm and PBC had positive correlation with intention (t PLS 
2.258; 2.110; 2.244). Furthermore, subjective norm and PBC had positive correlation 
with willingness (t PLS 4.908, 11.476). the last it was found that higher score of 
willingness and intention, it leaded to hygienic behavior (t PLS 4.051; 4.431). PBC 
had the greatest contribution of intention through willingness, compared to the 
contribution of attitudes, subjective norms, and PBC was directly against the 
intention. These finding were used as based to establish food hygienic practice 
training model. There were four time meeting for PBC intervention. In the first 
meeting asked the training participants to identify the barrier to conducting hygienic 
practice and discussing a plan to address it. In the second meeting gave feedback and 
reminds each other’s. In the third meeting demonstrated hygienic practices at the 
time of practice together or independently. A working group provides motivation by 
providing cleanliness instrument aid, providing input or revisions against 
implementation of the tasks or less precise practices were interventions to improve 
the willingness. 2) Implementation training model showed evaluation practicality 
training model obtained models which met the criteria the most valid ( 4.28%) and 
worthy used, the very good handout (86,19 %); The result of instructor evaluation 
were very good (88.42) and 96% of the participants joined the training activity 
properly ; the training is significant effective (paired t test, p <0.05) to the increasing 
of knowledge, practice on hygienic behavior, attitude, subjective norms, PBC, 
intention and willingness of the food handler. 
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It is concluded that: PBC has contributed the most intention through the 
willingness, compared to the contribution of attitude, subjective norm and PBC 
against the intention directly and training model is proved to increase hygienic 
behavior among the food handlers. It is recommended to always giving hygiene food 
training and monitoring at regular intervals to gain the better behavior among the 
food handler. 
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ABSTRAK 

Pelatihan tidak selalu menghasilkan perubahan perilaku. Menurut teori TPB 
(Ajzen, 2005), niat perilaku dipengaruhi oleh tiga faktor yaitu sikap (attitude toward 
behavior), norma subjektif (subjective norms) dan persepsi terhadap kontrol yang 
dimiliki (perceived behavior control/PBC). Kesediaan merupakan konsep 
independen dari dugaan perilaku dan berpengaruh terhadap niat. Tujuan penelitian 
ini adalah:  Mengembangkan model pelatihan berbasis teori perilaku berencana dan 
kesediaan berperilaku higienis pada penjamah makanan; dan menganalisis 
implementasi model pelatihan berbasis teori perilaku terencana dan kesediaan 
berperilaku higienis pada penjamah makanan di foodcourt Baseball kampus Unesa 
Ketintang Surabaya. 

Penelitian pengembangan mengacu pada model Plomp (1997). Rancangan 
penelitian adalah pre test-post test design  satu kelompok. Pengolahan data dilakukan 
dengan analisis deskriptif untuk mengkaji karakteristik responden dan pelaksanaan 
pelatihan. Untuk menguji adanya hubungan antar faktor menggunakan uji t dalam 
Partial Least Square (PLS). Pengujian kevalidan dan kepraktisan model pelatihan 
menggunakan analisis deskriptif, sedangkan untuk mengetahui  keefektifan model 
menggunakan uji t 2 sampel berpasangan. 

Hasil penelitian: 1) Semakin tinggi pengetahuan, maka semakin tinggi sikap (t 
PLS 9.159), norma subyektif (t PLS 5.947) dan PBC (t PLS 12.701); Semakin tinggi 
sikap, norma subyektif dan PBC, maka semakin tinggi niatnya (t PLS 2.258; 2.110; 
2.244); Semakin tinggi norma subyektif dan PBC, maka semakin tinggi 
kesediaannya (t PLS 4.908, 11.476); dan semakin tinggi kesediaan dan niat, maka 
praktik higienis menjadi tinggi (t PLS 4.051; 4.431); 2) Implementasi model 
pelatihan menunjukkan: Evaluasi kepraktisan model diperoleh model pelatihan yang 
memenuhi kriteria sangat valid (4,28) dan layak digunakan, serta handout dengan 
kriteria baik sekali (86,19%); Hasil penilaian aktifitas instruktur baik sekali (88,42) 
dan 96% peserta pelatihan mengikuti kegiatan pelatihan dengan baik; 89% peserta 
pelatihan memberikan respon senang terhadap kegiatan pelatihan; Pelatihan secara 
signifikan (uji t 2 sampel berpasangan, p <0,05) efektif terhadap peningkatan 
pengetahuan, praktik berperilaku higienis, sikap, norma subyektif, PBC, niat dan 
kesediaan penjamah makanan. 

Kesimpulan dari penelitian ini adalah PBC memiliki kontribusi yang paling 
besar terhadap niat melalui kesediaan, dibandingkan kontribusi sikap, norma 
subjektif dan PBC secara langsung terhadap niat dan model pelatihan terbukti dapat 
meningkatkan praktik higienis penjamah makanan. Disarankan untuk selalu 
memberikan pelatihan higiene makanan dan pengawasan secara berkala untuk 
membentuk perilaku penjamah makanan yang baik.  

 
Keywords: Model pelatihan, Teori perilaku terencana, Kesediaan berperilaku 

higienis, Penjamah Makanan 
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ABSTRACT 

 
Training is not always change the personal behavior. Based on the theory of 

planned behavior (Ajzen, 2005), the behavior intention is influence by three factors; 
namely the attitude, subjective norms and perceived behavior control (PBC). The 
willingness is unbounded concept caused by the behavior presumption and it is to the 
intention. The researchs purpose were to developed the training model based on the 
theory of planned behavior (TPB) and willingness to behave hygienic practices 
among food handler on Baseball foodcourt of UNESA, and to analyze the 
implementation of training model which they had been formerly developed.  

This research was conducted based on the Plomp Model (1997). This 
research was designed as the pre test – post test design for one group selected. 
Descriptive analysis was used to analyze the respondent character and training 
process. It also used to analyze the test validity  and practical training model. The t-
test on Partial Least Square (PLS) was used to analyze the correlation between 
factors. Then pair two-test used to analyze the effectiveness of the model. 

This research found that: 1) Knowledge had positive correlation with 
attitude (t PLS 9.159), the subjective norms (t PLS 5.947) and PBC (t PLS 12.701) as 
well; attitude, subjective norm and PBC had positive correlation with intention (t 
PLS 2.258; 2.110; 2.244). Furthermore, subjective norm and PBC had positive 
correlation with willingness (t PLS 4.908, 11.476). the last it was found that higher 
score of willingness and intention, it leaded to hygienic behavior (t PLS 4.051; 
4.431). 2) Furthermore, implementation training model showed evaluation 
practicality training model, the models which met the criteria the most valid ( 4.28%) 
and worthy used, the very good handout (86,19 %); The results on the instructor 
evaluation were very good (88.42) and 96% of the participants joined the training 
activity properly; the training was effective significantly (paired t test, p <0.05) to 
knowledge increasing, practice on hygienic behavior, attitude, subjective norms, 
PBC, intention and willingness to behave hygienic practices among the food handler. 

It is concluded that: PBC has contributed the most intention through the 
willingness, compared to the contribution of attitude, subjective norm and PBC 
against the intention directly and training model is proved to increase hygienic 
behavior among the food handlers. It is recommended to always giving hygiene food 
training and monitoring at regular intervals to gain the better behavior among the 
food handler. 

 
Keywords: Training model, Theory of planned behavior, Willingness to behave 

hygienic practices, Food handler 
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