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ABSTRAK 
 

PENGARUH OPTIMALISASI KEMAMPUAN  
SUMBER DAYA MANUSIA (SDM) PETUGAS POLMAS  

DALAM BENTUK DIKLAT, TRANSFER OF KNOWLEDGE DAN  
CAPACITY BUILDING TERHADAP  PENINGKATAN  

STABILITAS KEAMANAN DALAM NEGERI  
MELALUI KEMITRAAN POLISI DENGAN MASYARAKAT  

DI KOTA SURABAYA 
 
 

Juansih 
 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh 
optimalisasi kemampuan petugas Polmas dalam bentuk diklat, transfer of 
knowledge dan capacity building terhadap stabilitas keamanan melalui kemitraan 
Polmas di Kota Surabaya.  

Metode penelitian menggunakan pendekatan kuantitatif yakni 
menganalisis hubungan antar variabel. Penelitian ini menjelaskan pengaruh 
variabe pendidikan dan pelatihan (diklat), transfer of knowledge, dan capacity 
building terhadap kemitraan Polmas dan stabilitas keamanan. Pengumpulan data 
menggunakan instrumen dalam bentuk kuesioner. Untuk menguji hipotesis, 
digunakan data sampel data sampel sebanyak 136 anggota petugas Polmas di 
Wilayah Polrestabes Surabaya.   

Hasil penelitian menunjukkan bahwa: Pertama, diklat berpengaruh 
signifikan terhadap kemitraan Polmas. Kedua, terdapat pengaruh signifikan 
transfer of knowledge terhadap kemitraan Polmas. Ketiga, adanya pengaruh 
signifikan capacity building terhadap kemitraan Polmas. Keempat, adanya 
pengaruh signifikan kemitraan Polmas terhadap stabilitas keamanan. Kelima, 
diklat berpengaruh signifikan terhadap stabilitas keamanan. Keenam, transfer of 
knowledge berpengaruh signifikan terhadap stabilitas keamanan. Ketujuh, 
capacity building berpengaruh signifikan terhadap stabilitas keamanan yang 
menunjukkan arti bahwa capacity buiding yang baik akan berperan meningkatkan 
stabilitas keamanan. Temuan baru menyatakan bahwa kemitraan polmas sebagai 
strategi dalam meningkatkan stabilitas keamanan dapat tercapai jika terdapat 
diklat, transfer of knowledge dan capacity building yang baik. Ketiga variabel 
tersebut berperan positif terhadap kemitraan Polmas dan stabilitas keamanan. 
 
 
Kata Kunci : Optimalisasi SDM, Polmas, Stabilitas Keamanan 
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ABSTRACT 
 

THE INFLUENCE OF THE OPTIMIZATION ON OF HUMAN 
RESOURCES ABILITY OF COMMUNITY POLICING OFFICERS 

THROUGH TRAINING, TRANSFER OF KNOWLEDGE AND 
CAPACITY BUILDING ON THE IMPROVEMENT OF SECURITY 

STABILITY IN THE COUNTRY THROUGH THE POLICE AND 
COMMUNITY PARTNERSHIP 

IN SURABAYA  
 
 

Juansih 
 

The aim of this research was to test and analyze the influence of the ability 
optimization of community policing officer in the form of training, transfer of 
knowledge and capacity building on security stability through the community 
policing partnership in Surabaya. 

This research method used was quantitative approach which was intended 
to analyse relation among variables. This study explained the variables influence 
of training, transfer of knowledge, and capacity building on community policing 
partnership in security stability. The data collection used questioners. To test 
hypoteses, there were 136 community policing officers as samples in Polrestabes 
Surabaya.  

The result of this research showed that: First, Training had significantly 
influenced on community policing partnership. Second,  transfer of knowledge 
significantly influenced community policing partnership. Third, Capacity building 
significantly  influenced community policing partnership. Fourth, community 
policing partnership significantly influenced security stability. Fifth, training 
significantly influenced security stability. Sixth, transfer of knowledge 
significantly influenced security stability. Seventh, capacity building significantly 
influenced security stability. New finding of the research reveals that community 
policing partnership as strategy in improving security stability could be achieved 
by good training, transfer of knowledge, and capacity building. Those three 
variables had a positive role in community policing partnership and security 
stability. 
 
 
Key words : Human Resource Optimization, Community Policing, Stability 
Security 
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RINGKASAN 
 
 

PENGARUH OPTIMALISASI KEMAMPUAN  
SUMBER DAYA MANUSIA (SDM) PETUGAS POLMAS  

DALAM BENTUK DIKLAT, TRANSFER OF KNOWLEDGE DAN  
CAPACITY BUILDING TERHADAP PENINGKATAN  

STABILITAS KEAMANAN DALAM NEGERI  
MELALUI KEMITRAAN POLISI DENGAN MASYARAKAT  

DI KOTA SURABAYA 
 
 

Juansih 
 

 
Pemeliharaan stabilitas keamanaan dalam negeri (kamdagri) merupakan 

tanggung jawab bersama semua warga negara. Polri menjadi salah satu institusi 
yang bertanggung jawab dan mengemban tugas pokok untuk menjamin 
terselenggaranya keamanan dan ketertiban masyarakat. Dengan demikian, Polri 
harus mampu membangun strategi yang kuat sebagai prioritas utama dalam 
memelihara stabilitas keamanan dalam negeri bersama masyarakat. Mengingat 
tidak mungkin dilakukan oleh Polri, dibutuhkan kemitraan dengan masyarakat. 
Untuk mewujudkan kemitraan tersebut serta memantapkan komitmen terhadap 
peran dan fungsi Polri dikembangkan berbagai program dan strategi termasuk 
Perpolisian Masyarakat (Polmas) yakni dengan cara memberdayakan masyarakat 
melalui kemitraan Polisi dan warga masyarakat.  

Penelitian ini memposisikan kemitraan Polmas sebagai intervening 
variable yang dipengaruhi oleh variabel lain dan pada akhirnya  mempengaruhi 
atau membentuk suatu perilaku tertentu menuju stabilitas keamanan. Asumsi yang 
mendasari penggunaan Polmas sebagai variabel penentu pada penelitian ini yaitu : 
pertama,  Polmas merupakan strategi yang mendorong sebuah kapasitas 
kerjasama yang kuat antara kepolisian dengan masyarakat dalam menciptakan 
lingkungan yang aman/target tertentu; dan kedua,  Polmas memicu terbentuknya 
persepsi dan kepuasan masyarakat terhadap kinerja kepolisian dalam hal jaminan 
keamanan.  

Tujuan penelitian ini adalah untuk menguji dan menganalisis pengaruh 
antara optimalisasi kemampuan SDM petugas Polmas terhadap peningkatan 
stabilitas keamanan melalui kemitraan Polisi dengan masyarakat di Kota 
Surabaya.  

Pendekatan penelitian ini adalah kuantitatif yang dimaksudkan untuk 
menganalisis hubungan kausal antara diklat, transfer of knowledge, dan capacity 
building terhadap peningkatan stabilitas keamanan melalui kemitraan Polisi dan 
masyarakat.  

Untuk memperoleh data primer digunakan Instrumen penelitian berupa 
kuesioner. Besar sampel dalam penelitian ini adalah 136 orang anggota Polmas 
yang berada di wilayah Polrestabes Surabaya. Sementara metode analisis data 
menggunakan SEM (Structural Equation Modelling). 

Hasil penelitian menunjukkan temuan bahwa: pertama. Diklat 
berpengaruh signifikan terhadap kemitraan Polmas; kedua, terdapat pengaruh 
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signifikan positif Transfer of Knowledge terhadap Kemitraan Polmas; ketiga, 
adanya pengaruh signifikan positif Capacity Building terhadap Kemitraan Polmas; 
keempat, Diklat berpengaruh signifikan terhadap Stabilitas Keamanan; kelima, 
Transfer of Knowledge berpengaruh signifikan terhadap stabilitas keamanan; 
keenam, Capacity Building berpengaruh signifikan terhadap Stabilitas Keamanan; 
ketujuh, adanya pengaruh signifikan positif Kemitraan Polmas terhadap Stabilitas 
Keamanan. Temuan penelitian ini adalah “Stabilitas Keamanan dicapai melalui 
Kemitraan Polisi dengan masyarakat melaluui Diklat, Transfer of Knowledge, dan 
Capacity Building. Berdasarkan hasil penelitian direkomendasikan untuk 
menerapkan konsep tersebut sebagai bagian dalam memperkuat program 
Kemitraan Polisi dengan masyarakat. 
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SUMMARY 
 
 

THE INFLUENCE OF THE OPTIMIZATION ON OF HUMAN 
RESOURCES ABILITY OF COMMUNITY POLICING OFFICERS 

THROUGH TRAINING, TRANSFER OF KNOWLEDGE AND 
CAPACITY BUILDING ON THE IMPROVEMENT OF SECURITY 

STABILITY IN THE COUNTRY THROUGH THE POLICE AND 
COMMUNITY PARTNERSHIP IN SURABAYA  

 
 

Juansih 
 
 

The maintenance of security and stability in Indonesia is a collective 
responsibility of all citizens. The Police becomes one of the institutions that is 
responsible for this condition and has a task for ensuring the security and stability. 
Thus, the police should be able to build a strong strategy as a priority in 
maintaining the security and stability with the community. It can not be done 
unilaterally by the police but needs a partnership with the community. To build 
the partnership and strengthening commitment to the police role and function, it 
needs to develop programs and strategies, what is called community policing, by 
empowering community through police and community partnerships. 

This study took community policing partnership as  intervening variables 
that were influenced by other variables and would ultimately affect or establish a 
specific behavior toward security stability. The assumption underlying the use of  
community policing as a determinant variable in this study were: first, community 
policing was a strategy that encourages a strong relationship capacity between the 
Police and the community in creating a safe environment / specific target; and 
second, community policing motivate the formation of community perceptions 
and satisfaction on the police performance in safety guaranty.  

This research was aimed to test and analyze the influence of ability 
optimization of community policing offficers toward security stability through 
community policing partnerships in Surabaya.  

This study used quantitative approach to analyse correlation among 
training, transfer of knowledge, and capacity building toward security stability 
through community policing Partnerships.

The results of this study showed that: first, training  significantly 
influenced community policing partnership; second,  transfer of knowledge 
significantly influenced community policing partnership; third,  capacity building 
significantly influenced community policing partnership; fourth, community 
policing significanty influenced security stability; fifth, training significantly  
influenced  security stability; sixth, transfer of knowledge significant influenced  
security stability; seventh, capacity building significantly influenced security 
stability. The new finding of this research reveals that security stability could be 

  
This study used instrument namely quistionnaires for primary data 

collecting. There were 136 subjects of community policing officers who were in 
Polrestabes Surabaya. While to analyze data, this research used SEM (Structural 
Equation Modelling). 
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achieved by program of community policing partnership through training, transfer 
of knowledge, and capacity building. Based on the study, it is recommended to 
apply the concept as part of strengthening the police and community partnership 
program. 
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