ADLN - Perpustakaan Universitas Airlangga

ABSTRACT

An Investigation of Factors Affecting Tax Professionals’
Compliance Behavior in Corporate Tax Reporting

Fadjar O.P. Siahaan

This dissertation examines the direct and indirect effects of supportive
corporate environment, complexity of the tax law, trust, financial stress, risk of
audit adjustment, compliant individual profile and costs of noncompliance on tax
professionals’ compliance behavior in corporate tax reporting. This dissertation is
an extension and integration of previous researches done by Spicer and Lundstedt
(1976), Clotfelter (1983), Witte and Woodbury (1985), Etzioni (1986), Karlinsky
and Koch (1987), Hite (1988), Kaplan et al. (1988), Klepper and Nagin
(1989),Violette (1989),Reckers et al. (1991), Baron et al. (1992), Slemrod (1992),
Pommerehe and Frey (1992) Beck et al. (1992), Schisler (1994), Bradley (1994),
Shields et al. (1995), Fleming (1995), Jones (1995), Mills (1996), Spilker et al.
(1999), Magro (1999), Nam et al. (2000), Chan and Mo (2002), Hite and
Hasseldine (2003), Bobek and Hatfield (2003).

This study was conducted in Surabaya, East Java. The respondents of the
study are tax professionals who have at least one year experience as tax
professionals in the manufacturing industry. One hundred and fifty four tax
professionals participated in this study. The data was analyzed using Structural
Equation Modelling (SEM) with Amos version 4.01.

The findings of this study show that: (1) the effect of supportive corporate
environment on tax professional’s compliance behavior is positive and significant;
(2) the effect of complexity of the tax law on tax professional’s compliance
behavior is insignificant; (3) the effect of complexity of the tax law on costs of
noncompliance is positive and significant; (4) the effect of trust on tax
professional’s compliance behavior is insignificant; (5) the effect of trust on costs
of noncompliance is negative and significant; (6) the effect of risk of audit
adjustment on tax professional’s compliance behavior is positive and significant;
(7) the effect of risk of audit adjustment on costs of noncompliance is positive and
significant; (8) the effect of financial stress on tax professional’s compliance
behavior is negative and significant; (9) the effect of financial stress on costs of
noncompliance is insignificant, (10) the effect of compliant individual profile on
tax professional’s compliance behavior is positive and significant; (11) the effect
of costs of noncompliance on tax professional’s compliance behavior is negative
and significant.
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