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ABSTRAK 
 

Penelitian ini merupakan penelitian confirmatory yang bertujuan untuk 

mengetahui pengaruh perceived online attachment motivation (POAM), perceived 

online relationship commitment (PORC) dan altruisme terhadap online knowledge 

sharing behavior (OKSB) atau perilaku berbagi pengetahuan secara online 

melalui media sosial pada mahasiswa Universitas Airlangga Surabaya. 

Pengumpulan data dilakukan dengan menyebarkan kuisioner kepada 180 

mahasiswa Universitas Airlangga Surabaya dengan rentang usia 18 – 22 tahun. 

Pengolahan data dilakukan menggunakan metode structural equation model 

(SEM) dengan dua tahap, yaitu measurement model atau confirmatory factor 

analysis (CFA) untuk menguji validitas suatu kontruk yang telah dibangun dan 

structural model, untuk melihat hubungan kausalitas dari berbagai konstruk 

dengan memperhatikan pengaruh antar variabel. 

Hasil penelitian menunjukkan bahwa PORC dan altruisme memberikan 

pengaruh positif dan signifikan terhadap OKSB. Dan total varians yang dapat 

dijelaskan oleh model sebesar 99.0 %. Hanya POAM saja yang tidak memberikan 

pengaruh positif dan tidak signifikan terhadap OKSB. Kemudian hasil pengujian 

hipotesis lainya, POAM terbukti memberikan pengaruh positif dan signifikan 

terhadap PORC dengan total varians 77,1 %. 

  

 

Kata Kunci : confirmatory, motivasi penerimaan online, komitmen hubungan 

online, berbagi pengetahuan, structural equation model, AMOS 22.0 
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Relationship Commitment and Altruism against Online Knowledge Sharing 

Behavior through Social Media at the Student of Airlangga University Surabaya. 

This thesis under the guidance of Badrus Zaman, S.Kom, M.Cs and Endah 

Purwanti, S.Si, M.Kom. Bachelor Degree of Information System. Faculty of 

Science and Technology, Airlangga University. 

 

ABSTRACT 
 

This research is a confirmatory research, which is confirm or test a model 

that has been formulated based on a theory, that aims to determine the effect of 

perceived online attachment motivation (POAM), perceived online relationship 

commitment (PORC) and altruism towards online knowledge sharing behavior 

(OKSB) through social media at Airlangga University students. 

The data collection is done by distributing questionnaires virtually or 

physically to a number of respondents. The respondents are Airlangga University 

students within the range between 18 until 23 years old. The total number of 

respondents are 180 students. Data processing was performed using structural 

equation modeling (SEM) with two stages. The first step is measurement model or 

confirmatory factor analysis (CFA) to test the validity of a constructs that has 

been built. The second stage is the structural model, to see the causality of the 

various constructs by observing the influence between variables. 

The results showed that the PORC and altruism gave positive and 

significant impact to OKSB. And the total variance that can be explained by the 

model is 99.0%. Only POAM that did not have a positive impact and no 

significant effect to OKSB. Then the results from testing other hypotheses, 

POAM proved to be a positive influence and significant to PORC with total 

variance 77.1%.  

 

 

Keywords : confirmatory, online attachmen motivation, online relationship 

commitment, knowledge sharing, structural equation model, AMOS 22.0 
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