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As an organization with the largest amount of human resources in The Ministry of
Finance, Directorate General of Tax, especialy Surabaya Mulyorgo Small Tax
Office, needs an integrated human resource management system with independent
human resource planning system.

The aim of this research is to know the influence of education and training, work
motivation to performance of Surabaya Mulyorgo Small Tax Office staff
employee.

The population in this research is Surabaya Mulyorgo Small Tax Office staff
employee that is amount of 63 person. Sample getting procedurein thisresearch is
saturated sampling.

Data collecting technique which is used by spreading direct questionaire which
contains list of questions to Surabaya Mulyorejo Small Tax Office staff employee.
Data analysis which isused in this research is multiple linear regression.

As hypothesis examination, it is could concluded that education and training
variable has significant influence to Surabaya Mulyorgo Small Tax Office staff
employee performance. With work motivation as moderator variable, the
significance of education and training variable will increase to Surabaya
Mulyorejo Small Tax Office staff employee performance.

RESEARCH SUBJECT/OBJECT:
Education and training, work motivation, performance/Staff employee.

RESEARCH AREA:
Surabaya Mulyorejo Small Tax Office

iX

SKRIPSI PENGARUH PENDIDIKAN DAN PELATIHAN... FARIED ADI GUNAWAN





