
DAFTAR ISI

BAB I        PENDAHULUAN .................................................................... 1

1.1 Latar Belakang ................................................................................... 1

1.2 Rumusan Masalah .............................................................................. 10

1.3 Tujuan Penelitian  ............................................................................... 10

1.4 Manfaat Penelitian  ............................................................................. 11

1.5 Ruang Lingkup Penelitian  ................................................................. 11

BAB II       TINJAUAN PUSTAKA ........................................................... 12

2.1 Landasan Teori .................................................................................. 12

 2.1.1 Sport Marketing .......................................................................... 12

 2.1.2 Konsumen dalam Sport Marketing ............................................ 14

 2.1.3 Jenis-jenis Fans .......................................................................... 16

2.1.3.1 Temporary Fan ................................................................. 16

2.1.3.2 Local Fan .......................................................................... 17

2.1.3.3 Devoted Fan ...................................................................... 18

2.1.3.4 Fanatic Fan ....................................................................... 18

2.1.3.5 Dysfunctional Fan ............................................................. 20

 2.1.4 Motivasi ..................................................................................... 21

2.1.5 Consumer Engagement .............................................................. 23

2.1.6 Loyalitas .................................................................................... 24

2.2 Penelitian Sebelumnya ....................................................................... 30

BAB III RERANGKA KONSEPTUAL... ............................................... 33

3.1 Rerangka Konseptual .......................................................................... 33

3.2 Pertanyaan Penelitian .......................................................................... 34

  

BAB IV      METODE PENELITIAN ........................................................ 35

ADLN Perpustakaan Universitas Airlangga

Tesis ANALISIS PERILAKU PENDUKUNG WANITA KLUB SEPAKBOLA
DI INDONESIA

YOSEPH BENNY KUSUMA

Ruang Lingkup Penelitiianan   ....... ............................. ....... ..... ..... .......................................

       TTTINININININNNNNINNNI JAJAJAJAJAJAJAJAJAJAAJAJAUUUAUAUAUAUAUAUUU NN N N N NN N PUPPPUPUPUPPUPUPUPUUPUPUPUPUPUUPUUUUUPU TSTSTSTSTSTSTSSTTSSTSTSTSTSTTSTSTSTSSTAKAKAKAKAKAKAKAKAKKAKAKAKAKKAKAKKAKKAKKAAAAAAAAAAAAAAAAAA .......... ............... ....................................... ...... ................ .......... .................. .............................. ............ ............................ .............

andddddaasasasasasasassasasasasanananaanananananannn T T T T TTTTTTTTeoeoeoeoeoeoeoeoeooeoeoe ririririrririririiiiiiiiiii ................................... ............................................................ ............. ........................ .......... ............. .......... .......................................... .............................................. ..........................

.111.1.1.11.11111111 SpSpSpSpSpSpSpSpSpSpSSpSpororororrororoorrrtt tt t tt MMMMMMMMMMaMaMaMaMMMaMMaMM rkrkrkrkrkrkrkkrkrkrkrketetetetetetetetetetetetininininininininininiininnii gggggggggggg ........ ......................................................................... ............ ............ ............. ............................................ ....... ........ ............................................

.1.1.111 2.2.2..2.2222.2222 K KK KKKKKKKoooonononononooonssuusuuuuusuuusuuuuss memememememememememeen nn nnn nnnnn dadadadadaddaddadalalalalallalalalalalalaaammmmmmm mmmmmmm SpSpSSpSporororrororrrtt tt t t tt ttt MaMaMaMaMaMaMaMaMaMaMaMaMMaarkrkrkrkrkrkrkkketeteteteteettteteetttinininnnnnngggggggggggggg ........ ..... ............... ..................................... ............................. .................

.1111.1111111.33.3.3.333333 JeJeJJeJeJeJeJJJeJeninininininnnn sssss-----jejejeeeejejeeeeennininininiinninn s s FaFaFaFaFaFaFaFaFaFaFaFaansnsnsnsnsnsnsnsnsnnsnsn- .......... .......... .......... ................ ................................. ....................... ................................................. ...................... .........................................................................

2.22.2.2.2.2.2222 1111.1.1.1 3.3.3.3.3.333 111111 TeTeTeTTTeTeTeTeTeeT mpmpmpmpmpppmpmpmppmpmpmpmmporoorororoororororoo arararraraarryyy yyyy FaFaFaFFaFaFaFFaFaaannnnnnnnnnn .............. ........ .................. .................................... .......... ................................. ............... ...... ................. ..........

2.2.2.2.2.2.2.2.2.22.2 111111.1.1.1.1..3333.3.33.3.3.33.3 2222222222 LLLLLoLoLoLoLoLLoLoLoLoLLLLoooL ccacacacccacacacc lllll ll l FaFaFaFaaaFaaFaFaFFannnnnnnnnnn .................. .... ........... ...... ....................................... .......... ......... ............ ....... ............ .................................. .................................................

2222.2.2.2..2.2.22 111111.1.1.1.111 333333.3.3.333 DeDeDeDeDeeeDeDDeDeDeDeeeeD vovovovovovoovoovovvv tetetettetetetet ddd dd FaFaFaFaFFaFaFaFFFannnnnn ............................................................. ........................... ........ .............. ............................................ .... .................................................

2.2.2.111.1.1.1.11 3.3.33.3.3.33.3.33.3.4444444444444 FaFaFaFaFaFaFaFaFaFaFaFaFaFaFF nanannnananan tititititititititittititittittitit c cc c FaFaFaFaFaFaFaFaFaFaFaFaFFFF nnnnnnn ............................................... ........ ............... ................... ...................................... ..................................... .................. .................................................... .....

2.1.3.3.3..3.55555555555 DyDyDyDyDyDyDyDyDyDyDDyDyDyysfsfsfsfsfsfsfsfsfsfsffsfunununununnnunnunnctctctctctcttttttcc ioioioioiooooonanananannaannananananaananaannanaal l l ll l lllll FaFaFaaFaaFFFFFannnnnn ....................................... .................... ................................ ...... ......... .....................................

.1.4 Motivavavaaaasisiisisisisisiisisisi ............................. ........ .................................... ....... ............................ ........ ..................... ........................... ............................. .............................................................................

.1.5 Consumer EEEEEngngngggagagagagagagaggaggagagememememememememeememeee enenenenenennenenenene ttttttttttttt ..................................................................... ...................................... ............................



4.1 Pendekatan Penelitian ........................................................................ 35

4.2 Variabel Penelitian ............................................................................. 37

4.3 Definisi Operasional ........................................................................... 37

 4.3.1 Motivasi ............................................................................. 37

 4.3.2 Ladder of Loyalty .............................................................. 38

 4.3.3 Engagement ....................................................................... 39

4.4 Jenis dan Sumber Data ........................................................................ 39

4.5 Metode Pengumpulan Data ................................................................. 40

 4.5.1 Teknik Pengumpulan Data ................................................ 40

  4.5.1.1 Tahapan In-Depth Interview ............................................ 41

4.6 Metode Pemilihan Narasumber ......................................................... 42

4.7 Keterlibatan Peneliti dalam Penelitian................................................. 45

4.7 Teknik Analisis.................................................................................... 45

4.8 Triangulasi .......................................................................................... 46

4.9 Protokol Penelitian .............................................................................. 47

BAB V      ANALISIS DAN PEMBAHASAN .......................................... 48

5.1 Deskripsi Umum Penelitian ............................................................... 48

5.2 Hasil Analisis ..................................................................................... 50

 5.2.1 Alasan Seorang Wanita Mendukung Klub Sepak Bola ..... 50

 5.2.2 Keterikatan Terhadap Klub Sepak Bola ............................. 58

 5.2.3 Bentuk Dukungan Wanita Terhadap Klub Sepak Bola ..... 62

  5.2.3.1 Dukungan Non-Finansial Wanita Terhadap Klub 

    Sepak Bola ........................................................................ 63

   5.2.3.1.1 Media Sosial ....................................................... 64

   5.2.3.1.2 Kehadiran ........................................................... 65

  5.2.3.2 Dukungan Finansial Wanita Terhadap Klub Sepak Bola .. 67

   5.2.3.2.1 Sumbangan ......................................................... 67

   5.2.3.2.2 Merchandising .................................................... 68

   5.2.3.2.3 Tiket .................................................................... 72

ADLN Perpustakaan Universitas Airlangga

Tesis ANALISIS PERILAKU PENDUKUNG WANITA KLUB SEPAKBOLA
DI INDONESIA

YOSEPH BENNY KUSUMA

g p

.5.1 Teknikkkk PePePePePePePeeeeeengngngngngngngngnggngngngngumumumumumumumumumumumumpupupupupupupupuuuuuulalalalalalalalalalalalan n nn nn DaDaDaDaDaaDaDDDDD tatatatatattaataatata ..... ........................... ............ ......... ........ ...................................

4.5.1.1 TaTaTaTaTaaTaaaaaaahahahahahahahahahahahahahapapapapapapapapapapan n n nn nnnnnn IInInInI -----DeDeDeDeDeDeDeDeDeDeDeDD ptppptptptptptptppp hhhhhhhhh hh h InInInInInInIInI tteteteeteteteteetetteeteervrvrvrvrvvrvvrvrvieieieiiiiiieieieieewwwwwwwwwww ....... ......... ................................................... ..................... ........ ..............

Metodeeeee PPPP PPPPPPPemememememememememememmemiiiiilililililihihihhhhaananananananaaa  N NNNNN NN N NNNNNNNNNaararararararaararaararararararrasasasasasasassasasssasasasssa umumumumumumumumumumummumumummmuummmu bebbebebbebebebebebebeebebeeebeebebebbb rrrrrrrrrrrrrrr ..................... ............................................................................... ................ .......................... ........................

Keterlrlrlrlrllllibibibibibibibibibibibibbi atataaatatatatatata ananananananananananan P P P P PP PPP PPPPenenenenenennnnnnnnnenennne elelelllleleelelellelelititititititiitiiiititttti i i ii iiii dadadadadaadadadaddadadaddaddaaalalalalalalalaalallllllallaalaalaammm mmmmm mmm mm PePePePPPPPePePePPeP neneneneeliililllilili iitiititiitiananannnannnannann............................... ............................ ............................... ...........................................................

ekekekkkninininininininininininnikk kkkkk kkkkkkk AnAnAnAnAAnAnAnAnAnAnnaaalalalallallaliiisisisisisisisisississssssisisissssissss................................. ........................... ................... ........... .............. .............................. .... ......... ................. ........................ .......... ..................... ......................

rrrrriaiaiaiiaaaaaaaiangngngngngngngngngngnnn ululululululullulululasasaa iiiiiiii ............................... ............... ......................... ......... ........................... .......................................... .............. ... ..... ......... .................................

rrrrrototototoooototoo okokokokokokokokokkokokokollolololololloo  PPP P PP PPP enenenenenenennnnnelelelleelelelellellelitititititiitiititititttiaiaiaiaiaaiaiaiaiaaannnnnnnn ..... .......................... ........................................ ........................................................................................................................................................

V V         A AAAAAA A A A ANANANANAANANANANANANAANALLLLLILILILILILILILLILILLLL SISISISISISISISISSSISISSS SSSSSS SSSSSS DADADADADADADADADADADDAAAN N NNN NNNNNNN PPEPPPPPPPPPPPPP MBMBMMBMBMBMBMBMBMBMBBMBMBBMBBAHAHAHAHAHAHAHAHAHAHAHHHASASASASASASSASASASASASANANANANANANANANANANANANNANNNA ....... ....... ................ ...... ..... ................ ................. .................... ....... ......................

Deskskskskskkkkkkkriririririiririririir ppppspspsppspspsspp iiiii UmUmUmUmmUmUmmmmUmUmUmmUmmmU umumumumumumumm P P P PP PPPPPP Penennnennnnnnellelelelelelelllelittititititititititttitiaiaiiaiaiaiaiaiaiaiaaiiaiiaannnnnn ................ ...................... ...................... .................................. ................................... ....................... ................................................... .... .

Hasiiiill ll l AnAnAnAnAAnAnAnAnAnAnAnA alalallalalalalalallalisisisisisississisisiisi isisisisisisisisisisiisisisi ............ ................. ..... ......... ........................................ ................................... ...... ................... ...... ...... .................... ....... .............................. .......................... .....

.2.1 AAAlAlAlAlAlAAlAlAAlAAA aaaasasasasaaa anaanananannnananan SSSSSSSSSeoeoeoeoeoeeoeoooeeoee rararararararararararraararrrar ngngngngngngngngng W WWWW W WWWWWaanananannanititititititiititti aaaaaa a MeMeMMeMMMMMMM nddndndnddndndndnddndndukukukukukukukukkukuunuuunununununununuunuuuunununnnu g g g gg g KlKlKKlKlKKlKKKlubububububububububububb S S S SS SSS SSSSepepepepepepepepepepepeppaaakakakakak Bola

.2.2 KeKeKeKeeKeetetetetetetetetetetteteeririririirirririririirikakakakakakakaakkk tttttttatatatat n n nn n TeTeTeTeTeTeTeTeTeTeT rhrhrhrhrhrhrhrhrhrhhrhrhhadaddadadaddaddddapapapapapapaaaaaa  KK K K KKKKKKKlululuululuub bbbbbb b bbbb bb SeSeSeSeSeSeSeSeSeSeSeSeS pappapapapapapapapapp kkkk k kkkkkk BooBoBoooooBooBoBoolalalaalalalaaaaaaaa .................... ...................

.2.3 Bentukukkukk D DDDDDDD DD Dukukukukukukukukukukuku ununununununununununununu gagagagagaggaggagagagannnnn n nnnnn WaWaWaWaWaWaWaWaWaWaWaWaW nininininininininininin tatatatatataataa TT T T TT T TTTTererererererererererere hahahahahahahahahahahahaadadadadadadadadadadadadddad ppppp ppp pp p pp KKKKlKlKluubu  Sepak Bola

5 2 3 1 D k N FiFFi i llll WWWWW i T h d Kl b



5.3 Pembahasan ........................................................................................ 72

5.4 Triangulasi .......................................................................................... 81

  

BAB VI      SIMPULAN DAN SARAN ..................................................... 83

6.1 Simpulan ............................................................................................ 83

6.2 Implikasi Penelitian ........................................................................... 84

6.3 Keterbatasan Penelitian ..................................................................... 86

DAFTAR PUSTAKA 

LAMPIRAN 

ADLN Perpustakaan Universitas Airlangga

Tesis ANALISIS PERILAKU PENDUKUNG WANITA KLUB SEPAKBOLA
DI INDONESIA

YOSEPH BENNY KUSUMA

AR PUSTAKA 

IRAN 



DAFTAR GAMBAR

Gambar 1.1 Pengaruh Pengelolaan Brand Pada Klub Sepak Bola .......... 3

Gambar 1.2 Fanatisme Suporter Klub Sepak Bola .................................. 5

Gambar 1.3 Tato Suporter Wanita Klub Sepak Bola .............................. 7

Gambar 2.1 Hierarki Kebutuhan Maslow ............................................... 21

Gambar 2.2 Ladder of Loyalty ................................................................ 26

Gambar 3.1 Rerangka Konseptual ........................................................... 31

Gambar 4.1 Alur Snowball Sampling ...................................................... 40

Gambar 5.1 Artikel Suporter Wanita ...................................................... 53

Gambar 5.2 Dukungan Langsung Suporter Wanita di Stadion ............... 55

Gambar 5.3 Koleksi Merchandising Suporter Wanita ............................ 66

Gambar 5.4 Ladder of Loyalty Suporter Wanita ..................................... 75

ADLN Perpustakaan Universitas Airlangga

Tesis ANALISIS PERILAKU PENDUKUNG WANITA KLUB SEPAKBOLA
DI INDONESIA

YOSEPH BENNY KUSUMA

r 3.1 Rerangka Konssepepeptututututualalalall ................. ....... ..... ..... .......................................

r 4.1 Alur SnSnSnnnowowowowowowwwwwwbabababababababababababababallllllllllllllllllllll  S S SSSSSSSS S Samamamamamamammmmmammplplplplplplpplplplplininininininnnnnnngggggggggg ....................... ......... ...... ............... .......... ...................... ............ ....................

r 5.1 ArArArrrtitititititittititiikekekekekekekekekekekekek l lllllll l l SuSuSuSuSuSuSuSuSuSuSupopopopopopooopopoortrtrtrtrtrtttterererererererrrrrer W WWW W WWWWWWWWWananananaanaanaananaannitititiiititiiititiitttaaaaaaaaaaaaaa ......... ........ ... ................. ....... ........................................ ............................ .... ..............

r 5.2 DuDuDuDuDuDuDuDuDuDuDuukukkkukukukukukukkuungngngngggngnggggananannanaan L LLLLLL LLLLLLLLLLLLLLLanananananaannnnnnnnannnngsgsgsgsgsgssgggsgsgsgsggsggg unununununnunununununununnunnunggg g ggg g g ggggggggggg SuSuSuSuSuSuSuSuSuSuSuSSuSuSuSuSuuuuSuS popopopopopopopopopoopoppooppoppp trtrtrtrtrtrtrtrtrttr ererererererrrerererererrrrer W WW WWWW W WWW WWWWWWWWWWanananananananannaaannaaaa itititittititiitititiititttitttititititta aaa aaaaaaaaa didididididiiiiiid  SSSS S SS SSttttataatattaadididididididididididiiononononononononononononn .......

r 5...333333 KoKoKoKoKoKKoKoKKooKKK leleleleleleleleleleleel kskskkkskskkskskskksksksssssksssssiiiiiiiiiii ii i i ii MeMeMMeMeMeMMeMeMeMMeMMeMMMMMMercrcrcrcrcrcrcrcrcrcrcr hahhahahahhhahahahhahahhahahhhah ndndndndndnddndnddnddndndisisisisisisisisisiiiinii g g g gg SuSuSuS popopopoopopoortrtrtrtrttererrererrerererererr W WWW W WWWWWW WWWWW WWWWanananananananananananananaananananannannitititititittititi aaaaaaaaaaaaa ......... .............................................. ..........................

r 555555.4.4.4.4.4.4.4.4.4.44444 LaLLaLaLLaLaLaLaLaLaaLaL ddddddddddddddddddddddddddddddddererererrererrrrr o ooooo o o ooo f ff f f f f f f f f f ff LoLoLoLoLoLoLoLoLoLLoLoLoLLL yayayayayayayayayaayyyyy llllltltlttllltltlltllltlllltl yyy yyy y yyyyyy yyyyyyyyyyyy SSSSSuSuSuSuSSuSuSuSuSuSuSuuuSSSSSSSSS popopopopoopooopopooortrtrtrtrtrtrtrtrtrr eereererererereerree  WWWWWWWWWWananananananannnnaanitititittitititttttitaaaaaaaaaaaaaa ............. ......................................................... ......... ................... .



DAFTAR TABEL

Tabel 5.1 Profil Narasumber ............................................................... 45

Tabel 5.2 Influencer Suporter Wanita ................................................. 47

Tabel 5.3 Alasan Memilih Klub Sepak Bola Idola .............................. 48

ADLN Perpustakaan Universitas Airlangga

Tesis ANALISIS PERILAKU PENDUKUNG WANITA KLUB SEPAKBOLA
DI INDONESIA

YOSEPH BENNY KUSUMA


