
THE IMPLEMENTATION OF TARGET COSTING BY 
ADOPTING ACTIVITY ANALYSIS TO INCREASE COST 

EFFICIENCY ON EXPORT CUSTOM CLEARANCE SERVICE 
IN PT. GUNA LINTAS SARANA SURABAYA 

SUBMITTED IN PARTIAL FULFILLMENTS OF THE REQUIREMENTS 
OF BACHELOR DEGREE IN ACCOUNTING                                

DEPARTMENT OF ACCOUNTANCY 

 

 

SUBMITTED BY 

CHITRA AGIZKA ELMABELNOVA 

STUDENT ID: 041113089 

 

FACULTY OF ECONOMIC AND BUSINESS 

UNIVERSITAS AIRLANGGA 

SURABAYA 

2015 

 

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



THE IMPLEMENTATION OF TARGET COSTING BY
ADOPTING ACTIVITY ANALYSIS TO INCREASE

COST EFPICIENCY ON EXPORT CUSTOM CLEARANCE
SERYICE IN PT. GUNA LINTAS SARANA SURABAYA

SUBMITTED BY
CHITRA AGIZKA ELMABELNOVA

STUDENT II): 04ilI3089

HAD BEEN APPROYED AND WELL ACCEPTED BY

,^rr..CP-EDrs. H. BASUKI, M.Com (HONS)., ph.D., Alc CMA

HEAD OF ACCOUNTING STUDY PROGRAM,

'4,- ?Atr
Drs. AGUS WIDODO M., MSLA}, CIUA. DATE..

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



surabaya, ltl" k
This thesis was complete and subject to be examined

Supervisor,

+-
Drs. H. BASUKI, M.Com (HONS)., Ph.D., Ak. CMA

*

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



THESIS ORIGINALITY DECLARATION

I, (Chitra Agizka Elmabelnova,A4ll l30Sg), declare that.

My thesis is genuine and truly my own creation, and is not another's

person work made under my name, nor a piracy or plagiarism. This thesis

has never been submitted to obtain an academic degree in Airlangga

University or in any other universities/colleges.

This thesis does not contain any work or opinion written or published by

anyone, unless clearly acknowledged or referred to by quoting the author's

name and stated in the References.

This statement is true; if on the future this statement is proven to be fraud

and dishonest, I agree to receive an academic sanction in the form of

removal of the degree obtained through this thesis, and other sanctions in

accordance with the prevailing norms and regulations in Airlangga

University.

Surabaya, October l5th 2015

Chitra Aglzka Elmabelnova

Student ID 041113089

1.

)

3.

tv

Declared by,

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



v 
 

ACKNOWLEDGEMENT 

 All praises to Allah, the Rabb of the universe, which by all of the blessing 

and insights given to the author, this thesis entitled “The Implementation of 

Target Costing by Adopting Activity Analysis to Increase Cost Efficiency on 

Export Custom Clearance Service in PT. Guna Lintas Sarana Surabaya” is finally 

finished as partial requirements to obtain bachelor degree on Accounting in 

Economic and Business Faculty Universitas Airlangga.   

 This thesis would not have been possible to complete without the guidance 

and help of several individuals during its completion process. This section is 

especially dedicated to express my sincere gratitude to them. 

1. Prof. Dr. Muslich Ansori, S.E., M.Sc., Ak. as the dean of Faculty of 

Economic and Business Universitas Airlangga 

2. Drs. Agus Widodo Mardijuwono, M.Si., Ak., CMA as the head of 

Department of Accountancy, Faculty of Econominc and Business Universitas 

Airlangga. 

3. Foremost, I deeply grateful to my supervisor, Drs. H. Basuki, M.Com (Hons), 

Ph.D., Ak., CMA whose supervisions, inputs, encouragements and supports 

during the thesis completion process enabled me to understand deeper to the 

subject.  

4. All lecturers in Faculty of Economic and Business Universitas Airlangga for 

valuable lectures to increase my knowledge and for the valuable lessons to 

educate us.  

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



vi 
 

5. All the employees in Economic and Business Faculty Universitas Airlangga 

for helping all the administrations and procedures required to finish this 

research. 

6. The board management and all of the employees in PT. Guna Lintas Sarana, 

especially for Mr. Anhar, Mrs. Hesti, and Mr. Iwan for the time and patient 

spent on informing me about all of the documents, insights and knowledge 

needed to conduct this research. My gratitude also goes for the rest of the 

employees whose welcoming me to conduct research in the company. Wish 

you an everlasting success and may the business become greater in the future. 

Amen. 

7. My beloved Mom and Dad (deceased), for all of the prayers, attention, moral 

and material supports, and for the heart-warming love, constant motivations 

and encouragements given to me throughout my lifetime. May Allah S.W.T 

always present blessings, happiness and health for my mom and heaven is 

presented to both of you.  

8. My brother Edwardo Chandra Agupta and my cousin Anita Pratamasari for 

keeping me amused and entertained every time. 

9. Duhita Pangestuti, Rizka Yunita Lestari, Garry Billy, Ervan Rochmanto,Tri 

Ajeng, Ni Made Tristiana Putri, Allinka Ilmarani, Desak Made Laksmi for 

filling my college year with precious moments, joy, laughter and always there 

for me in my lowest time. 

10. My best friend Randiansyah Ramadhan Tjais for all of the constant 

encouragements, caring and prayers. 

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA



vii 
 

11. Mas Maman Komara for all of the inputs, insights, and constructive advices 

and criticisms given to the author in composing this research. 

12. My high school sweethearts Mirani Tri, Fitri Kurniasari, and Elsistari 

Maharani for the supports, prayers and joyful moments we shared together. 

13. Big family of accounting English class, especially batch 2011 for all of the 

memories, joy and motivations given to me to complete this thesis. 

14. All of the individuals that may not be mentioned above but giving a lot of 

contributions in this research. 

This research is far from perfect therefore any criticisms and suggestions 

will be accepted in open hand to improve of this research. Hopefully, this research 

can bring contributions and benefits for the readers. Amen. 

Surabaya, October 15th 2015 

Author 

 

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE IMPLEMENTATION OF TARGET COSTING.... CHITRA AGIZKA ELMABELNOVA




