
98 

DAFTAR PUSTAKA 

 

A. Nowak, Strategic Relationship Between Quality Management And Product 
Innovation, Mid-Atlantic. Journal of Business 33 (2) (1997) 119–135. 

 
A, Chandler, (1962). Strategy and Structure. MA Cambridge: MIT Press. 

 
Ahire, L.S., Golhar, D.Y., & Waller, M.A. (1996). Dalam Prajogo dan Sohal 

(2006) Development and Validation Of TQM Implementation Constructs. 
Decision Sciences, 27, 23–56.  

 
Amoako-Gyampah, K., & Acquaah, M. (2008). Manufacturing Strategy, 

Competitive Strategy And Firm Performance: An Empirical Study In a 
Developing Economy Environment. International Journal of Production 
Economics, 111, 575–592. 

 
Barney, JB, dan Hesterly, William. (2008). Strategic Management And 

Competitive Advantage Concepts And Cases. New Jersey: Pearson Prentice 
Hall. 

Belohlav, J.A. (1993). Quality, strategy, and competitiveness. California 
Management Review, 35(3), 55–67. 

Brown, Mark Graham (2005). Baldrige Award Winning Quality. New York: 
Productivity Press. 

Carpenter, MA & Sanders WmG. (2005). Strategic Management A Dynamic 
Perspective Conceptss And Cases. New Jersey: Pearson Prentice Hall. 

Chung, Y., Hsu, Y., & Tsai, C. (2010). Research on the correlation between 
implementation strategies of TQM, organizational culture, TQM activities 
and operational performance in high-tech firms. Information Technology 
Journal, 9(8), 1696–1705. 

D. Samson dan M. Terziovski. (1999). The Relationship Between Total Quality 
Management Practices And Operational Performance, Journal of Operations 
Management 17 (4) 393–409. 

 
D. Miller, P.H. Friesen. (1982). Innovation In Conservative And Entrepreneurial 

Firms: Two Models of Strategic Momentum, Strategic Management Journal 
3 (1) (1982) dalam prajogo dan Sohal (2006) 1–25. 

 
David, Fred R. (2011). Strategic Management Concepts And Cases Thirteenth 

Edition. New Jersey: Pearson Prentice Hall. 

ADLN - Perpustakaan Universitas Airlangga

SKRIPSI STRATEGI ORGANISASI, TOTAL QUALITY MANAGEMENT DAN 
KINERJA ORGANISASI PADA EMPAT PERUSAHAAN KERAMIK

WIRA DIBYA RATNO PAMA



99 
 

 
 

D.H. Gobeli, W.B. Brown, (1994) dalam Prajogo dan Sohal (2006). 
Technological Innovation Strategies. Engineering Management Journal 6 
(1)  17–24. 

 
Eckerson, WW (2011) Performance Dashboards Measuring, Monitoring, And 

Managing Your Business. New Jersey: John Wiley & Sons Inc. 

E.J. Kleinschmidt, R.G. Cooper, (1991). The impact of product innovativeness on 
performance, Journal of Product Innovation Management 8 (4) 240–251. 

 
Gaynor, GH (2002). Innovation By Design. United States Of America: 

AMACOM. 

Herzallah, Steven, Abduh. (2014). Total Quality Management Practices, 
Competitive Strategies and Financial Performance: The Case of The 
Palestinian Industrial SMEs. Journal Of Operation Management Vol 25, 
No.6, 635-649. 

Kantardjieva, Marina. (2015) The Relationship Between Total Quality 
Management And Strategic Management. Journal of Economics, Business 
And Management. Vol. 3, No. 5.  

Kaynak, H. (2003). The Relationship Between Total Quality Management 
Practices and Their Effects On Firm Performance. Journal of Operations 
Management, 21, 405–435. 

L.W. Philips, D.R. Chang, R.D. Buzzell, Product quality, cost position, and 
Business performance: A Test of Some Key Hypotheses, Journal of 
Marketing 37 (2) (1983) dalam Prajogo dan Sohal (2006) 26–43. 

 
Latan, Hengky, dan Ghozali, Imam. (2012). Partial Least Square: Konsep, 

Teknik, dan Aplikasi SmartPLS2.0 (Untuk Penelitian Empiris). Semarang: 
Badan Penerbit Universitas Diponegoro.  

Nouri, Masoud (2013). A Comprehensive Total Quality Management Strategy 
And Organization. Journal of Engineering Research and Development . 
Volume 7 Issue 1 PP 94-99. 

Prajogo, Daniel dan Sohal, S, Amrik (2001). TQM and Innovation : A Literature 
Review And Research Framework. Journal Technovation 530-558. 

Prajogo, Daniel dan Sohal, S, Amrik (2006). The integration of TQM and 
Technology/R&D Management In Determining Quality And Innovation 
Performance. The International Journal Of Management Science. Omega 34 
: 296 – 312. 

Prajogo, Daniel dan Sohal, S, Amrik (2006). The relationship between 
Organization Strategy, Total Quality Management (TQM), And 

ADLN - Perpustakaan Universitas Airlangga

SKRIPSI STRATEGI ORGANISASI, TOTAL QUALITY MANAGEMENT DAN 
KINERJA ORGANISASI PADA EMPAT PERUSAHAAN KERAMIK

WIRA DIBYA RATNO PAMA



100 
 

 
 

Organization Performance––The Mediating Role Of TQM. European 
Journal Of Operational Research. 168, 35–50. 

R. Reed, D.J. Lemak, J.C. Montgomery, (1996) dalam Prajogo dan Sohal (2006). 
Beyond Process: TQM Content And firm performance, Academy of 
Management Review 21 (1) 173–202. 

 
Snyder, NT & Duarte, DL (2003). Strategic Innovation Embedding Innovation As 

Core Competency In Your Organization. San Francisco: Jossey-Bass A 
Wiley Imprint. 

Stamm, BV (2003). The Innovation Wave Meeting The Corporate Challenge. 
England: John Wiley & Sons Ltd. 

S.L. Ahire, R. Landeros, D.Y. Golhar, Total Quality Management: A literature 
Review And An Agenda For Future Research, Production and Operations 
Management 4 (3) (1995) 277–306. 

 
Tushman, ML & Anderson, Philip (2004). Managing Strategic Innovation And 

Change. New York: Oxford University Press. 

W.E. Deming, 1982. Quality, Productivity, and Competitive Position, 
Massachusetts Institute, Center for Advanced Engineering Study, 
Cambridge, MA. 

 
Yunis, Chung, dan Chen. (2013). TQM, Strategy, And Performance: A Firm 

Level Analysis International. Journal Of Quality And Reliability 
Management Vol. 30 No. 6, pp. 690-714.  

Zakuan dkk (2008). Relationship Between Total Quality Management And 
Organizational Performnace. Reflective Review Mechanical And 
Manufacturing Engineering. 97-98. 

 

 

 

ADLN - Perpustakaan Universitas Airlangga

SKRIPSI STRATEGI ORGANISASI, TOTAL QUALITY MANAGEMENT DAN 
KINERJA ORGANISASI PADA EMPAT PERUSAHAAN KERAMIK

WIRA DIBYA RATNO PAMA




