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1 .. Masalah F'enelitian 
Dal,."m rHenj",.} in SLJatu hlJbun~.Fan bisni8;, 'fiRlalu dU<.Edl'2nd,:,,;d 

<i'lCJiH" seg~,l2', c~pa.', y,'Rn~l t!'~·lHh dis;'!-P[id<i,":~i d".Hl ditLlanf]kan k12 Ijaldrn 
/<'c,nt,I'-ak bisnif'; (Jipillfltl111 n10?h m$:\s~,n(;,:]-"i1I;;,sing pihf.\k. DiMc\L:,,;udkan 
untul.( t'i'1l?ffle:l ii,ur'E\ h:-"ldI.f1Qo;.II"Hlf)c1rl hL\bu~!giHl b).sni15 ba.ik z;c~ki"t··a.nt:J 

mauptu) difTLS.S;'" yiftnq ,::.,1<¢"'r' dat'3H1g. 1«?rc:f1a ttu d.-;J.am l1ubt.H'lg.an bj\;'l"\is 
rJituntld: ""d~""lytl kepr,;t"ct\ya..::H1 d,,~n :iL:1Lad baik. T0Ppa "",ddli'/<;-;, k?fH?f'- ­
e,,,-y,,,-dfl f!l,oHlj)un itil<:4.d be'll!::? mak;;. Hurd;;-\.; hubunqi'Arl bisni,,; Sclf19""l: 
pCI't; i2nS-;1.zd ""kan mAnlmbulk0\f'l seng!<CltAI c:i. kemudi2lfl hari. P,;\dah.nl 
B.jaf~ 8w.l ket.il·tA j1Ut'LII'\gSI1 bie;I"Iis ~imL!l,atl' pal-a pihaJ, saRiase!~a].i 

tidak rn~';!ng:i.nqink0n tt?!"jac!:tl'"ly':~ HE:ngket.n. Bi"*hL'an mils~.ng-masj rig 
PJ_h,~:d': 2\1:",,";[1 bpnJ"idha StH~,:q)at mU'i91<iq fnenf"lhinda'vi tefj";H:liny,-" 581'"1(.,1" 
kf.1t,,'iI A.tau u,'~ling tic!,:l\!< (fH'AminimtLlk,?',n j'2';;i!':0 6\kibat 1';Pf',;a.dinya 
senqkf3ta. 

Tei-"j,,,,dinya <,:;~~r''iketa bisn:i,o; ak..;:-,n O1E!n,u;;:!ikan kedua beL?lh pj,i"l,'::\k 
YAitlJ YIJSakr,ya tll.IIJl,tr-lgan bisrlj,g yal"lg 'tela)") laRI8 cii,jaIj.n dj.an't~'I'··a 

!Hi">""",k 0.. f(,",\J,"'_UPLtll t~·,,"ja,din,:'/i.-:; :':;'{;'rlq~-:~-:-t;a bi''!>nis tidak ciHp;;;'.t dlhi,n--' 
di-\t')':;iHl~ ffia..I.:a p,,"H"B pihr:\k (japat mc-'mi~.lb penyedSljeai""rI 'i',mC:Pl.t'[1 non. 
l:~t'lg,'?!'5i y.?itu rn!,;-,l;;) lui lC~iflb,:~g::\ i?tau fe-wurn di"tJit.r-2'_S(? Balk -2<,'bi-' 
tI'""",t-; y21ng b'JI-;:..:;:t'fat, an hoc t;\t",upun yiiH1!;:1 ben1;l'h;lt ins.titusioM""l, 
Bp>"!;en,,,6\1l (jpngiHi h;~l t,(..,Y'sE'·but. P~~I-~(lH",,;al;,'\!"),":l.l'1 ,j.-?l,3.f'!l 'pc>neJ'it:i.0.\p j ni 
<?Id"dah ~ 

'[,,1." k'elw.!:i0ul(~n b::lmpMi··",ti..f apEt ;;'1"...1,;:,\1<",_11 y~'""\ng ti2;'di'PF~t p2_\d+~ model 

pc.!nyele50aian HtHl.;)keta bisnl.ICi ''iH71cilu i lC1Abaqa ad'Ji'b-asp di.lJfHnii rH;l""' 


k?i1 clt;;'n9,·"_n j <PWi)'-;:;!;ji,,1 pE;.t' ;)cii :.--3>1 ") 


1 .:;:: ~ -fa!-::t Ot- t'ak t.Dt" ,;,IP'<;>, sa) <iI, ,nh yi?:!q n~; r'\YE'~rli:-\bl ;an 1emh~'\9i') L"!mbi1\~F:I 


at"bittVa~;I'-' belum dim5\r1'f,c\2;t:.kan 1:;0C<'H·,tl. ffiak";i.m,,d untLli,: m0.;nYf?lesaikBrl 

~RivlCJk2t~ tlisfli5i " 


2 .. Tujuan dan Man-faat P"me-litian. 
F'\-:-:>nE'1 it j.an i nj, bo,.--tu jU~1.n unt Llk m!},'np(~tVo 1i?h kf-: j rod <a~'i,\ln t.ent:d ng 

rn;:~-stllJ?,h Pt'C1~H2dL\r s€H'''I:<'.:,- pt'C}S!?'S fH'"'ny;v? 1es.:.d ,,'H'l sf:\bgketa bilii;nis meJ iiI'" 

luj li0mh.:tCJ:.;1 lilT Llitn"s,I2'. D!?!ltjii.1n df-:-miki,;').11 dapFlt c:!H:elahui bt:-'bt:<r",:-tp<J 
k.;~urH.;J'dL'.l,')n t:omp<1l.r-,:;ti·f lCfilba-gH. -c.I'bJ.t.V2.!'li?- dibandi.nf"lkan 11?rnbEH;J""­
pet't1dil&'1\ daJ.,;,ul1 penyeles""i~"H1 sengkt0t,,\ bisnis. F'::0rH?litian jl..tga 
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dimal:11wdkAFl unt:Jk mel"1,,,,mu!',,"'n ben bA.9i:d -fdktQr pf"~nVF.'bab mmnq,;I_p,"I pad,B.. 
ini lembt?!;lia ':H·bit.t-",,~!.;<:.f ma~slh or-alum b2,ny,;~k diffH::UjF~.:;\t.k.n;'1 di 

l~al,arlgarl pela!~tl t]:ir;t"!ish r:)eI121itian d'i h,"I'apkan ml'.\rnbt.0;'ika:l kontvib-' 
lJsi Y~llg l~er'n'21-I'f:a2t tlayi I(alarlgall pe>l<',i<u tii!O-inis -tE:;-t·2trH.1 p2'n';J'i'-'--­
ni-il,afl arbitl'asl? SpbO:lgai HeltG!t"n'"'~t-i,f ,jispl,l'te r'••c]\.I·tj,OI"I" oi m.tllfJillg 
1.9wb~q;J£-\ p(,;:r'adili'H1. 1:~·cm(2)litia.n Jl.(fJ'B.. dlToal:,,",u';;j":ii\n LHlt u i.,: pnnqcmh":!.ngEjt1 
:t lew. hul::urn p;::,da IJIDUmnya," 

3~ Metoda Pendekatan~ 
P".'pel:itj",n mOf1:gambj 1 aby,:'k 8€Wt,", lnk,,:~si eli lingl':un;;:Jan Badan 

Ad),itr-;;~s;;: N;;;.s).nnal !ndoni?sic~ (BAN't) ~r{wJa Ti<1lUt" y;,lng berkv.:cludukan 
f(otamady", D",E,'t"'.;"h 1! ngkat t T. Snr",,1:;J.,I.Y-c1. Den9':'-!1 pel-"\: ijT",b;"ng<3.n~ 

b2'_hW0, di J.mwa rif1HH'~ b",);lkan eli w; liJyan IrH:ltH1~sia Timur eksish:;1nsi 
hanya tc->n:i;;<pat l<otaUlmdya Jj,,\{0rail Tinqk,"t II tILWG,b,3-ya. Gleh 

kanH)~'ii; itL·. PE)rH2.1 itian tE'!r·h~,d;,;.p BAI\II I<otamady':\ Stwabay" dih""lT<lI.pkan 
cukup I' ept'''''''''f:'1nto.ti.-f ffie-mberltcan cjHmh;,wan t:~nt:;\ng i"\r'bit"I-"~,,,;(;: p,~-\cl3. 
u(T'umnya.. 

PE'to'"') it ian ini bers.i+:.::lt fH:;;rmati+ y;;dtu !5G'b~-:;.q;i\i penelit.ian 
hukum. r~umbf-?I" data m2lupun c.!:i.l""kukfH' df:<fH):;H'i Ci1Xl;1 mengU...,ventaxi5it­
diem ke1l1!.ldi-i"l-:1 A1Pf-:qan,;l). isis bS'.'t" bi"'_9 is 1_ PC~:--<B,1:Lwan p~!"·und_angan yang 
fHf.?ngFl.tuv f?I,::s:i.sf::,en-f';.{ ,:~I'''bitX''f!:;l;:! padO'l umu/f!)ly"" rk~n ki1;!~",I"\f:~rTy~ BANl" 
DjJ:...1.mbAhkan b«,bcwi?p.3. jI,H"i<spt"Udi'-'-:1'I!51 t,qytap r-!dhk,,',\m~,h AfJUfliJ f,,:I l'.f?nl".afO 
knmpetBlnsi i"\b~:;Clltlt i!t·bj tr0\i50~ rJI-7't"kaii:;;,n deqf;;;FHl ad",nYd "t'\I"bitn,,'­
tiDn c::1<'1'!..1;;""". Uni:.uk melenqkapi ha-;si 1. pe'lelitiiH1~ filak';?' dil,?!!<ukan 
P~,.!t~l.LJSUt·~1n 0",'").,111 PU5t-?~'-A maupu!"; ~2r-,::\ng!--:.a:tHn W,:"IWi"r:C::iH";.t denfjan 
penglu'Uj£; [;ANI a.3W,'.\ Tim1.H'~ ;'Qndekat,,7:l.fl m,i.I<::.. ;n] Dlhnya eli lAkuVA.f1 seC't~l·"'1. 

jur'{di'5- nlll--mati-j" Ij€~n9an r-emtJt~h2l<i3_n her$li.'fat de5kripti-F F..<.f12tl:;.t:.i~;; 

dengan ffir')-r.C)cil? kCJ!I\j:::2:<,I--~1t::i.'F--:i,ntQrpn"t2,tH:" Adapun data yang berha9n't 1 
dikumpulkan dj,o]~:Rh d"H'l dsmgAIl C,BI"", menYU;5L.tn sec ,.u' i, 1;;;;l,st:i.Ilh'Sl.ti"-' 
S;:;;,,;U2-,i denc,.!>"n r.,cnuz;s\l,l""l"',,'3,n yanq ditB:itL F','"diJ, pen:.t';:up akhir 
p~rv.,-,litian rji],,"7!kukan pf-:'f1';H-i.kr~n l:t--'<~l_:J1p'...tJ'':i.n, :.;;:wt.a peng:Jju,:an t"t?ko-' 
mpnd,;),f:'i. PC'hflF<- ;:d~annY'a. 

4 .. Kesimpulan dan Sat·an 
Eksis,tpnsi dt-bit,"a,,-;;c~ tel,,;th adt.. <;;pj,,,,k jamdl"l pr-2'njajah2Hl dan 

dfLI.",m bl:->rb"'\=J(d pfsnUldan~}'iH"l Y",,(19 S6\i:lI-t;, ;',""!1 s'Jbst.;o,n;;inya 
~;.e5L\,"3,i l~1.gi d8n!;ian pel"kt,,'mbanqfOn dl.\n:i,~ bisnis~ baik 

Yi':l9 bet"sJ,.1-.;l_t dOlllE:stif: mau.pup intorl"l"l,-"ior'\i"\t. 1<r,:~dudui<:i1n Arbit,-£l."ft'J 
sebzH,;J,""i, li;!,ltel-nat:t'r: dispu-l.-.c-' r"e".:nlvtiop" ftlr~rr,iliki ht?I)(:4t""""pa k(!u.n\J-~ 

qu 1,.,,11 knrnp£);r at i F d i bandi m;}t:,,, n penaaf:h 1;'ln \',-;;,i tu W,l:\(,·;tlJ penye], 0--­
sal0n ("&~Pi:"~-t. \qulc:d, rpmpt":d~Sai:.H' bersi'h"1t: pt-ibdC1i. c!afi-1 ~ t-ahasia 
(pl"JV21te ",\tll:1 cQn'ficentiJ-xlJ. bi2ty--'~ pErl-;:ir'~~_ r'ela~. .l-f mUf'atl (.i.n!'.D'pe,,'·' 
sive)~ d""n di,s.:lesiRik,nr1 nleh i7.t"bitr.:r y~,nrJ fUE'miliki kea,hlian 
1,i)uSL1s d.";\n spsuai dE·nlJar; poho!'- !O-il-;:.nqketa \f7Xpf.1t't in subj(?c:t miit.ttel­
of thm djsrwbz~,;). LS"'mbaqii!'. arbitrD.:''''~ bc<tum bcu1)t"ak dinh~n'Fai"'tkan 

kdfet\-i'I k0bi-:;"t"a.d:-12,f\ Plf"b:itr?;s.;; b")),\.lRi mF.(Ij""r,y,;~t'a.k3t lj:i j';;:,1';"1ng2f1 p!,'lMku 
bi.'Snls, cjan dit""mb,,,h F.l.danY0 p;~ndangan :'·:nnvensiOfl:B.l y-i"_ng meflgit-"" 
lembaga pEH,o·a..-:li]an :seb,ag,ni satu--" ..d:unya l!!!fllb",'\g,:?, yang bf.';'t"wer:ang. 

!=-erl.u. se(3(?;~a dil~kLt,",,;;_:-, pt-iC<t-:lt¢'.t; pemt:'<.;hO;\nJi1n hukull1 di bjdi:l,ig 
,zwbiV"s.!'"H? tJEl.IElIll ;-,)pntul-:. p8ny:ii\pt'ln (;10.11 penUi>}Ui.4.r1 F:UU Arbi,tn\,"r:::~ yanu 

~nq,;d:,LO" t,r:nt..,;!I'lt;.) ken::!udu.f>:0.n, Tuntj':-iii!> wewenunq sertcl .?I":";;E+H'3>i 
:iO!1!!:?sr.ik !n;;\upun ,~s.;:i.f1t). Oi k,3.1i:1f1gRil pel""lqu~'f~hi) 

Iv dit:.".\mb(tld:.~,~"\ k,,:cs,21dar";o\n bani tt?nt,Anq ::Jsrb~.t}il~ IIJ$.1n'"fi:l.at. prjnyp.~ 

InS';:-I,,0n !';""r1i]k'.:-?t;, bi15n:i.~; mG'tEolui. ~~d'b:i,tT;;'$ij_ 

11 
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