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ABSTRACT 

 

Effect of Patient Safety Culture, Organizational Communication Climate, 

and Task Complexity towards Patient Safety Incident 

(Study in RSI A.Yani Surabaya and RSI Jemursari Surabaya) 

 

 Patient safety is a system where the hospital held a safe patient care. 

Problems related to patient safety in hospital required immediate action because it 

could cause a direct injury to the patient. Report of patient safety incident in RSI 

A Yani Surabaya in 2011 – 2015 showed that the case was increased as much as 

42.9%. The objectives of this research were analyzed patient safety culture, 

organizational communication climate, and task complexity towards patient safety 

incident. This research is analytic observational research with cross sectional 

study design.  Sample of this research are work units from two hospitals which 

was member of Yayasan Rumah Sakit Islam Surabaya. The sample were 10 units 

form RSI A Yani Surabaya and 10 units from RSI Jemursari Surabaya were 

selected using stratified random sampling. Result of this research showed that 

patient safety culture has significant influence towards patient safety incident, 

meanwhile organizational communication climate do not has significant influence 

towards patient safety incident. Patient safety culture has negative influence 

towards patient safety incident (p=0.009), means that a unit with good patient 

safety culture will have low patient safety incident. The aspect of safety culture 

that influence in safety incident is hospital level aspect of safety culture 

(p=0.011). Task complexity has significant influence toward patient safety 

incident (0.00), mean that a unit with higher task complexity will have high 

patient safety incident. Conclusions of this research are patient safety culture and 

task complexity affect patient safety incident in two hospitals Rumah Sakit Islam 

Surabaya. Therefore, to prevent patient safety incident, hospital need to increase 

patient safety culture in every unit in the hospital and management need to 

simplify work processes and standardization of patient safety. 

 

Keywords: patient safety culture, organizational communication climate, task 

complexity 

 

 

 

 

 

 

 

 

 

 

 

 

 

TESIS

ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

PENGARUH PATIENT SAFETY... RIA CHANDRA KARTIKA


	1. SAMPUL DEPAN
	2. SAMPUL DALAM
	3. HALAMAN PRASYARAT GELAR
	4. HALAMAN PENGESAHAN
	5. HALAMAN PERSETUJUAN
	6. PERNYATAAN TENTANG ORISINALITAS
	7. KATA PENGANTAR
	8. SUMMARY
	9. ABSTRACT
	10. DAFTAR ISI
	11. DAFTAR TABEL
	12. DAFTAR GAMBAR
	13. DAFTAR LAMPIRAN
	14. DAFTAR ARTI LAMBANG, SINGKATAN DAN ISTILAH
	15. BAB 1 PENDAHULUAN
	16. BAB 2 TINJAUAN PUSTAKA
	17 BAB 3 KERANGKA KONSEPTUAL
	18. BAB 4 METODE PENELITIAN
	19. BAB 5 HASIL DAN ANALISIS DATA
	20. BAB 6 PEMBAHASAN
	21. BAB 7 PENUTUP
	22. DAFTAR PUSTAKA
	23. LAMPIRAN



