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 Penelitian ini merupakan penelitian kualitatif. Penelitian ini bertujuan untuk 

mengetahui bentuk-bentuk dukungan sosial pada ibu yang memiliki anak sindrom down. 

Menurut Gottlieb, dukungan sosial ialah sumber-sumber sosial yang dianggap tersedia atau 

benar-benar diberikan kepada mereka oleh non profesional baik dalam konteks kelompok 

dukungan formal dan hubungan bantuan informal. Sumber dukungan sosial didapat dari 

orang-orang terdekat seperti keluarga, suami, teman, dan tetangga. Ada empat dimensi dari 

dukungan sosial yaitu dukungan emosional, dukungan instrumental, dukungan informasi, dan 

dukungan kelompok. 

 Penelitian ini dilakukan pada ibu yang memiliki anak Down Syndrome di pusat 

layanan pendidikan Synergy Children Center yang berada di kota Tulungagung. Jumlah 

partisipan pada penelitian ini sebanyak tiga orang ibu. Alat pengumpul data berupa 

wawancara dan observasi.Analisis data dilakukan dengan teknik analisis tematik. 

 Hasil analisis data penelitian menunjukkan bahwa partisipan mendapatkan dukungan 

sosial dari orang-orang disekitarnya. Beban yang ditanggung partisipan dalam mengasuh 

anak penyandang Down Syndromemenjadi lebih ringan dengan adanya dukungan sosial yang 

diberikan orang-orang terdekat. Setiap partisipan mendapatkan dimensi dukungan sosial 

yang berbeda-beda. Tidak semua dimensi dukungan sosial diterima oleh partisipan. 

 

Kata kunci : Down Syndrome, dukungan sosial 

Daftar Pustaka, 29 (1979 – 2016) 

 

 

 

 

 

 

 



ADLN-PERPUSTAKAAN UNIVERSITAS AIRLANGGA 
 

xv 
SKRIPSI                                                    DUKUNGAN SOSIAL PADA….                              AFNIA KHUSNAFIAH 
 

ABSTRACT 

 

Afnia Khusnafiah, 110810180, Social Supports on Mothers with A Down Syndrome Child in 

Synergy Children Centre of Education in Tulungagung, Undergraduate Thesis, Faculty of 

Psychology Universitas Airlangga Surabaya, 2016. 

12 + 44pages, 4appendix 

 

This study is a qualitative research. The aim of this research is to acknowledge the 

kind of social support received by a mother who has a Down syndrome child. Social support 

is the social resources that persons perceived to be available or that are actually provided to 

them by nonprofessionals in the context of both formal support groups and informal helping 

relationships. The source of the social support perceived by the mother comes from her 

family, her husband, friends and neighbors. There are four kind of social supports which 

includes emotional support, instrumental support, information support and group support.  

The participants in this research are three mothers who each have a Down syndrome 

child. The location of the research is in Synergy Children Centre of Education in 

Tulungagung. The data is being collected by an interview and observation. Thematic analysis 

is being used to analyze the data. 

The result of the data shows that the mothers received social support from the people 

in their environment. It shows that social support can lighten the load of responsibilities of 

the mother in taking care of their child. The participants didn’t receive the four kind of social 

supports. They each received different kind of social support. 
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