PUBCIC RELATIINE
ADLN - PERPUST. UNIVERSITAS AIRLANGGA
ey £0var EEREUSTARN ERNERSTA j;%
i

A Job Training Report as an Public Commanication Officer
at PT (Persero ) Angkasa Pura I Juanda Surabaya
From 3 February 2005 - 3 April 2005

By:
Wulan Wijayanti
St. N:120210234 G

A final report submitted as a partial fulfillment of the requirements
for the degree of (A. Md)

Major : Business Communication

D-II1 ENGLISH LANGUAGE
FACULTY OF LETTERS

AIRLANGGA UNIVERSTY
‘ wm"“*w“nm
e T
WRIYBRSTY g EAAK

SKRIRSAKHIR AR i TTne imi gy ARt a2 aam R e Gomnusriizzttaom ... Wulan Wijayanti



ii
ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

A Job Training Report as an Information and Public Communication Officer
at PT (persero) Angkasa Pura | Juanda Surabava

from 3 February 2005 — 3 Apnil 2005

byv.

WulanWijayantt

St N 120210234 G

Approved to be examined
Surabaya, 2% June 2005

Advisor

bl 2

Yulia Indarti, 8.8

SURIRSAKHIR A Jark TTre i gy FResgoanntt aees aam AR e Gaommrusrigstao.. . Waulan Wijayanti




ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

This is to cenify that the final repont of
Wulan Wijayanti

Has met the Final Report requiresnents of Airlangga University

Surabaya, 19 July 2005
Board of Examiners

‘ @m*__,«_‘_%

Prs. Husein Shahab

7

Eina Faiza, 8.8

SURIRSAKHIR AR i Tlne imi gy FRepprntt a2 aam AR e Gomnusriizzttaom.. . Wulan Wijayanti



ADLN - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

CHAPTER IV

CONCLUSION

Due to the epoch development, people have easier and faster access to
travel to other piaces using airplanes. Aviation indusiry is one of today’s promising job
fields. A lot of people travel by airplanes. In indonesia itsel, there are several airlines
companies which serve commercial flight. The aviation indusiry’s progresses are refated
to tourism development, because most of aviation industry’s profit is earned fiom
internationsl flights. Tifferent with the local flights, the ticket of international flights and
the over route flights must be paid by USS$.

The writer is very interested in aviation industry. Therefore, the wriler
decided to do On the Job Training in PT (Persero) Angkasa Pura I Juanda Surabaya.
During a 2-monih-On the Job Training, the writer got a lot of knowledge and experiences.
The writer learned a lot of new things: how 10 handle costumer especially angry
costumer, standard flight ammonncement, and bow to read telex. Those were all interesting
things to be leamed.

Beside of leamning some interesting things, the writer also gets some
imeresting experiences: handling foreign costumers, doing the first publie announcernent,
and so on,

The writer becomes more interested in this industry after fimishing On the
Job Training. The writer gets some valusble information about career opportunity in this
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