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ABSTRACT 

 

EVALUASI PENERAPAN ENTERPRISE RESOURCE PLANNING  – SAP 
TERHADAP  PROSEDUR PENGELUARAN BIAYA PADA PT. 

ANGKASA PURA I (PERSERO) CABANG BANDARA JUANDA 
SURABAYA 

 
Information technology investment is important for PT. Angkasa Pura I 

(Persero) to achieve the vision of the company. Enterprise Resource Planning - 
SAP which has been implemented by PT. Angkasa Pura I (Persero) is an 
integrated and real-time systems that can accommodate the needs of specific 
information to different departments as needed. In providing optimal service to 
the community, PT. Angkasa Pura I (Persero) spends expenses for support 
facilities and infrastructure of airport services. Spends expenditure activities 
should be supported by a good system. 

The method used in this research is a descriptive qualitative approach. 
Descriptive qualitative research is conducted to get an idea of what really 
happened on the field, because the source of the data was obtained from 
interviews with people who deal directly with the problems observed. 

The study was conducted by comparing the old system with a new system 
that uses Enterprise Resource Planning – SAP which are implemented by 
companies today. By using Enterprise Resource Planning - SAP, PT. Angkasa 
Pura I (Persero) Branch Juanda Airport can increase the effectiveness of the 
procedure expenses and cost efficiencies can be achieved. But there are still some 
weaknesses in the implementation of the system. 
 

Keywords: Expenditures Procedures, ERP (Enterprise Resource Planning), 
           and Evaluation. 
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