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ABSTRACT

Health is major capital for worker to do activity with maximum when working.
Optimal occupational health can increase work productivity. In the effort to maintain and
increase health, so implementation of occupational health care service in the company is very
important.

Goal of this research was to study implementation of occupational health service and
its utilization in PT. Charoen Pokphand Indonesia, Krian Sidoarjo Regency.

Based on data analysis, this research categorized as a descriptive research. Object of
the research was implementation of occupational health care service and its utilization in PT.
Charoen Pokphand Indonesia, Krian Sidoarjo Regency. The duration starts on May 2012.
Number of workers as respondent was 32 in production woerkers. Variables to be researched
including worker characteristic, implementation of occupational health service, occupational
health service program, its facilities, and its utilization.

Result of this research showed that implementation of occupational health service in
PT. Charoen Pokphand Indonesia, Krian Sidoarjo Regency by providing referral hospital at
RS. Anwar Medika Krian. Programs of occupational health care service that have been
implemented include service programs promotion, preventive, curative, and rehabilitative,
also pre medical examination, periodic medical examination, special medical examination,
environmental monitoring and controlling. Some facilities supporting to implementation of
occupational health service were Emergency Unit, Public Polyclinic, Specialist Polyclinic,
Dental Polyclinic, Laboratory, Hospitalization, Nutrition Unit, Medical Support such as
pharmacy. Total of 30 respondents (94%) were utilizing occupational health service at RS.
Anwar Medika well. 28 respondents (88%) were comfortable, and while 24 respondents
(75%) were satisfied with the serves given provided by RS. Anwar Medika.

It is recommended to the company in order has company polyclinic itself in
implementing occupational health care service and its utilization in the company.
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ABSTRAK

Kesehatan merupakan modal utama tenaga kerja untuk beraktifitas secara maksimal
pada saat bekerja. Kesehatan kerja yang optimal dapat meningkatkan produktifitas kerja.
Dalam upaya pemeliharaan dan meningkatkan kesehatan, maka penyelenggaraan pelayanan
kesehatan kerja di perusahaan sangat penting.

Penelitian ini bertujuan untuk mempelajari penyelenggaraan pelayanan kesehatan
kerja dan pemanfaatannya di PT. Charoen Pokphand Indonesia, Krian Kabupaten Sidoarjo.

Berdasarkan analisis data, penelitian ini termasuk penelitian deskriptif. Sasaran
penelitian adalah penyelenggaraan pelayanan kesehatan tenaga kerjadan pemanfaatannya di
PT. Charoen Pokphand Indonesia, Krian Kabupaten Sidoarjo. Waktu penelitian dilaksanakan
pada bulan Mei 2012. Tenaga kerja sebanyak 32 responden di bagian produksi. Variabel yang
diteliti meliputi karakteristik pekerja, penyelenggaraan pelayanan kesehatan kerja, progam
pelayanan kesehatan kerja, dan pemanfaatan pelayanan kesehatan kerja.

Hasil penelitian menunjukkan bahwa penyelenggaraan pelayanan kesehatan kerja di
PT. Charoen Pokphand Indonesia, Krian Kabupaten Sidoarjo dalam bentuk rumah sakit
rujukan di RS. Anwar Medika Krian. Program pelayanan kesehatan kerja yang telah
dilaksanakan meliputi program pelayanan promotif, preventif, kuratif, dan rehabilitatif,
pemeriksaan kesehatan sebelum kerja, pemeriksaan kesehatan berkala, pemeriksaan
kesehatan khusus, pemantauan dan pengendalian lingkungan kerja. Fasilitas yang mendukung
penyelenggaraan kesehatan kerja berbentuk Unit Gawat Darurat, Poli Umum, Poli Spesialis,
Poli gigi, Laboratorium, Rawat Inap, Unit Gizi, Unit Penunjang Medis seperti apotik.
Sebanyak 30 responden (94%) memanfaatkan dengan baik pelayanan kesehatan kerja di RS.
Anwar Medika. Sebanyak 28 responden (88%) merasa nyaman, dan sebanyak 24 responden
(75%) merasa puas terhadap pelayanan kesehatan yang diberikan oleh RS. Anwar Medika.

Perusahaan disarankan memiliki poliklinik perusahaan sendiri dalam rangka
penyelenggaraan pelayanan kesehatan kerja dan pemanfaatannya di perusahaan.

Kata kunci:  Pelayanan kesehatan, tenaga kerja.
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