
DAFTAR PUSTAKA

Kotler, Barners (2003:27), Shoemaker, (Winer:2001) dan Martin Shoemaker dan
Lewis (1998), Brown, DeHayes, Hoffer & Perkins (2005, p.194) Butscher
(2002, p. 39). Customer Relationship Management.

Lovelock, Bowen, Maken, Christoper H and Lauren K. Wright. 2005. O’Brien
(2002, p.130). Customer Relationship Management. Terjemahan. Jakarta :
PT Indeks Kelompok Gramedia.

www.firstopinion.asia

www.ecomunity.com

www.google.com

www.car.co.id lancar@car.co.id

http://www.aspective.com/Solutions/SiebelCRM/Index.aspx&gt

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TUGAS AKHIR
CUSTOMER RELATIONSHIP MANAGEMENT ...

HERU ISMANTO 


