
 
 

viii 
 
 

KEMENTRIAN RISET TEKNOLOGI DAN PENDIDIKAN 
FAKULTAS EKONOMI DAN BISNIS UNIVERSITAS AIRLANGGA 

 

PROGRAM STUDI : EKONOMI ISLAM 

NO. DAFTAR   : 

ABSTRAK 

SKRIPSI SARJANA EKONOMI ISLAM 

NAMA   : WINDA MASRUROHTUL AIDAH 

NIM   : 041511433061 

TAHUN PENYUSUNAN : 2018 - 2019 

JUDUL : 

�Analisis Tingkat Efisiensi Bank Umum Syariah Dan Bank Umum Konvensional 
Di Indonesia Dan Faktor Internal Yang Mempengaruhinya Periode 2011-2017� 
 

ISI : 

 Penelitian ini bertujuan untuk menganalisis tingkat efisiensi bank umum 
Syariah dan bank umum konvensional di Indonesia dan untuk mengetahui 
pengaruh Return On Asset, Capital Adquacy Ratio, Non Performing Loan, Biaya 
Operasioanal Pendapatan Operasioanal, Size,dan Net Interest Margin terhadap 
efisiensi bank umum Syariah dan bank umum konvensional Periode 2011-2017. 
Pendekatan yang digunakan adalah pendekatan kuantitatif menggunakan metode 
Data Envelopment Analysis (DEA) dengan Software MaxDEA 6.1 serta metode 
Analisis Regresi Data Panel dengan Software Eviews 10. Sampel yang digunakan 
dalam penelitian ini sebanyak 7 Bank Umum Syariah dan 7 Bank Umum 
Konvensional yang memenuhi kriteria sampel. 
 Hasil DEA menunjukkan bahwa dengan asumsi CRS dan VRS, bank 
kovensional lebih efisien dibandingkan dengan bank Syariah. Hasil analisis 
regresi panel diketahui bahwa ROA, CAR, NPF, Size, dan NOM berpengaruh 
signifikan terhadap efisiensi bank Syariah asumsi CRS. ROA dan NOM 
berpengaruh signifikan terhadap efisiensi bank Syariah asumsi VRS. Sedangkan 
CAR dan Size berpengaruh signifikan terhadap efisiensi bank konvensional 
asumsi CRS dan VRS. 
 
Kata Kunci: Efisiensi, DEA, Regresi Panel, Syariah, konvensional, Bank,  

Indonesia. 
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TITLE : 
�Analysis Of The Efficiency Level of Islamic Commercial Banks and 
Conventional Commercial Banks in Indonesia And the Internal Factors That 
Affect It in the Period 2011-2017 � 
 
Content : 
 This study aims to analyze the level of efficiency of Islamic Banks and 
Conventional Banks in Indonesia and to determine the effect of Return On Assets, 
Capital Adquacy Ratio, Non Performing Loans, Operating Income Operational 
Costs, Size, and Net Interest Margin on the efficiency of Islamic Banks and 
Conventional Banks in Indonesia for the period 2011-2017. The approach used is 
a quantitative approach using the Data Envelopment Analysis (DEA) method with 
MaxDEA 6.1 software and the Data Panel Regression Analysis method with 
Eviews 10 software. The samples used in this study were 7 Islamic Banks and 7 
Conventional Banks that met the sample criteria. 
 DEA results show that assuming CRS and VRS , conventional banks were 
more efficient than Islamic banks.The result of Panel regression analysis show 
that ROA, CAR, NPF, Size, and NOM have a significant effect on the efficiency 
of Islamic banks assumption CRS. While ROA and NOM have a significant effect 
on the efficiency of Islamic banks assumption VRS. While CAR and Size have a 
significant effect on the efficiency of conventional banks assumption CRS and 
VRS. 
 
 
Keywords : Efficiency, DEA, Regression Panel, Islamic, Conventional, Bank, 

Indonesia.   
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