
ix 
 

DAFTAR ISI 
 
HALAMAN JUDUL ........................................................................................... i 
HALAMAN PERNYATAAN TIDAK MELAKUKAN PLAGIAT .................. ii 
HALAMAN JUDUL DALAM 2 ........................................................................ iii 
HALAMAN PERSETUJUAN PEMBIMBING ................................................. iv 
HALAMAN PENGESAHAN PANITIA PENGUJI .......................................... v 
ABSTRAK .......................................................................................................... vi 
ABSTRACT ........................................................................................................ vii 
KATA PENGANTAR ........................................................................................ viii 
DAFTAR ISI ....................................................................................................... ix 
DAFTAR TABEL ............................................................................................... xi 
DAFTAR GAMBAR .......................................................................................... xii 

BAB I PENDAHULUAN ................................................................................... I-1 
1.1 Latar Belakang ..................................................................................... I-1 
1.2 Rumusan Masalah ................................................................................ I-5 
1.3 Tujuan Penelitian ................................................................................. I-5 
1.4 Manfaat Penelitian ............................................................................... I-5 
1.5 Tinjauan Pustaka .................................................................................. I-6 
1.6 Variabel Penelitian............................................................................... I-19 

1.6.1 Definisi Konseptual ................................................................... I-19 
1.6.2 Definisi Operasional .................................................................. I-21 

1.7 Metode dan Prosedur Penelitian .......................................................... I-24 
1.7.1 Penentan Metode Penelitian ...................................................... I-24 
1.7.2 Penentuan Lokasi Penelitian ...................................................... I-25 
1.7.3 Populasi dan Teknik Pengampilan Sampel Penelitian .............. I-25 
1.7.4 Teknik Pengumpulan Data ........................................................ I-26 
1.7.5 Teknik Pengolahan Data ............................................................ I-27 
1.7.6 Teknik Analisis Data ................................................................. I-28 

BAB II GAMBARAN UMUM ........................................................................... II-1 
2.1 Gambaran Umum Dongeng Stellar Power House ............................... II-1 
2.2 Struktur Organsasi ............................................................................... II-6 
2.3 Budaya Kepelatihan ............................................................................. II-7 
2.4 Program Latihan Stellar Power House ................................................. II-8 

BAB III TEMUAN DATA ................................................................................. III-1 
3.1 Karakteristik Responden ...................................................................... III-1 

3.1.1 Rentang Usia.............................................................................. III-1 
3.1.2 Jenis Kelamin ............................................................................ III-2 
3.1.3 Pengalaman Terakhir ................................................................. III-3 
3.1.4 Lama Bekerja ............................................................................. III-3 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI STRATEGI KNOWLEDGE SHARING ... MEI NURLITA HADI



x 
 

3.1.5 Status Pekerjaan ......................................................................... III-3 
3.2 Knowledge Sharing Pelatih di Stellar Power House ........................... III-4 
3.3 Talk Space Pelatih di Steller Power House ......................................... III-6 
3.4 Smart Office Layout Pelatih di Stellar Power House .......................... III-8 
3.5 Dedicated Knowledge Sharing Event Pelatih di Stellar Power House  III-10 
3.6 Common Language Pelatih di Stellar Power House............................ III-12 
3.7 Knowledge Leader Pelatih di Stellar Power House ............................. III-14 
3.8 Change in Culture Pelatih di Stellar Power House .............................. III-16 
3.9 Room for Tension and Creative Tension Pelatih di Stellar Power              
House ......................................................................................................... III-18 
3.10 Strategi Knowledge Sharing pada Pelatih Kalistenik di Stellar             
Power House .............................................................................................. III-21 

BAB IV ANALISIS DAN INTERPRETASI TEORITIK .................................. IV-1 
4.1 Karakteristik dan Identitas Responden ................................................ IV-1 
4.2 Knowledge Sharing .............................................................................. IV-2 

4.2.1 Knowledge Sharing ................................................................... IV-2 
4.2.2 Talk Space ................................................................................. IV-3 
4.2.3 Smart Office Layout ................................................................... IV-4 
4.2.4 Dedicated Knowledge Sharing Event ........................................ IV-4 
4.2.5 Common Language .................................................................... IV-6 
4.2.6 Knowledge Leader ..................................................................... IV-6 
4.2.7 Change in Culture ..................................................................... IV-7 
4.2.8 Room for Tension and Creative Tension ................................... IV-8 

BAB V KESIMPULAN DAN SARAN .............................................................. V-1 
5.1 Kesimpulan .......................................................................................... V-1 
5.2 Saran .................................................................................................... V-2 

DAFTAR PUSTAKA 

LAMPIRAN 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI STRATEGI KNOWLEDGE SHARING ... MEI NURLITA HADI



xi 
 

DAFTAR TABEL 
 

 
Tabel 1.1 Perbedaan Pengetahuan Tacit dan Pengetahuan explicit ........... I-9 
Tabel 1.2 Penghambat Proses Knowledge Sharing dan Cara                               
Mengatasinya ............................................................................................. I-16 
Tabel 1.3 Kategori Mean Berdasarkan Nilai Interval ................................ I-25 
Tabel 2.1 Kepuasan Member Stellar Power House dari Tahun 2015                              
Hingga Tahun 2017 ................................................................................... II-2 
Tabel 2.2. Jumlah MemberStellar Power House dari Tahun 2015 Hingga                    
Tahun 2017 ................................................................................................ II-3 
Tabel 3.1 Rentang Usia  Responden .......................................................... III-1 
Tabel 3.2 Jenis Kelamin Responden .......................................................... III-2 
Tabel 3.3 Pengalaman Terakhir ................................................................. III-2 
Tabel 3.4 Lama Bekerja ............................................................................. III-3 
Tabel 3.5 Status Pekerjaan ......................................................................... III-3 
Tabel 3.6 Knowledge Sharing Pelatih di Stellar Power House ................. III-4 
Tabel 3.7 Talk Space Pelatih di Stellar Power House ............................... III-6 
Tabel 3.8 Smart Office Layout Pelatih di Stellar Power House ................ III-8 
Tabel 3.9 Dedicated Knowledge Sharing Event Pelatih di Stellar Power          
House ......................................................................................................... III-10 
Tabel 3.10 Common Language Pelatih di Stellar Power House ............... III-12 
Tabel 3.11 Knowledge Leader Pelatih di Stellar Power House................. III-14 
Tabel 3.12 Change in Culture Pelatih di Stellar Power House .................. III-16 
Tabel 3.13 Room for Tension and Creative Tension Pelatih di Stellar             
Power House .............................................................................................. III-18 
Tabel 3.14 Strategi Knowledge Sharing pada Pelatih Kalistenik di Stellar           
Power House .............................................................................................. III-21 

 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI STRATEGI KNOWLEDGE SHARING ... MEI NURLITA HADI



xii 
 

DAFTAR GAMBAR 

 

 

Gambar 1.1 Level Operasional dari Definisi Knowledge ......................... I-7 

Gambar 2.1 Latihan Kalistenik .................................................................. II-4 

Gambar 2.2 Lokasi Stellar Power House ................................................... II-6 

Gambar 2.3 Struktur Organisasi Stellar Power House .............................. II-6 

Gambar 2.4 Monthly Meeting .................................................................... II-8 

Gambar 2.5 Group Training dan Private Training ................................... II-10 

 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI STRATEGI KNOWLEDGE SHARING ... MEI NURLITA HADI


