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Polsa; Wei Fuxiang; Maria Sääksjärvi; Pei Shuyuan, 2013. Cultural values and 

health service quality in China, International Journal of Health Care 

Quality Assurance, vol. 26, no. 1 , pp.  55-73 
 
Pomey, M.-P. & Contandriopoulos, A.-P., 2004. Accreditation: a tool for 

organizational change in hospitals. International Journal of Health Care 

Quality Assurance, vol. 17, no. 2/3 , pp. 113-124. 

Porter, M. E., 1998. Competitive strategy: techniques for analyzing industries and 

Competitors. New York: The Free Press. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL KUALITAS ... TJATUR SEMBODO



203 

 

                                                                           

Puri, N; Gupta, A; Aggarwal, A K; Kaushal, V. 2012. Outpatient satisfaction and 

quality of health care in North Indian medical institute. International 

Journal of health care quality assurance. Vol. 25. No. 8. pp 682-697. 

Robbins, S. P. & Judge, T. A., 2008b. Perilaku Organisasi, Buku 2 Edisi 12 

Terjemahan. Jakarta: Salemba Empat. 

Rocha; Daniela Francescato Veiga;  Paulo Rocha e Oliveira; Elaine Horibe Song; 
Lydia Masako Ferreira,2013. Health service quality scale: Brazilian 

Portuguese translation, reliability and validity, BMC Health Services 

Research , pp. 13-:24 
 
Sabarguno, 2007. Knowledge Management untuk Rumah Sakit. Jakarta : CV 

Sagung Seto. 

Saif, N I. 2016. Quality of health service and patien satisfaction in accredited and 

non-accredited hospital. International Journal of Bussines and 

Management. Vol. 11. No. 10. pp 298-304. 

Sallis, E., 2006. Total Quality Management in Education (terjemahan). 

Yogyakarta: IRCiSoD. 

Sasmito, W. A., 2008. Kesiapan Rumah Sakit Dalam Menghadapi Globalisasi, 

Jakarta: Fakultas Kesehatan Masyarakat Universitas Indonesia. 

Sreenivasulu; T. Venkata Ramana;  M. Suresh, A Study on Quality Dimensions in 
SVIMS Hospital at Tirupati (A.P.), The International Journal Of 

Business & Management, pp.  19-21 
 
SekNegRI, 2009. Undang-undang Republik Indonesia No. 44 Tahun 2009. Jakarta: 

Sekretariat Negara Republik Indonesia. 

Sembiring, M., 2012. Budaya & Kinerja Organisasi. Bandung: Fokusmedia. 

Shaw, C. D., 2004. Toolkit for Accreditation Program. Melbourne: The 

International Society for Quality in Health Care . 

Sholihin, M. & Ratmono, D., 2013. Analaisis SEM-PLS dengan WarpPLS3.0. 

Yogyakarta: Andi Offset. 

Sillince, J. A. A., 2006. Resources and Organizational Identities: The Role of 

Rhetoric in the Creation of Competitive Advantage. Management 

Communication Quarterly, vol. 20, no.2, pp. 186-212. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL KUALITAS ... TJATUR SEMBODO



204 

 

                                                                           

Sinambela, L. P., 2012. Kinerja Pegawai, Teori Pengukuran dan Implikasi. 

Yogyakarta: Graha Ilmu. 

Soepojo, P., Koentjoro, T. & Utarini, A., 2002. Benchmarking of Hospital 

Accreditation system in Indonesia and Australia. Jurnal Manajemen 

Pelayanan Kesehatan Vol. 05, No.02, pp. 93-100. 

Sorra,  N., 2004. Safety Culture Assesment : a tool for improfing patient safety in 

health care organization. Quality and Safety in Health Care, January, pp. 

ii17 - ii23. 

Steven, B H. 2008. hospital progress in reducing error : The impact of external 

interventions. Hospital Topics. Vol. 28. No. 1. pp. 9-19. 

Sugiyono, 2000. Statistik untuk penelitian. Bandung : CV Alfabeta 

Susanto, 1997. Budaya Perusahaan. Jakarta: Gramedia. 

Sutrisno, 2011. Budaya Organisasi. Jakarta: Prenada Media Group. 

Tseng , Tian-Shyug Lee, Can High-Tech Companies Enhance Employee Task 

Performance through Organizational Commitment?, International 

Journal of Business Administration, vol. 2, no. 2, pp. 94-113 
 
Tjiptono, F., 2008. Strategi Pemasaran, ed III. Yogyakarta: ANDI. 

Trisnantoro, L., 2009. Memahami Ilmu Ekonomi dalam Manajemen Rumah Sakit. 

Yogyakarta: Gadja Mada university Press. 

Twigg, D E; Duffield, C; Evan, G. 2013. The critical role of nurse to the succesful 

implementation of the National Safety and Quality Health Service Standards. 

Australion Health Review. Vol. 37. No. 4. pp. 1-6.  

Uha, I. N., 2013. Budaya Organisasi, Kepemimpinan & Kinerja. Jakarta: Kencana 

Prenadamedia Group. 

Víctor; Sotillos-González, Belén; Valverde, Jose A; Torres-Olivera, Antonio. 
,2011. Professional involvement in the design of accreditation manuals, 

International Journal of Health Care Quality Assurance, vol. 24, no.8 ,  
pp. 611-20. 

 

Vo, T. Q. & Nguyen, D. K., 2011. Corporate Ownership Structure and 

Organizational Culture in A Transition Economy: The Case of Vietnam. 

International Journal of Economics and Finance, vol. 3, no.4, pp. 36-47. . 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL KUALITAS ... TJATUR SEMBODO

http://search.proquest.com/indexinglinkhandler/sng/au/Reyes-Alc$e1zar,+V$edctor/$N?accountid=31533
http://search.proquest.com/indexinglinkhandler/sng/au/Sotillos-Gonz$e1lez,+Bel$e9n/$N?accountid=31533
http://search.proquest.com/indexinglinkhandler/sng/au/Valverde,+Jose+A/$N?accountid=31533
http://search.proquest.com/indexinglinkhandler/sng/au/Torres-Olivera,+Antonio/$N?accountid=31533
http://search.proquest.com/pubidlinkhandler/sng/pubtitle/International+Journal+of+Health+Care+Quality+Assurance/$N/29950/DocView/898415975/fulltext/8965C5D23ACD41F6PQ/36?accountid=31533
http://search.proquest.com/indexingvolumeissuelinkhandler/29950/International+Journal+of+Health+Care+Quality+Assurance/02011Y11Y20$232011$3b++Vol.+24+$288$29/24/8?accountid=31533


205 

 

                                                                           

WHO, 2006. quality of Care a process for making strategic choise in health system, 

New York, WHO 

WHO, 2006. Your 5 moments for hand hygiene, New York: WHO. 

WHO, 2016. The 10 fact on patiet safety. [Online] [Diakses 25 February 2016]. 

Wibowo, 2010. Manajmen Kinerja. Jakarta: PT Raja Grafindo Persada. 

Wijono, D., 2000. Manajemen Mutu Pelayanan Kesehatan. Surabaya: Airlangga 

University Press. 

Winkelman, M., 2009. Culture and Health. San Fransisco: Joosey-Bass. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DISERTASI PENGEMBANGAN MODEL KUALITAS ... TJATUR SEMBODO


	1 COVER
	2 PRASYARAT GELAR
	3 PENGESAHAN 
	4 PERSETUJUAN 
	5 SURAT PERNYATAAN 
	6 PANITIA PENGUJI DISERTASI 
	7 UCAPAN TERIMA KASIH 
	8 RINGKASAN  
	9 SUMMARY 
	10 ABSTRAK 
	11 ABSTRACT 
	12 DAFTAR ISI 
	13 DAFTAR TABEL 
	14 DAFTAR GAMBAR 
	15 DAFTAR LAMPIRAN  
	16 DAFTAR SINGKATAN 
	17 BAB 1
	18 BAB II 
	19 BAB III 
	20 BAB IV 
	21 BAB V 
	22 BAB VI 
	23 BAB VII 
	24 DAFTAR PUSTAKA 
	25 LAMPIRAN



