IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA Xiv

DAFTAR PUSTAKA

Antony, J. 2005. Six Sigma for Service Process. Business Process

Astika, Ayu P. 2016. Rancangan Pengurangan Waste Sebagai Upaya Peningkatan
Ketepatan Pengiriman pada Departemen IPT B dengan Menggunakan
Value Stream Mapping (VSM), Fishbone Diagram, dan Failure Mode and
Effect Analysis (FMEA) di PT. XYZ. Universitas Airlangga.

Brue. G 2002. Six Sigma for Managers. McGraw Hill Edition, New Delhi.

Conger, Sue. 2011. Process Mapping and Management. New York: Business
Expert Press, LLC.

DOE-NE-STD-1004-92. 1992. Root Cause Analysis Guidance Document. U.S.
Department of Energy Washington, D.C. 2058.

Garvin, D.A. 1987. What Does Product Quality Really Mean?. Sloan Management
Review.

Gaspersz, Vincent. 2002. Pedoman Implementasi Program Six Sigma. Gramedia
Pustaka Utama.

Heizer, Jay, and Berry Render. 2011. Operation Management. Edisi 9. Jakarta:
Salemba Empat.

ISO/TS 16949 2™ edition, 2002. “Quality Management Systems — Particular
Requirements for the Application of ISO 9001:2000 for Automotive
Production and Relevant Service Part Organizations”

Kotler, Philip. 2016. Marketing Management. 15th Edition.Prentice Hall. Inc.
New Jersey. Page 156.

Krajewski, L. J., Ritzman, L.P., dan Malhotra M.K. 2007. Operations
Management Processes and Value Chain, 8" Edition. Upper Saddle River,
NJ: Pearson Education.

Krismanto, J.V. 2006. Pendekatan Six Sigma Sebagai Alat Evaluasi Kualitas
Tahap Proses Pada Transaction Processing System Di Bank X.

Universitas Airlangga.

Laporan Tahunan 2016 PT. Petrokimia Gresik.

TESIS RANCANGAN PENGENDALIAN KYALITAS........ HARI CHAIRUL SUHUD



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Ma’arif, Syamsul, dan Hendri Tanjung. Manajemen Operasi. 2006. Jakarta:
Grasindo

Mc Dermott, R. Mikulak, R, Beauregard, M. 2009. The Basic of FMEA 2" edition.
Taylor & Francis Group 270 Madison Avenue New York, NY 10016

Oakland, J. S. (2014). Total Quality Management And Operational Excellence:
Text With Cases. Oxon : Routledge.

Pande, P. Newman, R. Cavanagh R, 2000. The Six Sigma Way-How GE, Motorola,
and Other Top Companies are Honing Their Performance. McGraw Hill
Inc.

Pyzdek, T. 2003. The Six Sigma Handbook. McGraw Hill, USA.

Sahno, J., Shevtshenko, E, Karaulova T, Tahera K, 2015. Framework for
Continuous Improvement of Production Processes. Inzinerine Ekonomika-
Engineering Economics, 2015, 26(2), 169—180.

Sahno, J., Opik, R., Kostina, M., Paavel, M., Shevtshenko, E., & Wang, Y. 2012.
“ Knowledge Management Framework for Production Route Selection in
Manufacturing Enterprises”. In 8th International DAAAM Baltic
Conference Industrial Engineering, 567-572.

Siregar, Syofian. 2013. Metode Penelitian Kuantitatif. Jakarta: PT Fajar
Interpratama Mandiri.

Sugiyono, 2017, “Metode Penelitian Bisnis”. Penerbit Alfabeta, Bandung.
Sulistyo, Widodo H. 2017. Rancangan Peningkatan Kualitas Pupuk NPK Kebomas
dengan Metoda Six Sigma dan Failure Mode Effect Analysis (FMEA).

Universitas Airlangga.

Summers, Donna C.S. 2003. Quality. Third Edition. New Jersey: Pearson
Education, Inc.

Tjiptono F dan A. Diana. 2001. Total Quality Management. Andi, Yogyakarta.
Weiss, C.H. 1972 “Evaluation Research” Englewood Cliffs, NJ: Prentice Hall.

Zikmund, William G. Babin, Barry J. Carr, Jon. and Griffin. 2013. Business
Research Methods. New York : South-Western Cengage Pub

TESIS RANCANGAN PENGENDALIAN RUALITAS........ HARI CHAIRUL SUHUD



	COVER
	PENGESAHAN
	PERSETUJUAN
	PERNYATAAN
	DECLARATION
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	BAB I PENDAHULUAN
	BAB II

TINJAUAN PUSTAKA
	BAB III METODOLOGI PENELITIAN
	BAB IV

ANALISIS DAN PEMBAHASAN
	BAB V

SIMPULAN DAN SARAN
	DAFTAR PUSTAKA
	LAMPIRAN



